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‘Would the absence of the proposed rule significantly
harm or endanger the public health, welfare, or safety? Yes

Is there a reasonable relationship between the
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public health, safety, or welfare? Yes

Is there another, less restrictive method of
regulation available that could adequately protect

the public? No

Does the proposed rule have the effect of directly
or indirectly increasing the costs of any goods or
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Are all facets of the rulemaking process designed
solely for the purpose of, and so they have, as
their primary effect, the protection of the public? Yes
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ALABAMA BOARD OF EXAMINERS IN PSYCHOLOGY -

NOTICE OF INTENDED ACTION

RULENO. & TITLE: 750-X-1-.01 Membership

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
: the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to assure that board
membership is inclusive and reflects the racial,
gender, geographic, urban, rural and economic
diversity of the state without regard to political

affiliation.
RULE NO. & TITLE: 750-X-1-.08 Alabama Sunset Law
INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
: the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to reflect the new
termination date of October 1, 2020.

RULE NO. & TITLE: 750-X-2-.03 Application Form

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
' the above rule. A

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to reflect the change from
Alabama Bureau of Investigation to Alabama Law
Enforcement Agency (re: criminal history background -

checks).
RULE NO. & TITLE: 750-X-2A-.02 Application Deadlines
INTENDED ACTIQN: The Alabama Board of Examiners in Psychology proposes to amend

the above rule.

SUBSTANCE OF PROPOSED ACTION:; This amendment will remove a requirement for
completion of a computer-based-testing application
-which is no longer used.




ALABAMA BOARD OF EXAMINERS IN PSYCHOLOGY

NOTICE OF INTENDED ACTION

RULE NO. & TITLE: 750-X-2A-.03 Application Form

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
' the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to change the name of the |
Alabama Bureau of Investigation to Alabama Law
- Enforcement Agency (re: criminal histoty background

check).
RULE NO. & TITLE. 750-X-2A-.04 Psychological Technician Training Requirements
INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
the above rule. :

SUBSTANCE OF PROPOSED ACTION:; This amendment will remove outdated language.

RULE NO. & TITLE: 750-X-3-.03 Reexamination

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
the above rule. :

SUBSTANCE OF PROPOSED ACTION: This amendment is needed because it is no longer
niecessary to submit requests for reexamination in

writing.
RULENO. & TITLE: 750-X-4-.02 Inactive Status
INTENDED ACTION: . The Alabama Board of Examiners in Psychology proposes to amend

the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to reflect the requirement
for payment of an annual inactive status fee.




ALABAMA BOARD OF EXAMINERS IN PSYCHOLOGY

NOTICE OF INTENDED ACTION

RULENO. & TITLE: 750-X-5-.03 Disciplinary Actions Against Licensed Psychologists
and Licensed Psychological Technicians '

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is nceded to remove outdated
language that required Hearing Officers to be
appointed by the Attorney General’s Office.

RULENO. & TTTLE: 750-X-6-.01 Third Party Payor Procedures

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
' the above rule.

SUBSTANCE OF PROPOSED ACTION: This amendment is needed to remove language about
compliance with The General Guidelines for
Providers of Psychological Services, which are

outdated.
RULENO. & TITLE: 750-X-6-.03 American Psychological Association General Guidelines
For Providers of Psychological Services, 1987 Edition (Appendix III)
INTENDED ACTION: The Alabama.Board of Examiners in Psychology proposes to repeal
the above rule/appendix.

SUBSTANCE OF PROPOSED ACTION:  Thisrule and appendix needs to be repealed to remove
The General Guidelines for Providers of
Psychological Services, which are outdated.

RULENO. & TITLE: Appendix I Fee Schedule

INTENDED ACTION: The Alabama Board of Examiners in Psychology proposes to amend
the above rule.

SUBSTANCE OF PROPOSED ACTION:  This amendment is needed to reflect an annual fee that |
will be charged to psychologists and to psychological
technicians whose license is inactive.




ALABAMA BOARD OF EXAMINERS IN PSYCHOLOGY

NOTICE OF INTENDED ACTION

FINAL DATE FOR COMMENT AND COMPLETION OF NOTICE: July 5, 2016

TIME, PLACE AND MANNER OF PRESENTING VIEWS: Interested Persons may present their

views in writing to the Executive Director of the Board at any time during the 35-day period
following May 31, 2016, or if requésfted‘in advance (no later than July 5, 2016), by personally
appearing at 660 Adams Avenue, Suite 360, Montgomery, Alabama, on July 8, 2016 at 10:00 a.m.
Contact P‘erson: Mrs. Lori Rall, Executive Director, Alai)alna Board of Exammers in Psychology,

660 Adams Avenue, Suite 360, Montgomery, AL 36104.

CONTACT PERSON AT AGENCY: Lori Rall, mam

Lori Rall, Execiltive Director
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ATLABAMA DEPARTMENT OF PSYCHOLOGY

Chapter 750-X-6/Appendix II

GENERAL GUIDELINES FOR PROVIDERS OF PSYCHOLOGICAL SERVICES

Supp.

" vices'2

APPENDIX III

N\ General Guidelines for Providers of /

N\

Psychological Services

/

Board of Proftssional Affairs, Commitice on Prolessional Standgrds

" Preamble

A st of practices and implicitly Xecogmzed principles of
conduct avalves over the history of'yvery profession. Such
principles guide the relationships of\the members of the
profession 1o their users; to each othdg, and to the com.
munity of which both professionals an¥ users are mem-
bers, Making such guiding principles afg practices ex-
plicit is a sign of the profession’s maturity Wod serves the
best interests of the profession, its users, awd the com-
munity at large.

Becauze psychology is a continually evolvitg scienee
and profession, guidelines for practice are living, docu-
ments that require periodic review and revisiony The
General Guidelines for Providers of Prychological \ger-
represents an important milestone in the evoly-
tdonary development of professional psychology.

These General Guidelines are a set of aspiratiopfal
statemnents for psychologists that encourage contjfual
improvement in the quality of praciice and service Some
of these General Guidelines have been derived pém spe-
cific APA Ethical Principles (APA, 19§ [a).” Pyéviders ol
prychalogical services Tave-thesame responsifility toup-
hold these specific General Guidelines as th€y would the
corresponding Ethical Principles. The lahipuage of the
other General Guidelines must at all timds be interpreted
in light of their aspirational intent.

These General Guidelines are gpheral in nature and,
as such, are intended for use by alf providers of psycho-

. logical services, they are supplegfented by the Specialry

Guidelines for lhe Delivery of Sprvices by Clinical {Coun-
seling, Industrial/Organizatighal, and School) Hxvehofi
gists (APA, 19810).

Introduction

This version of the (faneral Guidelines is the second re-
vision of the princjfles originally adopted by the Amer-
ican PsychologicalAssociation on September 4, 1974, and

 first revised in 1377, The General Guidelines are intended
1o improve th¢ quality, eflectiveness, and accessibilily of
psychological scrvices,

Sincg/1970, the American Psycholngical Association
has worlkd 10 develap and codify a un.form set of guide-

- lines fgf peychologival practice that would serve the re-

i e needs of users, providers, third -party purchasers,
anfother sanctioners of psychologics] services, In addi.

eral Guidelines respgnsive to the needs of these groups
and with upgrading’and extending them as the profession
and science of psythology continue to develop knowlndge,
lmprovad methgds, and additional modes of psychological
service, These/General Guidelines have been established
by ocganized psychology as 4 means of self-regulation in
the publigAnterest,

Whén providing any of the covered psychological
serviceAunctions ot any time and in sny sefting, whether
publid or privaie, profit or noaprofit, any persons mp-
roaphting ticmsclves as psychologists are expected, where
fedsible, to observe these General Guidelines of practice

0 promold the best nterests and welfare of the users of
such services, Functions and activities reioied to the
teaching of psychology, the writing or editing of scholarly
or scientific manuscripts, and the conduct of scientific
research do not full within the purview of the present
Ganeral Guidelines.’

gderiying Principles
Six Masic principles.baye.guided the develppment ol these

Genedgl Guidelines:
1 \These General Guidelines apply to psychological
service fdpctions offered by psychologists, rogardless ol

Lheir specidity, of the setting, or bf the form ol remuner-
ation given Iy them. Professionat psychology has a uni-
form set of giNdelines just as it has a common code of
cihics (APA, I%31a). These General Guidelines apply
equatly o individial practitioners and to those who work
in » group practicé, an instilutional agency, or another
organizational settin

2. Guidclines dedgribe Jevels of quality for covered
psychological services that providers sirive to attain, re-
gardiess of 1the nature of Yhe users, purchasers, or sane-
tioners of such covered serkjces.

