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770-X-5-.29 Rural Telephone Company Exemptions,
Suspensions, And Modifications
770-X-5-.30 Fees And Costs
770-X-5-.31 Telephone Solicitation Regulations — Dot Call
Register
770-X-5-.01 Application of Rules
(2) The telephone service rules promulgated hestegti apply to all

telephone utilities, including local exchange comips, resellers (local and toll), interexchange
carriers, customer-owned, coin-operated telephengcg providers, and all providers of
telecommunications service operating within theeStd Alabama under the jurisdiction of the
Alabama Public Service Commission.

(@) These rules govern the furnishing of commuiooaservices and
facilities to the public by utilities subject toethurisdiction of the Commission. The purpose of
these rules is to establish reasonable servicdatds to the end that adequate and satisfactory
service will be rendered to the public.

(b) If unreasonable hardship to a utility or toustomer results from the
application of any rule herein prescribed, appiaatmay be made to the Commission for the
modification of the rule or for temporary or perreahexemption from its requirements.

(© The adoption of these rules by the Commisstaall in no way
preclude altering or amending them.

(d) These rules shall in no way relieve any ytiliom any of its duties
under the laws of this State or from any othergaedirectives of this Commission.

1. Rules on deposits, billings, and other provisiare found in the
general rules.

2. Minimum filing requirements have been adoptadgeneral rate
increases by smaller telephone companies, butaneproduced herein.

(e) Tariffs shall be filed in accordance with thesles and shall adopt the
provisions herein.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-2-3, 37-2-10.
History: Effective June, 1968Amended April, 1988. Fil ed with LRS
February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.

Supp. 3/31/13 5-2



Public Service Commission Chapter 770-X-5

770-X-5-.02 Definitions

(2) In the interpretation of these rules, thedaling definitions shall be
used:

€)) Access Lines - A circuit directly connectingentral office line with

the customer's termination point, including allldeme lines, basic telephone connections, key
system trunks, private branch exchange trunkssfaions and special circuits. Each customer
on a multi-party line is an access line. (see Ldoipa)

(b) Aid to Construction - A separate nonrecurrthgrge made for the
construction of facilities in excess of that conpdaed under the rates approved in the exchange
tariffs.

(c) Average Busy Season/Busy Hour Traffic - Therage traffic volume
for the busy season, busy hours.

(d) Base Rate Area - The developed sections wdrela part of or
contiguous to the community in which the excharsgecated as set forth in the telephone
utility's tariffs and within which specified areachl exchange service is furnished at uniform
rates without mileage or zone rate charges.

(e) Busy Hour - The two consecutive half hoursheday during which the
greatest volume of traffic is handled in the cdraffice.

() Busy Season - That period of the year duritngchv the greatest
volume of traffic is handled in the central office.

(9) Calls - Customer's telephone messages attedmpte

(h) Captive Locations - Hotels, motels, hospitalgjorts, colleges,

universities, pay telephones, and other locatiomsre/the premises owner pre-subscribes to a
toll service providing operators under an agreerpentiding for commissions to the subscriber;
provided, however, that inmate telephones in pgsand jails are not included

(@ Central Office - A switching unit, in a telemmnunications system
which provides service to the general public, hgtlre necessary equipment and operating
arrangements for terminating and interconnectirggauer lines and trunks or trunks only.
There may be more than one central office in adingl (see Dial Switching Equipment).

()] Channel - A path for communication between twanore stations or

telephone central offices, furnished in such a reaas the facility may be provided, either by
carrier, radio or a combination thereof, or byregk physical facility or route (see Circuit).
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(k) Circuit - A channel used for the transmissadrenergy in the
furnishing of telephone and other communicatiomsise (see Channel).

()] Class of Service - A description of telecomnuations service
furnished a customer which denotes such charattsras nature of use (business or residence)
or type of rate (flat rate, measured rate, or ngEssate). Classes of service are usually sub-
divided in "grades," such as individual line, twary, or four-party.

(m) Commission - Alabama Public Service Commission

(n) Community of Interest Factor (CIF) - The aggraumber of toll calls
made during a specified period of time. A CIF isved at by dividing the total long distance
(toll) calls made during a study period by the ltatamber of customers (access lines) of the
originating telephone exchanges involved in thestu

(0) Customer - Any person, firm, partnership, cogion, municipality,
cooperative, organization, governmental agency, gtibscribing for telecommunication services
from a utility subject to the jurisdiction of theo@mission.

(p) Customer Provided Equipment (CPE) - Thosdifes and equipment
provided and maintained by the customer and corddottelephone company facilities,
pursuant to the tariffs of the telephone utility.

