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ALABAMA ELECTRONIC SECURITY BOARD OF LICENSURE

NOTICE OF INTENDED ACTION

AGENCY NAME: Alabama Electronic Security Board of Licensure

RULE NO. & TITLE: 304-X-1-.04  Educational Requiremenits

INTENDED ACTION: To Amend Rule

SUBSTANCE OF PROPOSED ACTION:

In order to comply with ACT 2013-221, amend code to inciude changes to
educational requirements regarding both alarm companies and locksmith
companies. With these rule changes, a Qualifying Agent will be required for
locksmiths in order to satisfy the law which includes Electronic Access Control
and CCTV under the definition of alarm. With new and emerging technology,
training in the alarm field is needed by locksmiths who participate in the
disciplines.

TIME, PLACE, MANNER OF PRESENTING VIEWS:

Written comments may be submitted to: Alabama Electronic Security
Board of Licensure, 7956 Vaughn Road, PMB 392, Montgomery, AL 36116.

Public Hearing: Tuesday, August 16, 2016, 9:30 a.m., Alabama Industrial
Development Training Center, One Technology Court, Montgomery, AL

FINAL DATE FOR COMMENT AND COMPLETION OF NOTICE:

August 16, 2016

CONTACT PERSON AT AGENCY:

Lynne Taunton, Executive Secretary

Alabama Electronic Security Board of Licensure
7956 Vaughn Road, PMB 392

Montgomery, AL 36116.

Telephone # 334-264-9388.

Lyni¥é Taunton{ Executive Sedretary



304-X-1-.04 Educational Requirements.

H—————Qualifying Agents- Burglar Alarm (B)
(a) Eor Qualifying Agents licensed for the purpose of installing or

servicing burglar alarm systems, an applicant must have completed a Board approved
certification class (Level 1) and an advanced Board approved certification class and passed
a the proctored exams for both the-classes in order to obtain a license. A license will not
be issued to a burglar alarm company unless the company has a 11censed Quahfymg Agent.
(b) Alarm System Installers regis a : an-alarm
syster-installer licensed for the purpose of installing or semcmg burglar alarm svstems.
applicant must have completed a Board approved certification class (Levcl 1) and passed the
proctored exam in order to obtain or renew a hcense o-en ’

(©) To ensure continued competency;-effeetive January-1-2003; all
Qualifying Agents and Alarm System Installers must demonstrate completion of educational
requirements equivalent to those required for current status (12 hours of approved continuing
education units) or current status with their certification, annually, in order to obtain or renew
a license. The demonstration of completion will be done at the time of renewal every two

years providing proof of 24 total hours for the entire renewal cycle.

) Monitoring Station Operators (MS)

(a) A monitoring station operator is required to prove attendance at a
Board approved class in order to obtain a new license.

3 Instaliers Electronic Access Control (A)

(a3
=7

obtain-or-renew-a-license, Qualifying Agents licensed for the purpose of installing or servicing
electronic access control, an applicant must have completed a Board approved certification

class for electronic access contro] and passed the proctored exam in order to obtain a
license. A license will not be issued to an electronic access control company unless the

company has a licensed Qualifying Agent,




: (b) All alasm-system electronic access control installers who-alse
perform the duties of an electronic access control system (A) installer and/or-surveillance-
(SHECTV)-installer must demonstrate that they have completed a Board approved
certification class fer Level-} or a Board approved certification class for the-respective-
elassification(s)-in-which-he/she-is-werking-or plans-to-werk electronic access control and

passed the proctored exam for the class(es) in order to obtain or renew a license.

(©) To ensure continued cothpetency, all renewing registrants-
Qualifying agents and electronic access control system installers who perform the duties of
an installer must demonstrate completion of educational requirements equivalent to those
required for current status (12 hours of approved continuing education units) or current
status with Level-t their certification, annually, in order to obtain or renew a license, The

demonstration of completion will be done at the time of renewal every two years providing
proof of 24 total hours for the entire renewal cycle.

4 Locksmiths (L)

(a) Qualifying Agent licensed for the purpose of installing or servicing
locks, an applicant must have completed a Board approved locksmith certification class
and passed the proctored exam or a Board approved exam in order to obtain a license. A

license will not be issued to a locksmith company unless the company has a licensed
Qualifving Agent.