3. Those people who prgvide psychological services

Siandards {OUFS) in consultation will: the Ebard of Profcysiona) Afains
(BPA) and providers of ps; from throughout the
American Psychological Association {APA}. Th of APA slalf
T ;r:l:l'uily m:knnwludgad The namics of mem and staff who sup-
parted this effort are included in F 4, Thi was ap-
praved by the APA Council of Reprosentatives in

Coruments or qm:.‘inns o thess, Gcnu‘nl Gm

These Generch Guidelines wore revised hyE Committee oo Profossional

. ¥ A ddressed Cr Praf -
tighs, the APA has established a Commillee on Profes- sy mee.Co ity onal Stundarc, ) ermnl;;:::
anal Standards, which is charged with kacping the Gen- 0038 ’
mﬂ;’;? by tha Amirican Prychologhod Amociating, [ne. b01-054 X /87,100 To
12/31/14 A-17
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Reel acceptable levels of education, training, and expe-
ricwge Lhat are consistent and appropriate to the functions
they kerform. The final responsibility und accountability
for deliging qualifications and supervision requirements
for servick rest with a professional psychologist® (see Def-
Initions).

4, Guidglinzs do not constrain psychologists from
employing new methods (sec Guideline 1.8) or from
making flexiblz dge of support personnel in staffing the
delivery of service\ The General Guidelines illuminate
potential weaknessesNp the delivery of psychological ser-
vices and point to the¥ eorrection, Some settings may
require additional guideligés for specific arcas of service
delivery than those hetein Rroposed, There is no inteni
lo diminish the scope or qually of psyichological services
that exceed these General Guids)ines,;Systematicaily ap-
plied, these General Guidelines seNe 1o establish desirable
levels of psychological service. They serve to establixh o
more effective and consistent besis fotgvaluating the per-
formance of individual service providely, and they serve
to guide the organizing of psychological dervice units in
human servige scttings. . . .

5.. It is reeognized that there are significant differ-
ences among the pstablished ficlds of professignal pyv-
chology in regard to education and training, téghnicat
methodelogy, user populations seived, and methods and
settings of service delivery. The Speciulty GuidelineNpr
the Delivery of Services (APA, 19814} provides ackn
edgment of these differcoces whilz conforming tn the
guiding principies delineated by the General Guidelincs.

6. These General Guidelines have beer develnped
with the understanding that psychological services mu
be pianned and impltmented so that they are sensifve
to Factors FElatéd 1o 1ife in a plurdlictic society § as
age, gender, affectional orientation, culture, and enicity.
Implications of Guidelines

The General Guidelines presented here hpe broad im-
plications both for members of the pubjif who use psy-
chological services and for providers ofsuch services,

1. The Guidelines furnish a basls for 2 mutual un-
derstanding between providers and users. Further, they
facilitate improved quality of sepfices and more effective
evaluation of these services and their ouicomes.

2, The Guidelines are/an imporiant step toward
greater vniformity in legisfative and regulatory actions
involving praviders of psythological services, and priwide
a model for the deveiopment ol accreditation procedures
far service Tacilities.

). The Guigélines give specific content 1o the
profession's congépt of cthical practice as reflected in the
APA Ethical PAlnciples of Pryckologisis (198 1),

. 4. ThefGuidelines have significant impact on train.
ing modelyTor both professional and suppart personnel
in psychdlogy.

. 3/ Guidelines for the provision of psychological ser-
vicesdnflucace what is considered desirsble organizational
stodoture, budgeting, and staffing patlcrns in these faci)-

es. .

6/30/12
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Definitions

Providers of Prychological Services

This term subsumes two catcgones of provideryol psy-
chological services, The two categories are as Sllows:

A. Professional psychologists. Psycholpfists have a
doctoral degree in prychology from an drganized, se-
quential program in a regiopally accredited university or
professional school.“™ Specific definitighs of professional
psychologists by each of the recoggfzed specialties arc
provided sn the Specialty Guidelipes for the Delivery of
Services (AFA, 1981b). -~

B. Other persons who pfovide psychological ser-
vices. Qualifications and syfervision [or these persons
are commensurate with their responsibilitics and are fur-
ther delineated in thesg/policies® and in the Specialiy
Guidelines Jor the Delivery of Services.

Pspchological Seryfces

This term refers1lo onc or more of 1he following: '

A. EvalyAtion, diagnosis,'' and assessment of the
lunctioningAf individuals, groups, and organizations.

B. ipferventions, preventive and ameliorative, that
facilitate/the functicning of individuals, groups, and or-
ganizafions.'?

. Consultation retating o A and B,

D, Program development services in the areas of A,
8. and C."

E. Administration and supervision of psychological

hvices, !
F. Evaluation of all psychological services.

Psycholppical Serviee Usit

This is thy functional unit through which psychological
services are'grovided:

A. A ps¥chological service unit is a unit that pro-
vides predominaptly psychological services and is com-
posed of one or mygye professional psychologists and sup-
port staff.

B. A psycholopispl service unit may operate as a
functional or geographiy component of a larger govern-
menlal, educational, cordgotional, health, training, in-
dusirial, or commercial orghpizational unit, or as an in-
#iependent professional servics unit,'*

C. A psychological servicdunil muy take the form
al one or more psychologists proWding prokessional ser-
vices in @ multidisciplinary setting,

D. A psychological service unit\gso may be an in-
dividual or greup of individuals in a pNvate practice or
2 psychological consulting frm,

sers

Users include the following:

A. Direct users or recipients of psychaologic
vices, i

B. Public and private institwtions, facilitles, or &~
panizations receiving psychological services,

s&r-
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bpcrioners

* Sancyjoners include the following;

A¥ Direot users or recipicnts of pyychological ser-
vices,

* B, Poblic and privats institutions, facilitics, or or-

ganizations dceiving psychological servicas,

C. Any Nher individual, group, organization. in-
stitutian, or povesping body having Iegitimate interaction
with a psychologishunctioning in a professional capacity.

Genera) Guidelind\l; Providers

1.1 Each psychological servige unit offtring psychological ser-
vices has available ar Jeast one'rofessional psychologist and as
‘many mare professional psycholdgisis as are necessary ta assure
the quality of services offered.’* ’

ILLUSTRATIVE STATEMENT:” Thé\intest of this General
Guideline is that one or more provNers of psychological
services in any psychological sarvice Bait meet the bevels
of training and experience of professidral psychologists
a5 spocified in the preceding definitions. “\Yhen a profes-
siona] psychologist is not available on a fXl-time basis,
the facility retains the services of one or more Mofessional
psychologists on a regular part-time basis to supyvise the
psychological services provided, The psychologishwho is
so retained has authority and participates sufficiendy 10
cnable him or her to assess the needs for services, Lo review
the content of services provided, and 10 assume profo)
sional responsibility and accountability for them.,

3.2 Providers of psycholegical services who do nol meet (e
requirements for prafessional psychologists are supervised?thi-
rected, and svatyated by a professional psychologist to ent
required by the 1asks assigned (sce Definitions and the 9 ecinlty
Guidelines for ihe Delivery of Services, APA, 198 Ib}/Tasks as-
signed 1o these providers are in keeping with their dénenstral od
areas of competence. The fevel and extent of syfervision may

vary from task 1o task, a8 long as the professigfial psychologist

rctains a close relutionship that is sufficient wfmest this General
Guideline, In situations in which those profiders work in a fair,
auionomas fashion, they maintain an apPropriate leve! of enn.
sullation and supervisory support fropd a prafessional psvchel
ogist. {See Ethical Principles 2, 7¢, 3dd 8r)

HLLUSTRATIVE STATEMENT: Eér example. in health ' sre
scttings, Suppont personnel gfay be assigned varying luvels
of responsibility for providifig designated functions within
their demonsirated arcg of competence. Suppon per-
sonnel are considered Y be responsible for their functions
and behavior when Assisting in the provision of psycho-
logical services and’are accountable to a professicnal psy-
chalogist. Ultizghte professional vesponsibility and ac-
countability {uf the services provided require that the su-
pervisor revifw reports and test protocols and review and
discusy intervention plans, strategies, and oulcomes. In
these scifings, the nature and extent of supervision is de-
termipkd by the professional psychologist to assure the
adeghiacy of psychological services provided,
To facilitate the effectiveness of the psychological
rvice unit, the nature of the supervisury relationship s
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¢learly and explicitly communicated to support personngt,
preferably i writing, Such communications deseribe Zad
delineat the dutics of the employees, such as the ange
and type of services 1o be provided, The mits of inde-
pendent action and decision making are depfied. De-
scriptions of responsibilities specify the wmeagf by which
employees will contact the professional pefchologist in
the event of emvrgency or crisis situatiogd.