Q) Customer Trouble Report - An oral or writt@port from a customer
pertaining to the access line(s) or related equiinprovided, that any trouble report that is
eventually found to be caused by customer provetpdpment will be excluded from the count
of "customer trouble reports" as herein defined.

(n Cut-Over - The conversion process in whichssuibers are transferred
to a new telephone service or system.

(s) Dial Switching Equipment - Switching equipmesed in a central
office or in connection with a private branch exat@ system.

® Direct Current Supply - Electrical energy tatking and signaling
purposes other than ringing.

(u) Exchange - The entire telephone plant anditiasi used in furnishing
local telephone service to customers located iexahange service area. An exchange may
include more than one central office unit.

(V) Exchange Service Area - The territory servga@ub exchange within
which local telephone service is furnished at thehange rates applicable within that area.
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(w) Extended Area Service (EAS) - A type of telepé switching and
trunking arrangement which provides for unlimitedliog between two or more telephone
exchanges based on a usage-sensitive structuia anitidt rate additive, if applicable.

x) Flat Rate Service - Local exchange servicer/tige basic access line
charge allows unlimited local calls.

(y) Grade of Service - The number of parties (nsé@tions) served on a
telephone line such as one-party, two-party, fanyp etc. (see Class of Service)

(2) Intercept Service - A service arrangement jolex by the utility
whereby calls placed to a disconnected or discoatrielephone number are intercepted and the
calling party is informed that the called telephowenber has been disconnected, discontinued,
changed to another number, or that calls are breicgjved by another telephone.

(aa) Local Access and Transport Area (LATA) - Gapiic area
established for the purpose of defining the tenyit@ithin which a Bell Operating Company and
General Telephone Company may offer its telecomoainns services.

(bb) Loop - A general term used in the communarediindustry in several
different senses, the most important of which are:

1. The conductor or conductors extending betwestomer stations and
central offices, or between central offices whethey are in the same or different communities.
(see Channel, Circuit)

2. The conductors and circuit apparatus assocvaitéda particular
communication channel.

3. Any communications channel between two pouitgegarding the
method of its derivation.

(cc) Map - The term map as used herein means asstiated with a
tariff which is used to define utility and excharigmundaries.

(dd) Measured Rate Service - Telephone serviceliich charges are
made in accordance with the use made of the litie the elements of time of day, distance, and
duration.

(ee) Message - A completed telephone call regssdiélength of call or
time and distance involved.

() Message Rate Service - Local exchange sehiltsd on a per-
message basis.
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(99) Message Toll Service or Message Telecommtiaic&ervice (MTS) -
Long distance telecommunications service betweehange areas, excluding EAS, categorized
as intraLATA/intrastate, interLATA/intrastate, artérstate and rated on a time and distance
basis.

(hh) Network Control Signaling - The transmissadra signal, used in the
telecommunications system which perform functiamshsas supervision (control, status, and
charging signals), address signaling (calling aadtéd number identification), audible tone
signals (call progress signals indicating recomtdsusy conditions, alerting coin denominations,
coin collect, and coin return tones) to control diperations of switching machines in the
telecommunications system.

(i) Outside Plant - The telecommunications equeptrand facilities
installed on, along, over or under streets, alleighways or on private right-of-ways between
the central office and customer's locations or betwcentral offices.

an Provider - A carrier that provides, directly indirectly, operator
service at captive locations.

(kk) Quiet Termination - A termination which whesached effectively
isolates the line from the dial switching equipmeoise.

(I Regrade - A change in the classification andjrade of service, or an
application for such change.

(mm) Repeated Repair Report - Customer reporte@same access line or
related equipment concurring within one month @f dniginal report.

(nn) Selective Ringing - A party line ringing ssst whereby only the bell
of the desired party is rung.

(o0) Station - A telephone instrument or othemieal device.

(pp) Store and Forward - A call process technigged with smart

telephone sets or telephone set controller equipriiée equipment cues the caller to enter or
provide the information needed for an operatorséadicall, stores this information, and then
sends a direct dialed call through a telephone or&tw

(qq) Study Period - A representative period of orath used to determine
the community of interest factor.

(rr) Subscriber - A customer of the telephondtytiwho is responsible for

the telephone service, the person in whose nanteltgghone is listed, and to whom the charge
for service is billed.
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(ss) Tariff - The entire body of rates, chargegutations, and rules
adopted by the utility and approved by the Comroissi

(tt) Telephone Utility - Any person, firm, partis@ip, corporation or
cooperative organization engaged in the busine&gikhing telecommunications service to the
public under the jurisdiction of the Alabama Pul8iervice Commission.