(b) A Locksmith registrant-who-performs-the-duties-of an-alarm-
system-installer licensed for the purpose of installing or servicing locks, an applicant
must have completed a Board approved certification class and passcd the proctored exam -
1nordertoobta1norrenewahcense o-ensure-continued-competencys-all-renewing registrants-whe

or-the-class: To ensure contmued competencv all Ouahfv
Agents and Locksmlth reglstrants who perform the duties of a locksmith, must demonstrate

the completion of eight (8) hours of Board approved continuing education units, annually.
The demonstration of completion will be done at the time of renewal every two years
providing proof of 16 total hours for the entire renewal cycle.

(3) CCTV (S)

(a) Qualifying Agent licensed for the purpose of installing or setvicing
closed circuit television systems, an applicant must have

completed a Board approved certification ¢lass for CCTV
and passed the proctored exam in order to obtain a license.

A license will not be issued to a CCTV company unless the
company has a licensed Qualifying Agent.
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(b) All CCTV installers who petform the duties of a surveillance (8)
(CCTV) installer must demonstrate that they have completed a Board approved
certification or a Board approved certification CCTV class and passed the proctored exam
for the class in order to obtain or renew a license, '

{c) To ensure continued competency. all Qualifying Agents and Installer
registrants who perform the duties for CCTV must demonstrate completion of educational
requirements equivalent to those required for current status (12 hours of approved
continuing education units) or current status with their certification, annually, in order to

obtain or renew a license. The demonstration of completion will be done at the time of
renewal every two years providing proof of 24 total hours for the entire renewal cycle.

4 (6) ‘Salesperson (Sales)

(a) A registrant who is primarily in burglar alarm, electronic access
control or CCTV systems sales must pass a Board approved sales class in order to obtain a
license. '

(b) To ensure continued competency, all renewing registrants who
perform the duties of a salesperson must demonstrate the completion of four (4) hours of
Board approved continuing education units, annually. The demonstration of completion

will be done at the time of renewal every two vears providing proof of 8 total hours for the

entire renewal cvcle,

1314)) General Comments

(a) A monitoring company that is using or is referred to by a burglar
alarm company must be licensed in order for the burglar alarm company to gain a license.
The burglar alarm company should obtain a copy of that license.
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-ageney-that-is-aHowed-to-give-the-exams.- Registrants licensed for multiple classifications
based on areas of work shall only be required to demonstrate completion of continuing
education units that total a maximum of twenty four (24) units for their renewal cvcle.
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(c) Any person in administrative management who has direct contact with
customers and offers to undertake, represents himself or herself as being able to undertake,
or does undertake the sales, installation, service, or monitoring of burglar alarm systems,
electronic access control systems, closed circuit television systems, or locks must meet the
educational requirements in 304-X-1-.04 for the activities performed and be licensed,
accordingly.



(d) Companies may provide Helpers access to at least eight (8) hours of
industry related training, annually, to encourage their growth in the profession.

(e) Qualifying Agents must meet the requirements of each of the
respective classification(s) in which their company is working or plans to work.
Furthermore, Qualifying Agents are required to ensure that all individuais of their
company meets the requirements set forth in 304-X-1-.04

& Alarm and Locksmith compariies that have been licensed with the
Alabama Electronic Security Board of Licensure (the Board) for the previous five (5)
calendar years that have had no complaints filed with the Board against them or their
employees that have resulted in disciplinary action being taken by the Board during the
previous five (5) years, and have not had documented violations of the Board’s law or
Administrative Code may file a written request for a waiver from the additional
educational requirements of this Section 304-X-1-.04(H¢d) (5)(b) for their Qualifying
Agents by providing the Board written certification that they have had no written
complaints filed against the company or employees and have had no documented
violations of noncompliance during the past five (5) years.

&6 (g) Locksmith companies that only work on residential mechanical locks
and have been licensed with the Alabama Electronic Security Board of Licensure (the Board)
for the previous three (3) calendar years and have had no complaints filed with the Board
against them or their employees that have resulted in disciplinary action being taken by the
Board during the previous three (3) years, and have not had documented violations of the
Board’s law or Administrative Code may file a written request for a waiver from the
continuing educational requirements of this Section 304-X-1-.04(4)db)-(c)for their locksmiths -
by providing the Board written certification that they have had no written complaints filed
against the company or employees and have had no documented violations of
noncompliance during the past three (3) years.

& h) The receipt of a written complaint by the Board against the company
or an employee may result in the loss of its waiver for educational requirements.

& (1) Failure to comply with Code of Alabama 1975, Section 34-1A, and
this Administrative Code 304-X-1 may result in the loss of a company’s waiver of these
educational requirements.
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