1.3 Wherever & psychalogical service upft exists, a professions!
psychologist is responsible for planning/directing, and reviewing
the pravision of psychological serviphs

HLLUSTRATIVE STATEMENT: Fhe psychologist who directs
or coordinates the unit majfitains an ongoing or periodic
review of the adequacy of £ervices and plans in accordance
with the results of su aluation, This psychologist co-
ordinates the activitigs of the psychological service unit
with other professiboal, administrative, and technical
groups, both witin and outside the facility, This psy-
chelogist, who fay be the director, chief, or coordinator
af the psycholbgical service unit, has related responsibil-
ities inclugfng, but not limited to, recruiting qualified
staff, dirglting training and research activities of the ser-
vice, mdintaining a high level of professional and ethical
pracyice, and assuring that stalf members function only
wijliin the areas of their competence,

To facilitate the effectiveness of sarvices by increasing
he Jevel of staff sensitivity and professional skills, the
psychologist who is designated as director participates in

e selection of professional and support personnel whose
quglifications include sensitivity and consideration for the
language, caltural and experiential background, affec-
tionalgrientation, ethnic identificalion, age, and gender
of the usgrs, and whose professional skills are directly
relevant tdthe needs and characteristics of these users.
Additionaliy\the director ensures thay professional and
suppart personqel do not provide services in any manner
that is discrimitktory or exploitative Lo users.

In other insNjutional and organizational settings,
nsychologists may b administratively responsible to in-
Uividuals from discipliyes other than psychology, In these
instances, he psycholopst should seek 1o sensitize the
udministrator (o the neet\to allow participation of the
psychologist in planning, Krecling, and reviewing the
provision of psychological serjces,

1.4 When functioning withio an organkgational setting, profes-
sional psychelogists scek, whenever approgrists and feasible, 10
bring their education, trajning, experiencdy and skills to bear
upan the goals of the organization by participgting in the plan-
ning and development of overalt operations. (Sa¢ Ethical Prin-
ciple id.)

ILLUSTRATIVE STATEMENT: Onc way psychologisis
mainlain high professional standards is by being\active
representatives on boards and committees concernedNyith
service delivery and overall operation of their faci

These aglivities may include but are not limited to activh
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- education, attendance at

or requirementy

icipation as voting and as office-holding members.
oi\he governance stafT as well as on exeeutive, planning,
andgvaluation boards and committess.

1.5 All providers of psychological services attempl to maintain
and apply dyrrent knowledge of scientific and professional de-
velopmenis ihgt are directly related to the services they render.
This includes Mgowledge relating 1o special popuiatinns {such
as cthoic or othetNpinorities) that may compass a part of their
practice, {Sec Ethich] Principles 2, Jc, and 2d.)
ILLUSTRATIVE STANEMENT: Methods through which
knowledge of scicntifl and professional developments
may be gained include, Byt are not limited to, cont.mumg
Rrkshops, participation in stafl
development programs, fortgal and informal on-lhe-job
training, and reading scientibg and professional publi-
cations. All providers have rccéss to reference material
related to the provision of psycholdgical services. All pro-
viders are prepared to show cvidenge periodically that
they are slaying abreast of and utilizingurrent knowledge
and practices,

1.5 Professional psychologists lisnit their practice, Wcluding tu-
pervision, to their dmmsuawd arces of professiodgl compe-
tence. Special proficiency supervision of psychologisthmay be

«provided by professionals [rom other disciplines whosh com-
-petence in the given area hay been demonsteated by predpus

education, Ltnining, and experience, {Sce Eatrical Principleh2
and 2d.)

ILLUSTRATIVE STATEMENT: Psychological services are of-
fered in accordance with the providers' areas of compe,
tence as defined by verifiable education, wraining, gAd
expericnce. Before offering professional services beybnd
the range of their experience and usual practice (e.g/, pro-
viding gervices to cultuzally/linguistically divep® popu-
lations), psychologists strive 10 obtain pertinght knowl-
edge through such means as education, traiging, reading,

_and appropriate professionsl consultatio

1.7 Psycholomts who change or add a spéeially meel the same
requirements with respect 1o subject shat or and pmfmmm}
skills that apply 1o doctoral educatiog! training, and expericnee

“in the aew specialty,”

ILLUSTRATIVE STATEMENT, Retraining psychologists i
qualily them for a change jh specialty must be shder the
auspices of a program in X regionally accredited university
or professional schoolAhat offers the doctoral degree in
Lhat specialty. Such ucanon and training are indivir-
uvalized, due credi¥’being given for relevant coursework
that have previowsly been satisfied.
Mcrc!y taking An mlcmstup oF acquiring cxpcncnce ina
practicum sefling orinan cmploymcm setting is not con-
sidered agéquate prepamation for becoming a clinical,
counsel g, industrial/organizationa), or school psychol-
ogist, Palfllment of snch an individualized training pro-
granyis aitested o by official certification by the super-
vigig department or professional school Lnl:llcatmg the
docessful compietion of educativnal preparation in the

6/30/12
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particular specialty. Specific requirements for refraini
in each of the recognized speciallics are delailed in
Specialty Guidelinex for the Delivery of Services
198 1b).

ion rooted in a sci-
ndects, agd evaluates

ward developing, verifying,
improved ways of serving
General Guideline/2: Programs

2.1 Compusﬂmn and organization of a psychological service
unit

2.1.1 ‘The gbmposition and programs of a psychological ser-
vice unit Airive 10 be responsive Lo the needs of the people
and setpngs served.

HLUSPRATIVE STATEMENT: A psychological service unit

is slgfictured 1o facilitate efiective and economical delivery

ofAervices For example, a psychalogical service unit

vérving a predominantly low-income or ethaic minority

group has « staffing pattern and service program adapted

io the linguistic, experiential, altitudinal, and financial
haracteristics of the user population.

213 A psyclmlogma.l scrw.aa umt strives to include sufficient
numblps of profe | psy ists and support personncl
16 achioyg its goals, objectives, and purposes,

ILLUSTRATIXE STATEMENT: The workload, diversity of
the psycholagival services required, and the specific goals
anid objectives Of the setting determine the numbers and
yualifications of Pyofessional psychologists and support
rersonnet i, the psyshological service unit, Where shori-
agesin personnel existhso that psychological services can-
nol be rendered in a profgssional manner, the divector of
the psychological service Wit initiates action 10 modify
appropriately the specific gohJs, objectives, and Gmetables
of the service. Il necessary, Yoe director appropriately
modifies the scope or workioad\el the unit to maintain
the quality of the services and, al\he same time, makes
conlinued efforts to devise alternalive sysiems for delivery
of services.

2.1 Palicies

2.2.1 A writlen descripsion of roles, objectives, ang scope of
services is developed by muhi-provider psychologic¥ scrvice
units as w:ll as by psychological servicd units that are \rom-
ponent of an organization, unless the unil has a speciby al-
lernative anproach, The writien description or alternative 3
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peoach is reviewed annually and is availahle 1o the stat
¢ unil and to users and sapcioners wpn requuess.

TLLUSCRATIVE STATEMENT: The psychological service
unit reMgws its objectives and scope of services annually
and makey revisions as necessary Lo ensure thal the psy-

. chological Sgrvices offered are consistent with stafl com-

Supp.

" ILLUSTRATIVE STATEMENT: Provide

petencies andguerent psychological knowledge and prac-
lice. This stateigend is discussed with stafl, reviewed by
the appropriale Aminisirator, and distributed to users
and sanctioners updy request and whenever appropriate,
Psychologists strive td\be sware of managernent iheories
apd practices that will a¥q in the delivery of psychological
services.

2.2.2 Providers of psychologicalgervices avoid any action that
will viclate or diminish 1he legaNand civil rights of users or
of others wha may be affecied by tigir sctions.’ (See Ethical
Principles b, )¢, 5, 6, and 5.}

of psychologicat
services are continually sensitive to the tue of confiden-
tiality of informatien; they strive to be shasitive to the
potential impact of their decisions and recomgendations.
and to other matters pertaining to individual Negal, and
civil rights. Providers of psychological services rive 1o
be aware of issues such as selfincrimination in jhdicial
proceedings, involuntary commitment to hospitals, Rro-
tection of minors, protection of legal incompetents, -
criminatory practices in employment selection proced
dures, recommendations for sperial education provisions,
information refative to adverse personnel actions in the

.armed services, and sdjudication of domestic relation

disputes in divorce and custodial proceedings. Providefs
of psychological serviges arg encoutaged (o make thém-
selves available to local committees, review boarg, ang
similar advisory groups established to safeguarg’the hu-
man, civil, and legal rights of service users.

2.23 Providers of psychological services g familiar with
and abide by the American Psychalogical Afociation's Sthreal
Principles of Psychalogists (198 \8), Spedalty Guidelines fur
the Delivery of Services (1981Y), Stapliards for Educationo!
and Psychotogical Testing (1985, #ihical Frinciples in the
Conduct of Research with Hupfan Participanty (1982),
Guidelines for Computer-Based Tesis and Tnterpretotions
{1986), “Guidelines for P ologists Conducting Grownh
Groups™ {1973}, and other APA policy statements relevar
(o guidelines for professipfial services issucd by (he Assiri
ation." {Sec Ethical Prifciple 2d.

ILLUSTRATIVE STATRMENT:. Psychologieal service nnie
have availablc a cafry of each of these documents, and
providers maimtpn current knowledge of relevam APA
guidelines andfrinciples,

1.2.4 Profiders of psychological services seek to conlform to
relevany/statutes established by lederal, state, and local ROV~
cromgpfils, Al imes psychologists may seek to challenge Tegn)
congraints thal they reasonably and honestly belicve unduly
infringe on the rights of their users or ou the rightl of psy-

ologists to practice their profession: however, any such
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challenges should conform o appropriate legal procedur
I5ee Ethicol Principle 3d.)