(uu) Toll Call - A call to a point outside the Elaalling area of an
exchange for which a long distance charge applies.

(vv) Toll Network Trunks - A general classificatiof trunks carrying toll
traffic and ordinarily extending between a locdlagf and toll office.

(ww) Traffic - (1) The messages sent and receoxes a communications
channel. (2) A quantitative measure of the totatsages and their length, expressed in hundred
call seconds (CCS) or other units.

(xx) Trunk Equipment - The equipment necessagyrtwide a
communications channel between central office units

(yy) 1,000 HZ Generator - The standard deviceHergeneration of a
1,000 HZ frequency applied at a level which wilhdeone milliwatt of power into a 900 ohm
impedance.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective June 1968Amended April 1988. AmendedMarch 1993.Fi |l ed wit h
LRS February 5, 2013. Filed for Codification in the Alabama AdministraéCode by
the Alabama Public Service Commission on Februa®p%3, pursuant to the Code of Ala.
1975 841-22-7.

770-X-5-.03 Records And Reports

(1) Location of Records - All records of everyegghone utility's
operations will be kept within the State or sh&lrbade available to the Commission or its
authorized representatives at any time upon request

(2) Retention of Records - All records requirediogse rules shall be
preserved for the period of time specified in theent edition of the Federal Communications
Commission's records retention schedule, unlesswibe specified by the Commission.

3) Reports

Supp. 3/31/13 5-7



Chapter 770-X-5 Public Service Commission

€)) Each telephone utility shall maintain recaoéigs operations in
sufficient detail to permit review of its servicerformance upon request by the Commission,
and shall file Annual Reports containing finanérdbrmation as directed by this Commission.

(b) Each telephone utility shall report prompththe Commission any
specific occurrence or development which disrulpgsservice of a substantial number of its
customers or which may impair the utility's abilioyfurnish service to a substantial number of
customers within a 48-hour period.

(4) Exchange Maps - Each telephone utility shallehon file with the
Commission an exchange area boundary map for datshexchanges within the State. Each
map shall clearly show the boundary lines of tleaavhich the telephone utility is authorized to
serve. The exchange map shall be immediately dlaifar public information at each business
office for the area served by said office. Eachghbne utility filing an original or revised map
shall submit proof of notice of the proposed boumda any other telephone utility adjoining the
area in which a boundary line is to be establisirethanged. Such proof of notice shall also
contain documentation clearly reflecting the conence of the affected telephone utilities.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-57, 37-1-58, 37-1-60, 37-2-3.

History: Effective June 1968AmendedApril 1988. Fil ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.04 Metering, Inspections, And Tests

(2) Meter and Recording Equipment Requirementgerytelephone
meter and recording device shall be tested pridgstmstallation, either by the manufacturer, the
telephone utility, or an approved organization pped for such testing. Such equipment shall
be maintained in good operating condition, shalldsted periodically in their normal operating
location and wiring and shall be accurately reaidelic testing and maintenance of controlling
trunk equipment shall be performed to assure ttegiity of their operation.

(2) Provisions for Testing Circuit and Switchinguipment - The
telephone utility shall provide or have access#t tacilities which will enable it to determine
the operating and transmission capabilities ofuiirand switching equipment either for routine
maintenance or for fault location.

3) Meter Reading Records - When mechanical areléatronic

recording devices are used in connection with tetenunication service, the meter reading data
and related customer records from which the custerbéls are prepared shall show:
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€)) Identifying number or means to determine Hgatlie customer's name,
address, and classification.

(b) Meter readings.

(© Date of meter reading.

(d) Multiplier or constant if used.

(4) Meter and Recording Equipment Requirement m&ters and/or

recording devices shall accurately perform theofeihg:

(@) For message rate service where timing thehesignessage is not
involved, the meter and/or recording device sHasthe number of completed messages sent
by the access line which it is measuring.

(b) For message rate, measured rate, and/or neesgbgervice when in
addition to recording the calls it is necessariyrtee the calls, the recording device shall show the
number of calls and the chargeable time involveelich call and the access line making such
call. Where a meter is associated with the acoessriaking the call, the meter shall accumulate
the number of message units used for these calls.

Author: Alabama Public Service Commission

Statutory Authority: _Code of Ala. 19788 37-1-53, 37-1-60, 37-2-3.

