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304-X-1-.04 Educational Requirements.,

) Qualifying Agents

(a) For Quahfymg Agents 1nstalllng or serv1c1ng burglar a]arm systems

B&Pgl—af—ﬂﬁd%lrre%ami—z&sseaaﬁeﬁ—%% an apphcant must have completed an

advanced Board approved certification class and swust-be passed i a proctored exam for the
class in order to obtain a license. A license will not be issued to a burglar alarm company

unless the eompany has a hcensed Quahfymg Agen‘[ Effee%we—lm&aary%@@-l—hevel%—es

(b) To ensure continued competency, effective January 1, 2005, all
Qualifying Agents must demonstrate completion of educational requirements equivalent to
those required for current status (12 hours of approved continuing education) or current
status with their N-I'S-Cestified-Alarm-TFechnieian certification, annually, in order to obtain
or renew a license.

(c) EffeetiveJanvary120Hal All Qualifying Agents at alarm system
companies which also install or service electronic access control (A) systems and/or
surveillance (8) (CCTV) systems must demonstrate that they have taken the NTS Eleetronie

Aecess-Control-elass-or-the ALOA- 2 day Comprehensive-Aecess-Control a Board approved

certification class for such classification and passed the proctored exam in order to obtain or

renew a license.

(2) Monitoring Station Operators

(a)
prove attendance at a--day
Board approved program class class .. th-4
in order to obtain errenew a new license,

3 Installers

(a) A registrant who performs the duties of an alarm system installer
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must have passed-the NTS-Certified-Alarm Technician completed a Board approved
certification class (Level 1) and passed the proctored test er Board-approved exam in order

to obtain or renew a license-en-January-1;-2000;-and thereafter.
(b) Effective January-1,-2011;-all All alarm system installers who also

perform the duties of an electronic control system (A) installer and/or surveillance (S)
(CCTV) installer must demonstrate that they have passed completed a Board approved
certification class for Level 1 or a Board approved certification class for the respective
clas51ﬁcat10n( s) in which he/she is WOI‘kll’lQ or nlans to Work %he~N¥S—GefHﬁed—AJrafm

ech ) " ad 0

ArLQArZ—day—Gemﬁfeheﬂsweﬂ%eeess—Geﬁﬁel—elass—and gassed the pro

ass(es) in order to obtain or renew a license.

) (c) To ensure continued competency, all renewing registrants who
perform the duties of an ingtaller en-orafterJanuary 15-2005; must demonstrate completion
of educational requirements equivalent to those required for current status (12 hours of
approved continuing education units) or current status with NTS-Certified-Alarm-Fechnietan
{Level 13 certification, annually, in order to obtain or renew a license.

) Locksmiths

(a) A registrant who performs the duties of a locksmith must have passed
the mandatory section of the Proficiency Registration Program (PRP) of the Associated
Locksmiths of America (ALOA) or a Board approved exam in order to obtain ertenew a

license-onFanuary152042-and thereafter.

(b) To ensure continued competency, all renewing registrants who
perform the duties of a locksmith-er-erafier January-2010, must demonstrate the

completion of eight (8) hours of Board approved continuing education units, annually.

(c) Effeetive-January120415-all All renewing locksmith registrants who

perform the duties of installing or servicing electronic access control (A) systems must
demonstrate that they have taken the N¥'S a Board approved Electronic Access Conirol class

or-the ALOA2-day-Comprehensive-Aceess-Control-elass and passed the proctored exam for

the class.




(3) ~Salesperson

(a) A registrant who is primarily in burglar alarm, electronic access
control or CCTV systems sales must pass the NFSEevell-test; the NTS-or a Board

approved sales equivalent class;erthe“NTS-Understanding-Adarms”; in order to obtain or

renew a license.
(b) To ensure continued competency, all renewing registrants who

perform the duties of a salesperson en-or-afterJanuary 12012, must demonstrate the
completion of four (4) hours of Board approved continuing education units, annually.

(6) General Comments

& (a) A monitoring company that is using or is referred to by a burglar
alarm company must be licensed in order for the burglar alarm company to gain a permit

license-on-or-afterJamaary 11999, The burglar alarm company should obtain a copy of that
license.

{e} (b) The Alabama Electronic Security Board of Licensure may offer
qualifying tests to any individual at a central location in the state on an annual basis.
Individuals may also take the NS Board approved tests referred to above through any
authorized agency that is allowed to give the exams.

@ () aning January 15 201 SRS ator Any
person in administrative management who has direct contact with customers and offers to
undertake, represents himself or herself as being able to undertake, or does undertake the
sales, installation, service, or monitoring of burglar alarm systems, electronic access conirol
systems, closed circuit television systems, or locks must meet the educational requirements
in 304-X-1-.04 for the activities performed and be licensed, accordingly.

= 3 U 3 B OF-dCi]

{e) (d) Companies should may provide Helpers access to at least eight (8)
hours en of industry related training, annually, to encourage their growth in the profession.

&5 (e} Alarm and Locksmith companies that have been licensed with the
Alabama Elecironic Security Board of Licensure (the Board) for the previous five (5)
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calendar years that have had no complaints filed with the Board against them or their
employees that have resulted in disciplinary action being taken by the Board during the
previous five (5) years, and have not had documented violations of the Board’s law or
Administrative Code may file a written request for a waiver from the additional
educational requirements of this Section 304-X-1-.04(1)(d) for their Qualifying Agents by
providing the Board written certification that they have had no written complaints filed
against the company or employees and have had no documented violations of
noncompliance during the past five (5) years. l

& Locksmith companies that only work on residential mechanical locks
and have been licensed with the Alabama Electronic Security Board of Licensure (the Board)
for the previous three (3) calendar years and have had no complaints filed with the Board
against them or their employees that have resulted in disciplinary action being taken by the
Board during the previous three (3) years, and have not had documented violations of the
Board’s law or Administrative Code may file a written request for a waiver from the
continuing educational requirements of this Section 304-X-1-.04(4)(b) for their locksmiths
by providing the Board written certification that they have had no written complaints filed
against the company or employees and have had no documented violations of
noncompliance during the past three (3) years.

.y (2) The receipt of a written complaint by the Board against the company
or an employee may result in the loss of its waiver for educational requirements.

& (h) Failure to comply with Code of Alabama 1975, Section 34-1A, and
this Administrative Code 304-X-1 may result in the loss of a company’s waiver of these
educational requirements,

Author: Fred Crawford
Statutory Authority: Code of Ala. 1975, § 34-1A

History: New Rule:  Filed October 23, 1998; effective November 27, 1998.
Amended: Filed April 26, 2000; effective May 31, 2000.
Amended: Filed September 18, 2002; effective October 23, 2002.
Amended:  Filed May 25, 2004; effective June 29, 2004,

Amended: Filed November 16, 2004; effective December 21, 2004.
Amended: Filed November 13, 2007; effective December 18, 2007,
Amended:  Filed November 21, 2008; effective December 26, 2008.
Amended: Filed February 18, 2010; effective March 25, 2010.
Amended: Filed August 20, 2010; effective September 24, 2010.
Amended:  Filed August 15, 2011; effective September 19, 2011.
Amended: Filed November 19, 2013; effective December 24, 2013.
Amended:  Filed May 27, 2014, effective July 1, 2014,
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