ILLUSTRATIVE STATEMENT: All providers of psychol

mity with relevant statutes that relate directly t
tice of psychology, They also endeavor to

about goveramental agency regulations that #ave the force
of law and that relate to the delivery of psychological
services (e.g., evaluation for disability yetirement or for

psychological services attemf
statutes and regulations, iptluding those addressed to the
civil and legal rights of Wsers (e.8., those promulgated by
1he federad Equal Empjdyment Opportunity Commission)
that are pertinent 1o/their scope of practics,

125 In recogMizing the msatrix of personal and socielal
preblems, ppdviders make available, when appropriate, in-
lermation pfearding additional human services, such as spe-
vialized pychological services, legal mid socictics, social ser-
vices, giiployment agencies, health resources, and educational
and gereational Facilitics, (See Ethical Principle 7a.)

ILLMSTRATIVE STATEMENT: Psychologists and suppon
ppfsonnel are seasitive to the broader context of human
eeds. They refer to such resources and ace encouraged,
when appropriate, Lo inlervene actively on behall of the
rt. Providers make appropriate use of ather profes-
siodql, research, technical, and administrative resources .
whenwyer these scrve the best interests of the users, and
they eshblish and ‘maintain cooperative or collaborative
arrangempts with such other resources as are required
to meet theNgeeds of users,

1.2.6 1n the bel interest of the users, providers of psycho-
logical st1vices ehgoaver 1o conwult and cellaborate with
professionsl colleagudss in the planning and delivery of services
when such consullanioq is deemed appropriate. (Sce Ethical
Principles 7 and Ta.}
ILLUSTRATIVE STATEMENK, Psycholagists recognize the
areas of special competence W other psychologists and of
mier professionals for consultayon and referral purposes.

LA Procedures’

1.0} Each psychological service unit i\guided by a set of
nrocodutal guidelines for the delivery of psydological services,

W.LUSTRATIVE STATEMENT; Depending on'she nature of
the sctiing, and whenever feasible, providers al prepared
to provide a statement of procedural guidelines in oral
and/or wrivien form that can be understosd by ers as
well as sancrioners. This stateraent say deseribe thdeur-
rent methials, forms, procedures, and 1echnigues belyg
used to achieve the objectives and goals for psychologica
SCTVICES,
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This stalement is communicaled (o stafand, when  11.LUSTRATIVE STATEMENT: Such a policy conforms tg

durss for the delivery of psychological services.

ILLUSTRA ATEMENT; Ideally, a plan for interven-
on is in written form and serves as a
ity. Regardless of the type of setting
or users involved, a Man that describes the paychological
e’ manner in which they will be

provided is developed agreed upon by the providers
. and users.® A prychalogishwho provides services as one
ort participates in the de-
velopment and implementationhof the overall service plan

* services indicated

member of 2 collaborative

and provides for its perindic re

233 There is « mutually acceptable ubdersiandiog between
a pravider and a user ox Uhiat user’s responsie agent regarding
the delivery of service. (Sec Ethical Principhes 6 and £b.)
ILLUSTRATIVE STATEMENT: A psychologist dlscusses the
plan for the provision of psychological servieds with the
user, noting procedures that will be used and réspective
responsibilities of provider and user. This interackpn is
. repe‘a!ed whenever major changes occur in the plasNor
service. This understanding may be oral or writien, bh
i any evenit, the psychologist documents the nature o

the understanding.?

134 Prolessional psychologlsts clarify rardy oa o us

sanctioners the exact fee strisciure of foancial »

and payment schednls when providing services for adee. (See

Ethical Priaciple 64.)

ILLUSTRATIVE STATEMENT: Psychologists infdrm users of
. their payment policies and of their willipness to assist
users in obtaining reimbursement. Thbse who aceept
+ reimbursement from a third party apf acquainted with
the approprists statutes and regulafions, instruct their
Users on proper procedures for pbmitting claims, and

F)

mation, in accordance with périlnent siatutes.

235 Accurate, current/and pertinent records of csscutial

psychological services afe mainlsived.

ILLUSTRATIVE STATEMENT: At a minimum, records kept
of psychological sefvices should include identifying data,
dal.lcs of services! anid types of services, and where appro-
priate, may ip€lude a record of significant actions taken.*
. }’ruvidm_ ke alf reasonable efforts 1o record essential
informatién concerning psychological services within a

reasoopble time of their completion.

36 Esch paychological service unit f2tlows an established
policy for the retention and disposition of records, {See Eth-

ical Principle Sc.)

Supp. 6/30/12

ppropriate, to users and sanctioners, The psychological
ice unit provides for the annual review of its proce-

inform them of lirnits on configéntiality of claims infor-

government statutes and regulations, or to organizatiop?
or institutional regulations, pelicies, or practices where
such are applicable,

13.7 Psychologisty establish and mainiain o system that

protects the confidentiztity of thelr usens' secortls, (See Ethical

Principles 5, 5, 5¢, and 32
ILLUSTRATIVE STATEMENT: Psychologists establish and
maintain the confidentiality of infrmation about the
users of survicss, whether obtaingd by themseives or by
those they supervise, If directed Stherwise by statute, by
rogulations with the foroe of law, or by court order, psy-
chologists seek a resolution phat is both ethically and le-
gally feasille and appropriste; for example, psycholopists
might request in camepd (judga's chambers) hearings

- when they are required’vy the court.to produce records,

All people who are sypervised by psychologists, including
nonprofessional ppfsounel and students, and who have
access 1o records of psychelogical services arc also ex-
peeted to majdtain this confidentinlity of information.
Psycholopisty’ do not release confidential information,
excepl wil) the writien consent of the user involved,
or of hig’or her legal representative, guardian, or other
holdeg/of the privilege on behalf of the user, and only
aficp'being assured by whatever means may be required
that the yser has been assisted in understanding the im-
plications of the relcase. Even after the consent has
been obtained for release, psycholopists clearly identify
uch information as canfidential for the recipient of the
iMprmation,

Users are informed in advance of any limits in the
seitingyor maintaining the confideptiality of psychological
informatjon. For instance, peychologists in hospital set-
tings inforw their paticnts that psychological information
in 2 patienf clinical record may be available to other

-hospital personpel without the patient’s written consent.

Similar {imilatiogs on confidentiality of psychological in-
formation may bé\present [n certain school, industrial,
business, governmeny, or military settings or io. instaneces
where the user has waled coafidentiality for purposes of
third-party payment. When the user's intenticn 1o waive
confidentiality is julged by a professional paychologist to
be contrary 1o the uter's bedt interest or o be in conBlict
with that person’s jegal or civil rights,.it is the responsi-
bility of the psychologist to diskuas the implications of
releasing the psychological informdgtion and to assist the
user in limiting disclosure by specifi{ng the nature of the
information, the recipicnts, and the Nme period duging
which the release is in cffect, recognizihg, however, that
the nltimate decision concerning releass % information
is thal of the user, Providers of prychologicdi services are
sansitive (e both the benefits and the possibldmisuse of
information regarding individuale that is stored\ja com-
puterized dala banks, Providers take necrssary mbasures
to eosure that such infermation is used in & socially re-
sponsible mannez.
Users have the right ta information in their agen
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ecds and to bs informed as o any regulations that
goverh the releass of such informalion. However, the ree-
ords ardthe property of the psychologist or of the facility
in which e psychologist works and are, therefore, under
" the controMNg{ the psychologist or of the facility. Users
have the rigiX 10 examine such psychological records,
Preferably sucthexamination should-be in the presesice
of & psychologist Who judges how best 10 cxplain the ma-
terial in a weaning¥yl and vseful manner,
{n school scitinkg, parcats have the lcgal right to
examine such psycholdgical records, preferably in the
presence of a psychologhet. To the event that a family
woves 10 another school ystem, the parents have the
legal right 1o examine a copy of such records from the
lormer school in the new schodsetting. In either circum-
siance, the rationale for allowing Sarents 1o exsmine such
. records is to assure that parents areot in a disadvantaged
position if they choose to ehalleng\p school’s decision
regarding the child. Disciosure of such, psychological in-
formation in the records from a formd; school is con-
ducted under secure conditions; such rechyds have been
transmitted to the new schoal to & psych®ogist under
whose supervision the records may be cxamined. Psy-
chologists and the institutions in which they Wyrk have
written policy regarding the storage and access ofgupils®
records, Parents are informed of the results of a pskeho-
logical asscsstent of their child in a form most méen-
ingfal and uscful! to the parents,
Raw psychological data (e.g., test protocols, therap
.or interview noles, or questionnaire returns) in which a
user is identified are ordinarily released only with the
written consent of the user or of the user’s legal repry
sentative, and are released only to a person recognijded
by the psychologist as competent to inerpret theAlata.
Any use made of psychological reports, recards, Ar data
for research or treining purposss is consisteniAvith this
Genera) Guideline, Additionally, providers g Fpsycholog-
ical services comiply with statutary confi entiality re-
quirements and with those emboedied in e Ethical Prin-
ciples of Psychologists (APA, 1981a),

. 238 Providess of psychological sgfvices do not use privi-
leged informalion received in rourse of their work lor
competilive advantage or persehal gain, (See Ethical Prin-
ciple 5.) /

ILLUSTRATIVE STATEMEAT: Providers of psychological
services oflen obtain prvileged information through their
wark with users, or while reviswing the proposals of conm-
peting practitioner$ or agencies. Such information may
include but noybe limited to users' pe user associales'
business intergéts, or the interests of competing colleapues
oF practitigfers. When providers acquire such informa-
tiou and A is protected by applicable law or through
agreemgat, it is held confidential and shall not be used
for cofhpetitive advantage, Further, information that is
polphitially harmful 1o wsers or their issociates, or {o
ppofessional colleagues, should not be used for personai
ndvantage,
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1.4.] Providers of psychological services proraote the deyel-
opment of a physical, orpanizational, and social enviroppdent
in the scrvice sctling that facilitates pptima? humag/func.
tioning.