History: Effective June 1968. Amended April 1988.1 ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.05 Customer Relations
(2) Rate and Special Charges Information
(@) Customer Quotes to Fully Disclose Total Bill@darges.
1. For prospective customers of residential intitesservices (excluding

broadband services) and business services for wihéc@ommission retains jurisdiction under
the Act, telephone utilities shall disclose all reurring charges and recurring charges that will
be included on the customer’s bill. Quotes mayikiergorally unless the prospective customer
requests a written quote. Recurring charges maybeed separately from nonrecurring charges.
Telephone utilities will list all administrative dmegulatory surcharges that will be included on
the customer’s bill and provide an estimate of ssioitharges if requested by the customer.
Administrative fees and regulatory surcharges cmdithose charges approved by the FCC for
inclusion on the customer bill. Telephone utilitre=ed not include in the price quote to the
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prospective customer state and local regulatory &el taxes, including but not limited to E911
fees, any franchise fees, and the Dual Party Retaput the telephone utility will fully disclose
that the quoted price excludes those additionaiggsa This requirement is in no way intended
to infringe on the necessary practice of proraliig required when a customer’s service is
initiated within rather than at the beginning diiking cycle.

2. For usage sensitive services included in saigpaph (a) above,
telephone utilities will disclose any nonrecurreagd/or recurring charges for the service, the
usage sensitive rates, and any minimum chargasstge, if applicable.

3. For promotional offerings, telephone utilitedsall disclose to the
prospective customer all charges and fees refedencgubparagraph (a) and/or (b) above to be
billed during the promotion period and those agllle upon expiration of the promotion period.

4, Telephone utilities will not engage in deceptor misleading practices
when advertising or marketing their services. AlNartising and marketing that includes the
price of the service(s) will clearly indicate tlzatditional charges, fees, and taxes will apply if
not included within the advertised and/or markgiede.

(b) Where special charges apply, such as thosextosordinary
construction, labor, and special installation/addes not included in the telephone company
tariff on file with the Commission, consumers vii# provided an estimate of these charges. A
written estimate of charges will be provided at¢basumer’s request.

(2) Business Office - During normal business hphbusiness offices shall
be staffed, directly or indirectly, with qualifiggersonnel to provide information to customers
relating to service and rates, accept and proakssduljust charges made in error and to
generally act as representatives of the utilitpré business office serves several communities,
toll-free calling from such communities to thatio#f shall be provided.

3) Customer Billing

1)

1. Bills to customers shall be typed or machinetpd unless
arrangement is made by the customer to be bill@@hgctronic media such as a computer tape or
computer diskette. Bills to customers shall congalisting of all charges and the period of time
covered by the bill.

2. The local service charges may be shown aggéesiem even though
they include extensions and other items for whiflatamonthly charge is made. The telephone
utility shall provide the customer an itemized biflall local service charges for the following
situations:

(1) Initiation of new local exchange service bgustomer.
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(i) Any change in service items on a customaeitls b

(i) Any change in rates of any service item be tustomer's bill.
(iv) Once annually upon request, at no charge.

(V) Any time upon request by customer at tariffddrge.

Statements itemizing message toll charges, iicgipe, shall be
included in bills to customers. Each bill with toharges shall include a number for toll charge
inquiries.

2. Each local exchange carrier shall have a Bilirocedure to bill
customers for toll calls and information servicedater than 90 days after the call was placed.

(b) In the event of a dispute between the cust@ndrthe utility
respecting any bill, the utility may require thestamer to pay the undisputed portion of the bill
to avoid discontinuance of service for nonpaymehe utility shall make such investigation as
may be appropriate to the particular case and réiperesult thereof to the customer. In the
event the dispute is not reconciled, either pary make application to the Commission for
review and disposition of the matter.

(c) In the event service is interrupted due tofamation of telephone
company equipment and not by the negligence ofuldict of the customer and it remains out of
order for more than 48 consecutive hours aftergoeported or found to be out of order and
access is made available for repairs, appropri@tegta adjustments shall be made to the
customer upon request.

(d)1. Each local exchange carrier shall issus hilbnthly, and each bill
shall show:

(1) The billing date, which shall be the first dafythe billing cycle unless
the carrier bills for local service in arrears.

(i) The due date, which shall be the date theygay is due in to the
carrier.

(i) The delinquent date, which shall be, for qmmies billing in advance,

at least 20 days after the billing date, or, fanpanies billing in arrears, at least 10 days dfter
billing date and after the due date.

(iv) The delinquent charge, which will be the aes applied pursuant to
the carrier's tariff if the bill is not paid befotlee delinquent date.