ILLUSTRATIVE STATEMENT: As providers of services,
professional psychologists are concerned with the envi-
ronment of their service unit, especially £5 it affects the
quality of service, byt ulso as it impingsson buman func-
tioning in the larger unit of an orgahization when the

. service unit s fncluded in such a lagfer context. Attention

is given to the comfort and, whergtelevant, 1o the privacy
of providers and ugers. Federa)! state, and local require-
meats for safcty, health, apd sanitation arp observed,
Physical arrangements snd organizational policies and
procedures are conduciyé to the human dignity, selfrs.
spect, and optima) fungioning of vsers and to the effective
delivery of service. 'Pie atmosphere in which psycholog-
ical services are repfered i3 appropriste to the service and
to the users, whether in an. office, clinic, school, collcge,
university, iagdstrial setting, or other organizationsl or
institutionalAetting, '

Genergl Guideline 3: Accountability
3.1 Fhe promotion of bumun wellare is the primary principle

Bulding the profeasional sctivities of sl metmbers of the psy-
blogical service unil, {See Preamble of Ethica) Principles.)

{ [LLUSTRATIVE STATEMENT: Providers of psychological

Services are expected 1o interact with users in a manner
thY! is considerate, effective, economical, and huraane;
to be mindful of their accountability to the sanctiovess
of psyghological services and o the gencrel public; and
10 sec (Rl apspropriate steps are taken to protect the con-
fidentiality, of the sevvice relationship.

The pdychological service unit does not withheld

_services te a ‘wotential user on the basis of that users

national or cthiNg origia, religion, gender, sffectional ori-
entation, or age; iyr does it provids services in a diserim-
inatory or exploiti\ve fashion. Howovar, this does not
preclude psychologisty from serving agencies whose pub-
licly declared policy roggricts users 10 membership of a
particular religious, ethiSg, or other specified group, as
long as that policy does nogconstitute unlawful discrim-
ination.?” Professional psycilogists who find that pey-
chological services are being Provided in a manner that
is discriminatory or exploitative oRuse: orthat & contrary
to thesc General Guidelines or (o avernment statutes or
regulations tuke appropriate correctivhactions, which may
include the vefusal 1o provide services. \When conlicts of
interest arise, psychologists are guided iiy the resolution
of differencts by the principles set forth Iy the Ethical
Principles of Prpchologists (APA, 1981a),

Recognition is given to the following consierations
in regard 1o the withholdiog of services: (1) thé\profes-
siong] right of psychologists to limit their practich 1o a
specific calegory of users with whom they have achidyed
demonsirated competence {eg., individuals, fGarailics
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proups, cthnic minorities, or organizations); (2) the right
an¥ responsibitity of psychologists to withhold an assess-
menhprocedure when not validly applicable; {3) the right
and résponsibility of psychologists to withhold services
in specily instances in which their own Limitations or
user charaeristics might impsir the quality of the ser-
vices; (4) the\obligation of psychologists o seck to ame-
liorate through, peer review, consultation, therapeutic

. procedures, or other procedures thase factors that inhibit

the provision ofserWges to particular individuals, families,
groups, ethoic minoities, or organizations; and (5} the
obligation of psychologis who withhold services to assist
the users in obtaining seices frons another spurce.

32 Puychologists pursue their aciiyities as members of the in-
dependent, sutesgmous profession W psychology.

ILLUSTRATIVE STATEMENT: PrychoiQgisls, as members of
an independent profession, are resphpsible both to the
public and 1o their peers through exablished review
mechanisms. Psychologists are aware of }e implications
of their activities for the profession as a whdlg. They ssek

" to eliminate discriminatory practices institoyed For self-

- manner, for the good of the users and for the M

scrving purposes that are not in the intsrest of\{he vsers
(o.8., arbitrary requirements for referral and supvision
or sign-oif by another profession). ‘They arc cognizhpt of
their responsibilities for the development of the professign.
“They participate where possible in the training and carch
development of students and other providets, participate
a3 appropriate in the trainiog of support personnel or
other professionals, and integrate their coatributions,
within the structure established for delivering psycholog-
ical services. They facilitate the development of and gar-
ticipats in peofessional standards review mechanisge€ and
scck to work with other professionals in a cogferative
efit of
the general public,

Psychologists recognize that it is theipfesponsibility
to keep supervisors, administrators, ap other agency

' pers'onpel informed of APA guidelineg! principles, stan.

Supp.

dards, policies, and other criteria réiied to their profes-
sional functioning. This informatiph is imparticd at times
that are appropriate in the individusl setting. This may
include statements of policy ppéeadures, disclaimers, and
50 forth. Psychologists are pfspansible for defining and
developing their professior, consistent with the general
canons of science and with the public welfare. ™

"33 There are periogc, systematic, and effective evaluations of

psychologital servides.

LLUSTRATIVE'STATEMENT: When the psycholapical ser-
vice it is # component of s larger organization, regular
assessmeg( of progress in achieviog goals is provided in
the geryite delivery plan. Such evaluation could inciude
consigération of the cectiveness of psychological services
relagve to costs in terms of time, motay, and the avail-
ability of professional and support personnel. Evaluation
6f the psychological service delivery system could be con
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ducted both. internally and, when possible, under inde,
pendent aucpices. Descriptions of therapeutic procedugds
and other services as well as outcome measures shplild
be a5 detailed as possibie. This evaluation wight igélude
an asscsstent of effectiventss (to determine wha ser-
vice accomplished), costs, continuity {to ensupt that the

services are appropriately linked to other humdn mou)

availability (Lo determine approprizile Jeyéls and distr-
bution of services and personnel), accessibility (to ensare
that the services are barrier-free 1o usafs), and adequacy
{to determine whether the services/fneet the identificd
needs of wsers), In such evaluagins, care is taken to
maintain confidentiality of recopds and privacy of users.
It is highly desirable that these be a periodic reexami-
nation of review mechanispis to ensurc that these at-
lempts at public safeguardsare effective and cost-sfficient
and do not place unnecesfary encumbrances po providers
or unncceasary additiopla) expenses on Users or sanctioners
for services rendered/

3.4 Profcssional geychologists arc accounlabice for all aspects of
prvide and are appropriately responsive o
those people fbho are conecimed with these wrvices.

ILLUSTR STATEMENT: Depending upon the settings,
accurafé and full information is made available to pro-
specive individual or organizationsl users regarding the
qualifications of providers, the nature and extent of ser-

offered, and, where appropriaie, financial costs and
potential risks. In recognizing their responsibilities 1o

sers, sanctioners, third-party purchasers, and other pro-

ders, wherever appropriaie and consistent with the wsers'
leg rights and privileged communications, professional
psycliglogisis make available information about initiation,
contindgtion, modification, tormindtion, and evaluation
of psycholggical services and provide counsel to users re-
garding thély decisions about such issucs,

3.5 In the publicNgtesest, professional psychologisis miay wish '
{0 provide some ser¥ces to individuals or organizations for little
or 5o financial returth {See Ethical Principle 64.)

ILLUSTRATIVE STATEMENT: Professional psychologists arc
encouraged to contribulg a portion of their sarvices and
work for which they recefvg lintie or no financial return,
according to the Erhical Pribciples of Prychologisis (APA,
198 la), and to encourage thosithey supervise o perform
services on a similar basis,

FOOTNOTES

' The Tootnoles 1o these General Guldelines Mpresent an atiompt
to provide a ~oherenl context of other policy statedgents of the APA
regarding professional practice, The General Guidelidgs extend these
meevicus policy stataments where neccasary Lo reloct culent concerms
of the public and of Lhe profasion.

¥ Mote that the title and conphasis of Lhese General Guidelpes have
been changed from the 1977 vemion of the Standards for Prowgers o
Prychological Services. This has been donce 10 rfiect the develodqent
and adoption of the Specialty Guidelines for the Defivery of ServiceNb
the APA in 1980. The profexsion contines 1o grow in a variety of arc)
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" consulations, the task force campleted the APA's first

. was lpr,

which speeific guidelines are pot yet necessary. Fhese Cieneral CGuxle-
are intended o support practitioners ih Ihese arcas.
5 Slaled fater In the Preamble, the General Guidelines sre asp-
in nature, The change in ttle is meant 16 signily thal the profes-
ice of psychology is constantly changing. Noe collectian of
adequately direct shese changes, and thers is na intent Lo
Timidt fure eveloproent even lhnlmh this collaction sepresents the con-
sensus of e Wolcision af this time.

Principles lrom which the General Guidelines have
ted in parenthescs st the £ns of the corresponding

S Early in 1970, aNfing al the direction of the APA's Council of
Represeniatives, the Boalf of Professional Affiis (BPA) appointcd 2
task foroe compased of pra csng psychologists with sp:cmlizad koowl-
cdie in 88 leust ong of every Wajor class of hunian service facility and
with eapericnce relcvant to thdyeting of standards. The lask force's
chirge was 10 divvelog a set ol ¥ for paychotogical practice. Soon
thereafter, pariial support for thiy adyvily was chwined through a gram
from the National Institute of Menia) U (NTWH Grant MH 266946).

The task force prompily estahlisb3y Yaison with national groups
already active in selling and accrediling sipdards, It was therefore ablr
1o influence two growps of the Joint Commission on Accreditation of
Hospitals (JCAH), the Accreditation Council Xgr Facilities for the Men-

tlly Retarded (YCAH, 1971) and the Accredilaidgn Council for Psychi.

atrie Facilities {JCAH, 1972), in their adoplion of edquin basie principics
and in their wording of their standards for psychalogheal services. It also
contribuled substantially 10 the “constitutionally
standards for adequile ireatment of whe mentally 1™ Wdered by the
1.5, District Court In Alabhama in the case of Wy v Stidiney £1972).
In concert with other APA committees, the Lask force aiso fgresenied
the APA in nationallevel deliberations wilh government griyps and
insurancs parien. that defined the quakifications necessary for pdychol-
ogists involved in providing beadih scrvices.

- These inerim outeontes involved influence by the APA on aclidgs
by groups of nonpsychologists thai dirccily aflecird the manner in whic
psychological services were emipioyed, particularly ia health and reha.,
bilication senings, However, these measures did el relieve the Associali
from cxorcising its rsponsibility to speak oul directly and authoritatidely
on whal sandards for psychelogicat practice should be throughfun o

" broad range of human service seilings,

I S-cp\cmbcr 1§74, after more than four years ofsmdy d broad
dition of 1he
Siandards for Providery of Pisychological Services (19794, The 1ask of
collecting, analyring, and synthesiring reactions (2 the griginal Standards
felt vo twa suceessive committees, They were chagedAimilarly to review
and revise ihe Sundards and \o suggest means 16 #nplement them, in-
cluding their acocplance by relevant government gfd privaie acereditation
groups, The dedicaled work of the psychelogisfs wha served on bath of
thuse comminess i3 gravcfilly n:lmuwl:dscx! recognized with thanki

are the several hundn:d comments receiyéd [ram scores of inscresied

g prafcssional, acadgthic, and scieniific psycholagy:
froto oonsum groups; from adminisgdiors of facilities; and from others.
Members of the Task Foree of Standards for Service Facilitics,
which submitted the ariginal Slangdrds in Sepiember 1974, were Mitton
L. Blum, Jacquelinz C. Bouhoupls, Jeery K. Clark, Harold A, Edgerion,
Marian D, Hall, Durard F, Jatobs {1972-1974 Chair), Floyd H. Mar.
tinez, John E. Muthard, et K. Pachi, William D, Pierce, Sue A
Warren, and Alfred M, Wellner {1570-1971 Chalr). Stall Faisons from
the APA Office of Profsienal Affairs were Jahn §, McMillun (1970,
1971}, Gonlicb Simop’{197{-1973), and Arthvr Cemtor (197)-19748),
In January 19994, ihe APA Council of Represontatives created e
wriginal Committgd on Stardards for Providers of Psychnlogncai Services.
The CommitiecAvas charged wilh updating and revising Lhe Slandards
adopted in Seplember £974. Mambers of the Comminee were Yacqueline
C. Bouhouphs, Leon Hall, Marian L Hall, Mary Henle, Dursnd E.
Jacabs {Clir), Abcl Ossorio, and Wayne Sorensan. The task fore Lisan
o H. Qlark, lrud ths APA Central Qflice Naison was Arthur
11147 4
n January 1976, the Council medihed its charge to the Committee
10 imw the Standards and 1o recommend rovisions necded 10 reflec
© varying needs of only these priychologists engaged in the activitics
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nf ciinical ps-chology, counseling psychology, mdus!mlforunlzali
paychology, and school psychology. The C Was teconstit
wilh one meLiber representing each of the four applind activities,plos
one b institutional ice and oo rep nxlhe
public interest, Members were Jules Barron {laker ceplaced Y Moris
Goodman), cfinical; Barbara A, Kiﬁ«(lmr paced by MiltosySchwebel),
counssling; %irginia Scheim (tster replaced by Frank Fripglllanda), in-
dustrialforganizationad; Cusand F, Jacobs (Chair), institydenal pracuices
M, Browstor Senith (later veplacod by Peart Mayo Dansty), public inlore;
Marian D, Hall (bater replaced by Jack {, Bardoa and Nadine M. Lam-
bert), school. Arthwe Center aind Richard Kilbury, ths APA Ceatral
Office linisona, The revised Standords for Providels of Prychological Ser-
vices was approved by e APA Councll of Rpficicntatives in January
1977 (APA, 1377). '

In January 1950, the A.PA Council of Representatives instrucied
the Board of Profesdional Affiirs \o smeyd the 1977 Standards in kecping
with the principlen enunciaexd by Council in coonection with ity
action approving the four scis of Speclalty Guidelines jor the Delivery
aof Services (APA, 1981b). The BPK referred the task of revising the 1977
Standards. to the newly ereated/Committee on Professions! Standards,
composed of Juanits Braddoek, public member; Judy E, Hall, exper}-
meatal/menial retardation/Madine M. Lambert, schook; David Mills
(Chair January-April [¥81), clinical/counseling: Milion Schwebel,
counseling; Gilfrod Tupdbe (1986 Chair), elinfcal; and Murphy Thomas
|Chair, May-D ber 1981), clinical, Subsequeni wembers of the
Commirtes op Ppélessipnal Stand included Wiliiam Chestaut,
counteling, Lurpfine D, Eyde, induxirisl/ arganizational; Morris Good-
man {1982-1383 Chair), clinicat; John W, Jackson, school; Caroline
Miller, publi’ member;, Willinm Schoficld {1984 Chaiy), clinleal; ind
Barbara Wind, social. These past members of Uie Cominittze oo Profes-
sional Séndards were responsible for ing the 1944 ision of
Lhe S ndards. Central Office sl ausistance was by Richard

parg and Joy. Bucke {1980), Shaspn Shueman and Pam Juhl {1980~

2). Jutta N, Hugrer (19582~ 1984), wnd Patricia 3. Adetky (1982-1983).

The 19!5Mm1§mmpmndhy0mnnnnumhnfmow
Standurds members Susan Robbins Berger, school; LaMaurics Gardner,
clinical, Jo-Jiu Hansen, counscling; Mu'lenn M, public member; Lyle
Schoenleldt, indasirind/ong ional; William Schaficld (1983 Chair},
h mczl and Barbars Wand (1983 Vice-Chaird, social. Ceatral Officc
sted asistance was provided by Patricia 1. Adetky, Patricia Beown, and
Rizaina Mendiold. Between March 1985 wid June 1985, a BPA work
groupwp the Standards {romposed of John K. Yackson, Chair, Morris
Gondmak and Williate Schofield) neviewsd and medified the 1985 drafl
tevision. Chgiral Office staff asixtance was pravided by Patricia J. Aielky.
Pairicia Brotg, aod Rirslice Mendiots,

In Novenier 1985, BPA appfwed » revised offort that involved
Commilze on PNt i Stand bert and work groups rep-
resenling each of (g recognized specialties, The Commitiee on Profes
sicnal Standirds mely wﬁnp-llu. wot Lyl: Schoenfeld (1986
Chigir}, industrialfo Hotbing Berger {1986 Vm.*-
Chair}, v-:hool' LaMauri

I; Jo-Jda H

Enbm
nl;an and Gerald Koacher (Dmnnn
o, xnd Billic 5. Stravss {Division
9, 42, 43); Ronald Kurz {Division

lmpanls.byapum]ry u«
Wetlz (Division | 2% Patricia,
29); Donns Copeland, Mariene
305 Arthure odin (Divisions 31, I8
38} and Florznez Kastow (Divisions

assigtance was provided by Pam Jubl, Sheila LandForsyth, lusseli Now-
man, and Ma-y Lisa Debraggio.