(V) All charges due and payable.
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(vi) The local or toll free telephone number(s) fesolution of all billing
inquiries.
2. Each local exchange carrier shall show onlabieast once annually

the following statement:
0] "ltemization of local billing available onceaually upon request.”

3. Bills issued by other telecommunications prevsdshall include a due
date of not less than 15 days from the date ahgill

(e) Any undercharge in customer billing as a ftesithe utility's error
shall not be back-billed in excess of thirty-si¥)8nonths. No back-billing shall be allowed
without immediate written notification by the utylito the customer at the time of discovery by
the utility including notice that the customer sh given the option of repayment of amounts
due in monthly installments equal to the periogaiti underbilling.

() Where any overcharge in billing of a custorisethe result of the
utility's error, such customer shall be due a rdfahsuch excess billing for up to thirty-six (36)
months from the date an objection is filed by thsteamer.

(9) The utility may not effect a regrade of seevighich has not been
requested by the subscriber without giving the subsr 30 days' prior written notice citing
reasons therefore and the applicable recurringgelsaior proposed class of service.

1. Business rates shall not apply whenever theilde service is not
primarily or substantially of a business nature.

(h) Provision for Certain Local Taxes and Fees:

1. In the event a municipality imposes, colleotsieceives from the
telephone utility any license, occupational, frasehprivilege, inspection or other similar tax or
fee, or otherwise, whether in a lump sum, or dataréte, or based on receipts, or based on poles,
wires, conduits or other facilities, or otherwise,much of the aggregate amount of such tax or
fee will be billed, insofar as practical, pro rédehe customers receiving exchange service within
such municipality, and will be itemized on the amser's bill.

(1) Deposits - Refer to 770-X-1-.08 governingilities for requirements
related to deposits.

4) Public Information

Access to the following information shall be madaikable at all business offices upon request:
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€)) Copies of all tariffs as described in 770-X12-of these rules
applicable to the area served by the businesseoffic

(b) Maps detail from which showing exchange bouiedan sufficient
size and all customer locations can be determined.

(c) Publicly announced information as to the pnésed intended future
availability of specific classes of service at gplacant's location.

(d) A copy of these Telephone Ruldsall be available for inspection by
applicants or customers.

(e) Utilities shall not be required to furnish eepwithout charge.

(5) All telephone utilities including local exclrgancarriers, interexchange

carriers, resellers and operator service providdal] provide access to the Alabama Dual Party
Relay Center for all customers.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective June 1968Amended April 1988. Amended February 1991 Amended

June 1991Amended December 1991Amended March, 1993.Amended November 1998.
AmendedJune 2008Fi | ed with LRS February 5, 2013. Filed for Codification

in the Alabama Administrative Code by the Alabamallfe Service Commission on February 5,
2013, pursuant to the Code of Ala. 19%81-22-7.

770-X-5-.06 Reasons For Denying Telephone Service

(2) Service may be refused or discontinued fordasons listed below, in
addition to any reasons stated in the General Ruleless otherwise stated, the customer shall
be notified and allowed a reasonable time in wiicbomply before service is discontinued.

(a) Without notice in the event of customer useaiipment in such a
manner as to adversely affect the utility's equipnoe the utility's service to others or use of
customer-provided equipment which is incompatibidthe utility's equipment.

(b) In extraordinary circumstances where unlimeéedess to the network
may result in substantial loss of revenue to thigyut
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 1975837-2-3.
History: Effective June 1968AmendedApril 1988. Fil ed with LRS
February 5, 2013. Filed for Codification in the Alabama AdministraéivCode by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
841-22-7.
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770-X-5-.07 Insufficient Reasons For Denying Telemme Service

(2) The following, in addition to any reasons sthin the General Rules,
shall not constitute sufficient cause for denyiegvge.

(@) Failure to pay for business service at a d@ffelocation and a different
telephone number shall not constitute sufficientsesfor refusal of residence service or vice
versa.

(b) Failure to pay directory advertising chargeslispute.

(c) Failure to pay charges in dispute billed ftvew carriers or information
service providers.

(d) Failure to pay for non-regulated equipmengenmwices.

(e) Failure to pay for Local Dial-it charges irsplute.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 1975837-2-3.
History: Effective June 1968Amended April 1988. Amended February 1991 Amended
March 1993 Amended July 1997. Amended November 1998Fi | ed wi th LRS
February 5, 2013. Filed for Codification in the Alabama AdministrativCode by the
Alabama Public Service Commission on February 832@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.07A.01 Notice Of Termination Of ResellerEach Telephone utility shall
notify the Commission one or more business daysrbein involuntary disconnection of service
to a reseller of its service. Such notificationyrbe by telephone at 334-242-5218, by fax at
334-242-0509, or by courier to Suite 850, 100 Naftton Street, Montgomery, Alabama,
36104.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective July, 1997. Filed for Codification he Alabama Administrative Code by
the Alabama Public Service Commission on Februa@0%3, pursuant to the Code of Ala.
1975 841-22-7.