* These General Guidelines are designed 1o be
isting AFA policies. One APA policy governing this i
Motel Aot for Sute Licensure of Pyychologists,
mittee of APA's Committze o Professional Practice and a
APA Cound] of Represeniatives In February 1987,

* Poople who met the foliowing criteris on or before fhe
adoplion of the originad Sundards oa Scptember 4, 1974, shall
considered professional psychologins: (a) & master's degres in 2 pro
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himurily peychological in content from 3 regionally acerodited neiversy
orprafessional whool; {b) appropriais education, training, and expericnee
in U area of service offered; (¢} 2 Hoense o certificate in the sisle m
which ey practice, conferred by a state board of psychufogical ex
aminers\gy, in the absence of stalutory regulation, the endortement of
the state piychological association through volunlary veciification: or,
for practice i primary and sevondary schools, a satc department af
. education certibcate a3 & schoal psychologist provided that the certificate
required af least Vo graduate years, Whezever hs ioem psychalogixt is
used in these Grucy] Guidelines, it echas to profersional psychologisi.
Within the specilty of school prychalogy, those persons who met

the foliowing criterin oor before, bul not beyond, Janvary 31, 1985,
are aley recognized as prdlessional sehool psyohologists; (ah a master's
or highew degroe, coquiring Meast two vears of full-time graduate study

in schoal psychology, fror & Mgionally accredited universily or profes--

sionual school; (b) at least thres adlilional yrars of training and experience
in schoot psychological Services, igluding & miniiuen of 1,260 hours
in schrol settings; and (c) a lioonss Wy oectificate confeered by 2 state
board of peychelogical examiness or 3 Sigle educationa) agency for prac-
iitx in elemenlary or secondary schools,

¥ Sounz lederal kdt state Fegicdation uses 0N 1eem clinfool prychmlenist
10 identify 4 sei of servica providers that is nby Hinited to clinical psy.
shologisty a5 defined by the APA in the Speciaty Guidelines jfor the
Delivery of Services by Clintonl Prychologists (APANIPE (b). ABA tfines
the term efinical prychofogisi in heaith sevvice delidery legistation in #
generic sense 10 includs all qualified professionsl psycglogists who pro-
wide relevant services, Intraprofesionaily, as represen ledy its Speciairy
Guldelines, APA currently supporss speeific and meaningfh] differenta-
tion im the education, training, and practives of the spociallishof chinical
paychology, counseling prychology, industrial/organizational piychology,
nnd school peychology.

* This definition Is timilar fo the recomumended stalitory lanzdyge
in the “Requireraents for Licensure™ section of 1he 1987 ATA M
Actfor Stale Licensure of Prychologists (APA, 1987b), x paicy statement
sctting forth model stase legislation affeciing the practice of psychology
and recognizing the daclorate as the minimum edvcationad requirement
for entry inte profexstonal practice as a psychologist:

Applicants for lcensurz shall possess 3 doctora) degree in psycholog
From an institution of highee education, The degroe shall be abtajded
from a recognized program of graduate study in payeholagy as deffired
by the rules and regulations of the Board,

By 1993 spplicants kor licensure shall have compleinl a dociopll program
in psychology that is acezeditod by the American Psychpfogical ‘Axso-
ciatipn (APA), In areay where no sccreditation eais
li shall picted » docloral program ip’ psychology thas
meets, recognized scceplable professional standwrdras determined by
the Board, When & new tpecialty of professional pyfhology is recognized
ax being within the arcredilasion scope of the MPA, doctaral Brograms
,within thas specialy will be aflorded § sflon period of eight yean
from thelr fiest class of studerils 10 e time gf their accreditation. Durjng
thal ransition period, graduaies of such # oprams may sit for licepsure

_ txamination whether or npt the prograpd has been accrediied. The same
prineiple applies aswell to now doctond Frograms of specialises previously
recognized within the scope of APK accredivation.

Applicants trained in institufighy outside the United Stales shall et
requirements esublished by g Bourd. (AFA, 197h, p. 698)

- In addition 10 the yfove edumilonal requirements, the Tothuwing,
experience roquitemapt) also appear in dhe (98¢ APA Model Ao for
St Licensure of Pyfchologins:

For admixsiph 10 the licenrure examination, spplicants shall dem-
onstrale that ey huve compleled Iwo yoars of supervised jafessional
experience, Me yoar of which shall be postdociceal, The criteria for
sppropringe’ supervition shajl be in secordence with regulations to be
promu od by the Board, Fasidociogal exporience ahal| be compatible
with thé knowindge and skills acquired during fortnal doctaral or post-
doctpful education in sccordance with professional requirements and
rel V4o the inlended area of practice, Applicants shall be requircr

4 show evidence of good charscler, that s, tha. they have nol heen

applicants for

Psychology

camvicted of 3 eriminal offensc thay bears directly on the Btness of the
intividual Lo be licensed. {APA, [98Tb, p, 604)

¥ With regurd 1o the roles, responsibilities, and supervision p
ior ather persons who provids peychological services, a professi
chologist showd consider the following issues and suggestinos,

{2} A professiona) pyychologist is [denlified as the cthi
sible agent in all sdvertising, public annovheements,

supervised psychological services.

{b) A supervising psychologi reviews and is nsiblc for all
reports prepared by the asvistant,

{¢) Professional psychologists sct a ¢ blgAlimit on the aumb

uf aasistants whe are etployed and supervised b4 a single supervisor,
{d) Professipnal peychologisty must be suffigleoily avaitable (o ensure

- adequute evalyation or assessment, interventidn planning, direction, aod

consultation,

{6} Asrictanis provide services or capfy oul activities at the direction
of the paychologint employer/mpervisthe who is responsible for those
services or setivities,

(1) Assiatants work in reasoodbly close physical proxzimity 10 !Iu
supervising psychologist ko ax tyfh ilabie regular and eonu
ST VIEIOn.

'® As was noled In tho/fpening of the GG § Guidelt
Functions and activities of prychalogists relating 1o the tmhin.z_ of pay-
chology, the writing o piting of scholarly or scientifie manuseripls, the
conduct of scientific Aescarch, aad the activilics of members of other
professions do nol fall within the purview of the Genoral Guidelioes

!' For the pipases of these General Guldzlines and consistent with
the 1387 APAASodel Act for Siate Licensure of Prychologists, the term
diagnasit muy inciude the disgnosis of tal, emational, nefvous, or
bebavioraVdisciders or conditions of individuals wod growups by profes-
sionals tpdined 1 do so, sueh as diniml, counseling. schoot, rehabilitation,
and hfaith paychologists (sec Foolnote §3).

" Consistent with e 1987 APA Mode! Act for State Licensure of
Piychologisis, such interventions inciude, but are not limited 10, pry-
shotherapy and counselivg {see Footnats 13), and other interventions
miy include vocational development, cognitive rehabilitation, process
conswltation, psychological skills training, lechniques of health pay-
chologk, selection and placement of personinel, and organizational de-
velppmely,

Specilig definitions of interventions by cach of the recogoied spe-

claRis are prayided in the Spectalty Guidelines for the Dettvery of Services
[APA, 1981b).
" These d.BWjlions should be compared 10 the 1987 APA Model

Act for Stare Licendre of Peychologists {APA, 1987b, p, 973, which
includes definitions olgeychologist and proctice of prychology as (oliaws:

FPsychologise; A person rebyessnts himach! or heraell 1a be & psychologla
if thal porson uses any tildhgr description of services incorporating the
words popchology psyehologidyl, or psyehologie, or ifhe or she possesses

expest qualifiealion in any aredal prychology or il that person offers to
the public or rzndery to individubls or 1o groups of individuals services
defined av the practice of p plofy in this Act.