770-X-5-.08 Voluntary Suspension
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(2) Except as noted herein, communications seshed, at the request of
a customer, be temporarily suspended for any pefididhe up to nine months with a minimum
period of one month. Each utility's tariff shatbgide a suspension of service rate chargeable
during such period.

(2) This rule does not prohibit voluntary suspendor a period exceeding
nine months when approved by the Commission. Titigyuhay, with Commission approval,
specifically identify certain services as ineligifbr voluntary suspension.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective June 1968Amended April 1998. Fil ed with LRS

February 5, 2013. Filed for Codification in the Alabama AdministragiCode by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.09 Directories

D) (a) Telephone directories shall be publishaduaity under normal
conditions listing the name, address, and telephoangber of all customers, except public
telephones and telephone service unlisted at ces®nequest and customers who may be
accessed by subscribers to Area Calling Serviaesplatside of the normal calling area as
addressed under 770-X-5-.20.

(b) Each telephone utility shall notify subscrbéy bill insert or a
message on the bills within ninety (90) days ptaoa directory closing. The notice shall state
that a new directory is being prepared and thatesgfor changes may be made. A charge not to
exceed the actual cost or tariff rate of the retpgeshange may be applied.

(2) Upon issuance, one copy of each directoryl &leadlistributed to all
customers served by that directory and two copiesoh directory shall be furnished to the
Commission.

3) The name of the telephone utility, an indioatof the area included in
the directory, and the month and year of issud spglear on the front cover. Information
pertaining to emergency calls such as for the pard fire departments shall appear
conspicuously in the front part of the directorges.

(a) The Commission's toll-free number shall appeathe inside of the
front cover or on Page 1 of the directory pagesach telephone company. This number and
"Alabama Public Service Commission” shall be digpthin bold font type no smaller than 14
point and the information contained therewith sbhalluniformly formatted with the following
language and placed in a box so as not to beconfasaml with other listings:

Supp. 3/31/13 5-15



Chapter 770-X-5 Public Service Commission

1. Alabama Public Service Commission
2. Utility or Transportation Complaints
(b) If you have a utility or transportation (commearrier) complaint,

please attempt first to resolve same by directadrwith that utility or transportation company.
If you are unable to achieve results from thataioentact, you may then call the Alabama
Public Service Commission by dialing toll free, @88392-8050. Please note, your Public
Service Commission does not regulate the followtilifies and, therefore, does not have the
power to resolve complaints concerning them: d@lectioperatives, most water companies,
municipal utilities, cable TV systems, TennesseleyaAuthority.

(4) The directory shall contain instructions camaeg placing local and
long distance calls, calls for repair and direct@sgistance services, and locations and telephone
numbers of telephone utility business offices ag beappropriate to the area served by the
directory.

(5) The directory shall contain the following infieation which will
appear conspicuously in the front part of the doscpages:

€)) In the event service is interrupted due tofumakion of telephone
company equipment and not by the negligence ofuldict of the customer and it remains out of
order for more than 48 consecutive hours aftergosported and access is made available for
repairs, appropriate pro rata adjustments shathdégde to the customer upon request.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 1975837-2-3.
History: Effective June 1968Amended April 1988. Amended March 1991.Amended
March 1993.Fil ed with LRS February 5, 2013. Filed for Codification in the
Alabama Administrative Code by the Alabama Pubo/&e Commission on February 5, 2013,
pursuant to the Code of Ala. 198#1-22-7.

770-X-5-.10 Directory Assistance And Operators

(2) Directory assistance operators shall havesacicerecords of all
telephone numbers (except telephone numbers ted ks published at customer request) in the
area for which they are responsible for furnishdirgctory assistance service.

(2) Each telephone utility shall make every eftortist its customers with
directory assistance as necessary for the direagsigtance operators to provide the requested
telephone numbers based on customer names andastdeesses, except private listings.

3) In the event of an error in the listed numikeainy customer, the
telephone utility shall intercept all calls to tieted number for a reasonable period of time
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provided existing central office equipment will pgt and the number is not in service. In the
event of an error or omission in the name listihg oustomer, such customer's correct name and
telephone number shall be in the files of the dingcassistance or intercept operators and the
correct number furnished the calling party eith@orurequest or interception, at no charge to the
requesting party.