Practice of Prpchology i defined ns' the observation, description, oval-
uatiom, interpreration, snd medificat I b behavior by the ap-
plication of psychological principics, m and proccdures, for the
nurpase of prevending or elimingting sympiagnatic, ratadaptive, of un-
desired behavier and of enhancing io relationships, wotk and
life adjustmenl, personal efoctiveness, behavitkal health, and mental
henlth, The practice of psychology includes, nnt X not limited 1o, psy-
¢hological lesting and the evaluation or assessment™y personal tharac-
leristics such as intcHipence, personality, abilities, inkgrests, aptitudes,
and neuropsychological finctioning; counseling, ps
chotherapy, hypnosis, biofsedback, and behavior analys therapy,
diagnesis and reatment of mental asd emotional disorder d¢ disability,
alcoholism and substance abuse, disorders of habit or copdu
a8 of the psyci ological aspecis of physical illness, secident, idury or
disability; and -wychoedueationa) tvaluation, therapy, diatidg and
consullation. Pyychological services may be rendercd o indivi
families, grows, and the public, The praciioe of psychology shall
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strued within the meaning of this definition without cegard 1o whether
ent is reocivedd for serviees rendered, (Soe Scotion J far ersmpiions, §

indicaled in the Ethical Principies of Prychologists (APA,
pecially Principle 1 (Reosponsibility) snd Princlple ¥ (Morai
uidelines), when functioning s sn administrator or manugcr

too or unid thal is wot 2 psychological servines unit, psy-
chologists apply their knowledge, skills, and abililies in furtherance of

the abjectives o organization while sernaining aware of the require-
menls of their profgasicn’s cthicy and guidelines
"’ The relation da psychological service uait to a larger facility or

indirectly in the APA Guidelines for Condi-

tions of Employment of Pouchologisis (APA, 1987a), which emphasizes
the roles, responsibitities galives of the psychologist when he
or she is sraployed by or pr servioes for another gency, institution,

" At the time of the adoption, of these General Guidelines, there
wete fpur state sutuics that did nol\require a doctoral degree for un-
supervised provision of pychologi Therclore, the goal of
having the highest leval of Waining for holngical praciitioners is noi,
&t the current time, fully achicvable. {Sed\Foninote 18 and Guidciing
1.4} :

In addition 1o the small minority of statrs Mt recognize nondocioral
psychologing wa independonl providery of aychdipgical services, almosi
ali states recognize nondoctoral school psychologiys who meet the reg-
uisite education, training, and experience prescribed By state depariments
of education as independent practitioncrs within lodgl, regiona?, and
state school systems,

" These illustrative statements have been selectod 1NGlarify how
these General Guidelines might be implemented or apply ingarticular
siuations, and/or 1he impartance of particular implications ofMge Gen-
ora} Guidelines. The APA rocognizes that thers may be a ty of
implications of end wethods for implementing 2 specific Geheral
. Guideline depending on Lhe situation in a given wttng.

¥ This General Guidsline reflects changes in the 1987 revision o
the Model Act for State Licensure of Psychologists adopted by the APA
Council of Representatives in February 1987 (APA, 1987b), Cuiddlip
1.} enpresses the goal of the APA that psychological service units ip/ali
organizations have 3t icxst one professional psychologist available (n sure
the quality of services nfiered. i

** Thils CGieneral Guideline fellows closely the statement regarding
“Policy oo Training for Psychologists Wishing to Change Théir Specialty”
adopied by the APA Council of Representatives in Jagdary 1976 and
revised by the Council in January 1982, lucluded therin is the imiplc-
menling provision thal “this policy suiement shalfe Incorporaied in
the guidelines of the Committee on Accreditaliof so that appropriate
sanclions =in be brought 10 boar on university And {ntermship training
. pragrams which vialale [it]” {(Conger, 1976, pf 424),

* See also Exhical Principier in the Cophuct of Rasearch with Human
Pirticipants (APA, 1982} and Principles ¥ancerning the Caunseling ond
Therapy of Women (APA, 1978),

“' These documnents arc availaple from the American Psychological
Association, 1200 Sevenlcenth Spect, NW, Washington, DC 20036,

H Another example of y/specific applieatien of Lhit principic is
found in Guideline 2 in “Giujdtiines for Pyychofogivt Conducting Grawih
Groups®” (APA, 1973

2, The following infor,
prospective participgdits:
(a) An explicirtatement of the purpose of the group;
{6) Types offcchnigues that may be erplaysd;
L€} The egiicarian, iraining. and experience of the jeader or leaders:
(4) TheAAce und any additivnal cxpense that may be incurred,
. mgtr, A glatement as to whether or pol 2 follow-up service is included
in e’ 1
() Goals of the group experience and techniques 20 be used:
g} Amounts and kinds of respensibility 1o be assumed by the lcader
angoy e panicipants, For cxample, (i) the degree 1o which a participant
free not ta follow suggestions and prescriptions of lhe group leader

tion should be made available in wrinag (o olt
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and other group memben; {il] any redncions on a panjeipan’s froodog!
w lave the group at any Gme; and
() Issues of confidentiality. {p. 933) .

B When the user of the service is % child, {t is desirable YAt both
parcat {or legal guardian) and child, 10 the eatent possible, b€ javolved
in this understanding.

“ Health care providios bold widely varying views apfut the wisdomn
nf written records relating to the content of the psyglfatherapeutic re-
lationship.

 In the sbeence of such, Lhe policy is as fgWowa:

1. Retain the full record inlact for a spécified period of tinw, if
not in perpetuity. Some rotatds neod to hédetnined during the liflime
of an individuat, ¢ither by the provider ogly some ather ageoty throagh
arrangement by the provider. These ploords ars recessary in special
circamstances, such asin the case offandicappedt individuals who nerd
te comply with requests froen Wy/Sovial Security Administration for
Information on documented diggbilitles during their clilidhood years

2. If w full record in not fetained foliowing eompletion of wervice
delivery, a summary of the péoord is maintained For & specified period
of time.

3. A record or thedummary of & tecord may be disposed of ooly
after a specified periog/Ai time following com pletion of planned xervicss
o the date of last conhet, whichever comey intex, (Soe the velevant sections
of the Speciaiiy Guldelines for the Delivery of Services, APA, 198 b, for
specilic rerentingyand dispogition paidelines, Thess are Guidelines 2.3.4
for clinical, vodnseling, and school peychulogists.}

In the plunt of the death ol or the Incapacity of s psyehologist in
independedt practice, spoclal procedurc are necessary W susurp the
continupty of aclive service (o the wer and the safcguarding of yecords
in scopfrdance with this Guidclioe, For this reasot, with the approval of
the pficcted user Jt iy approprinie for suolhicr psychelagist, scting undk
thy auspices of Lhe Professiaal Standards Review Committes [FSRC)
r the Ethics Commitice of the stale, where such a comniites 5 available,
to roview the record with that user and recominend & couric of scton
for continuing professional service, if necded. Depepding on local cir-
tumstances, appropriole armangements for record relenition and disposal

also rec ded by the reviewing psychologlst. This Geuera)

ideline has boen developed to addres a variety of circumstances that
may\grise, often yoans afier a set of psychological services hat been cor-
pletedyIncreasingly, records are being utilized in (orensic malters, foc
peer revigw, Tor investigation of cthical complaint, and in response 1¢
requests Il users, olher professionals, of other legilimate parties re-
quiring accikate information about the caact dates, nalure, ours, and

awicome of & %! of psychological servi

services.
¥ Sypport My the principle of privileged commuaication it found

in the Model Act Ry State Licensure of Psychologists (APA, 1987b);
In judicial proceedingdywhicther civil, criminal, or juvenile; in legislanive
und udministrative prodeedings; wed in proceedings preliminary and
ancillary therelo, a pativabor client, or his or b guardian of personal
represontative, may refuse Wydiscloss or prevent the disclosure of con-
fidential information, inchuingyoformation conwined in sdminisimuve
records, comninunicated Lo s prychologist licensed or etherwise authonized
io practice paychology uada the s of this jurisdiction, o¢ 1o persons
reasonably belicved by the paticnl ohgient to be 30 licensed, and their
ugenis, for fhe purpose of disgnosis, Wyaluation, or treatment of any
mental or cmotional condition or disorde In the absence of mvidence
in Ihe contrary, the prychologist is presumed authorized 1o clsim the
privilege on the patient’s or clicod's behall,
This privilege may nol be claimed by the patie
her behall by authorized p , in the following
1. where abuse or harmful negles, of children,
of incompelent individuals s known o reasonably s
2. where the validity of 1 will of a forsher patient or
3. where such information is necessary foc the !
against a malpractice action brovght by the patent or clicn)
4. wherc an immediate threat of physical violence againsty readily
identifiable victim is disclosed o Ihe prychologist;
5. in the conteat of civil commiiment proccedings, where
mediate threat of self-inflicted datnage is disclosed 10 the psychoh

or client, or on his or
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{gation, puls his or her mental siate al issue:
T, whi

6. wlaen- the patient os clitns, by allsging menial or emotional dam.
the paticat or cliont is examined pursuant 1o courl i,

of investigations and hearings brought by the patic

or client and conduct®l by the Board, where viaztions of this Act are

at issve. (pp. 702-703)

1981b).

inknance of cor fidentiality arc spelied
i for the Delivery of Services (APA,

¥ Examples of such agencizs ase clinics Teg battered wamen, clinics

for Spanish-speaking uscry, and clinicy for memb?
falth or church,

¥ The APA is prepared 1o provide appropriate

suliants. The APA is prepared 1o Le with any r

sional psychologica) organizath

in cppoting any wnr

egance to re
spopsible members wha are subjected 10 unreasonable limitaNg
their opportunities to function as practitioners, sdministralon,

Comg i 1

tations o the professional functions of the members of that
This insist & ¥ haz boen upl

upon o7

years by the sfrmalive actions of the courts and 4 public and
private bodizs in support of the right of psychologieff 10 pumsue those
functions thal they are trained and quadificd prm. Psychologists

recognize that other professions and athergfoups will, from time (o

time, teck ta define the roles and ¢
’ APA oppozes such aftempls.
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