(4) Whenever any customer's telephone numberaisggd after a
directory is published, the utility shall intercegdt calls to the former number for a reasonable
period of time, and give the calling party the nawnber provided existing central office
equipment will permit, and the customer so desires.

5) When additions or changes in plant or chatgesy other utility
operations necessitate changing telephone numbaikgroups of customers, reasonable notice
shall be given to all customers so affected evendh the addition or changes may be coincident
with a directory issue.

(6) Suitable practices shall be adopted by edephene utility
concerning the operating methods to be employagpkyators with the objective of providing
efficient and agreeable service to the customers.

(7 Telephone operators shall be instructed todugteous, considerate
and efficient in the handling of all calls.

(8) All operator-handled calls shall be carefdlypervised and
disconnects made promptly.

9) When an operator is notified by a customer éharong number has
been reached on a direct dialed call, the custsimedt be given credit on his/her bill when the
claim has been substantiated.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective June, 1968Amended April 1988. AmendedMarch 1993.Fi |l ed wi th
LRS February 5, 2013. Filed for Codification in the Alabama AdministraéCode by
the Alabama Public Service Commission on Februa@033, pursuant to the Code of Ala.
1975 §41-22-7.

770-X-5-.11 Privacy Of Telephone Communications

(2) Each telephone utility subject to the jurisiic of the Commission
shall maintain a central file available for Comnussinspection of all instructions to employees,
regulations, rules and forms designed to insurgthacy (and/or maintain the secrecy) of
communications over the lines of such utility tdgetwith a record of the steps taken to ensure
the privacy and/or secrecy of communications.
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(2) Each telephone utility shall file with the Conssion, at the time of
their Form M, or other annual report filing eaclayeone copy of a statement showing any
changes in the steps being taken to insure prif@wy/or secrecy) of communications together
with one copy of any new or revised instructiomegulations, rules and/or forms being used.

3) Each telephone utility which does not havéanses during the year of
changes shall file with the Commission at the tohtheir Form M, or other annual report filing
each year, one copy of a statement indicatingstrftachanges during the year.

(4) Monitoring or recording of telephone conveisas shall not be
conducted except pursuant to this rule.

€)) Monitoring means the use of monitoring equiptte allow a third
person to overhear the telephone conversation@btwnore persons. Monitoring does not
include:

1. Unlawful wiretapping or eavesdropping;

2. Monitoring by law enforcement or national defermgencies, or by
telephone utilities to prevent fraud or loss ofamewes, when these activities are permitted under
enabling laws and legal safeguards;

3. Accidental or unintentional interception ofgjghone conversations by
telephone utility personnel engaged in normal dp@ramaintenance, or construction;

4. Administrative service observing performed égphone utilities for
the purpose of training and quality control wherfgrened in accordance with existing federal,
state or local laws.

(b) Recording means the recording of any teleploameersation by any
means.

(© Monitoring equipment means any method or agiparby which a
telephone company, or any of their officers, emeés/or agents, or a telephone subscriber, may
listen to or record telephone conversations on m&srowned or controlled by the utility or by
the subscriber:

1. Without any audible indication to the partiesersing that their
conversation is being overheard, or

2. Without connection of a device to provide twayconversation

between the listener and the parties conversinijatdhe listener's voice may be heard
throughout any period of monitoring, or
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(3. Without any indication to the parties convegsihat their conversation
is being recorded.

(d) No portion of the public utility telephone netrk in Alabama to
which the public, or any portion of the public, leasess shall be used for monitoring or
recording of telephone conversation except when:

1. All the parties to the conversation give theeipress prior consent to
the monitoring or recording, or

2. When notice that such monitoring or recordmpking place is given
to the parties to the conversation by one of ththous required in this Rule.

(e) Notice of monitoring or recording shall begveither:

1. By a tone warning device which automaticallgdarces a distinct
signal audible to all parties to a telephone cosation. The signal shall have those
characteristics specified by the Federal CommuioicatCommission, or by this Rule.

2. By verbal announcement by the operator of nooinmij equipment to
the parties to a communication that their commuitods being monitored; or

3. By clearly marking each instrument from whidmenunications may
be recorded without notice.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-57, 37-1-82, 37-2-3.
History: Effective June 1968Amended April 1988.AmendedMarch 1993.Fi | ed wit h
LRS February 5, 2013. Filed for Codification in the Alabama AdministraéiCode by
the Alabama Public Service Commission on Februa®0%3, pursuant to the Code of Ala.
1975 841-22-7.

770-X-5-.12 Filing Of Telephone Tariffs
() Tariffs
€)) Each telephone utility shall have its tariff fde with the Commission

and said tariff shall (a) be in accordance withriiles and regulations governing the filing of
tariffs as prescribed by the Commission, and @esthe rates, charges, classifications, and
subscriber rules and regulations which govern iowiof telecommunications service.

(b) Any public utility engaged in furnishing telegne service which

determines to furnish service to its employeessioerers, officers, or other persons or
organizations at no charge or at charges lessthizae prescribed in its published schedules or

Supp. 3/31/13 5-19



Chapter 770-X-5 Public Service Commission

tariffs, shall file tariffs with the Commission hsreinafter prescribed stating the conditions and
circumstances under which such services will beidined.

(© The telephone utility shall file tariffs ind@tstandardized format
approved by this Commission. A company who predetempany-specific format shall petition
the Commission for approval of any format othenthi@e standardized version.

(d) A telephone utility shall not charge, demarwllect or receive a
greater or lesser or different compensation foulagd telecommunications service than the
rates, fares and charges specified in the tarifeffect at the time, except where a special servic
contract has been filed and approved by ordereofbmmission, and except where otherwise
authorized by a vote of the Commission.

(2) Requirements As to Size, Form, Identificatéord Filing of Tariffs

(@) All tariffs shall be in loose-leaf form of sizight and one-half inches
by eleven inches and shall be of letter-qualityioin paper of good quality.

(b) Each Local Exchange Carrier in Alabama shalehon file with the
Alabama Public Service Commission, current Alab&eaeral Highway County maps of scale
one-half (1/2) inch or one (1) inch equals one nslowing utility, and exchange boundary lines.

1. Where possible, utility boundary lines adjomamother local
exchange carrier shall be located by appropria@sorement to an identifiable location where
that portion of the boundary line is not otherwiseated on section lines, waterways, railroads,
etc.

(c) A margin of not less than three-fourth inchaéhout any printing
thereon shall be allowed at the binding edge o ¢éaff sheet.

(d) Tariff sheets are to be numbered consecutivglsection, sheet and
revision number. Each sheet shall show an issueatat requested effective date, a revision
number, section number, sheet number, name oftiligy dnd the name of the tariff and title of
the section in a consistent manner.

(e) When it is desired to make changes in thesyatdes, maps, or other
provisions of the tariff, an official tariff filingonsisting of an original and ten (10) copiesIshal
be made to the Commission addressed as follows:

Secretary

Alabama Public Service Commission
P. O. Box 304260

Montgomery, Alabama 36130-4260
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3) Transmittal Letters - Each tariff filing shaticlude a letter of
transmittal accompanied by ten (10) copies. Alllaxptions shall be made in such form as to be
readily understood by persons not fully familiatiwiechnical language. Each transmittal letter
shall include:

(2) A list of sheets filed by section, sheet aewgion.

(b) A narrative describing the type of filing (neervice, change of
regulation, rate increase, rate reduction, etc.)

(c) A full explanation of each change, new offgrinew regulation, etc.,
and details of operations of each new service.

(d) A full explanation of the impact of each prgpd change on existing
subscribers.

(e) A revenue impact statement giving the esticheégenue that a new
service will produce over a one (1) year perioghl@xing how the estimate was obtained.

() Each tariff filing shall be treated as an ang in that all required
information shall be submitted with each filing aedless if similar or identical information such
as cost study data or technical data has been galdmiith previous filings.

(9) Unrelated new service offerings shall notiEuded in the same tariff
filing. Neither shall unrelated tariff changes beluded in the same tariff filing.

(h) Technical explanations, marketing data or oth®rmation necessary
to describe the proposed additions or changes Ishaticluded as a part of the tariff filing.

(4) Cost Study Data

(@) Appropriate cost data shall be submitted aglmeaequired by the
Commission staff for each new or changed rate pyteephone utility. If full cost data is
requested by the Commission staff, but is not abéel explanation should be given including
the available datdhe reason full data is not available, and on vrffarmation the proposed
rates are based. Supporting data and/or explanatioow dollar amounts appearing on cost
studies were obtained shall be included.

(b) Cost data developing recurring and non-rengrcharges such as
connecting and reconnecting service will be inctudeach tariff item will be listed by
description and payment plan. The following speafist data will be furnished as a minimum:
(a) investment: material, labor, and engineeringeexitures; (b) annual operating cost:
maintenance and shop repair, administrative exgeasevalorem taxes, and other costs; (c)
capital cost: depreciation, cost of money, incoaxe and other costs; and (d) non-recurring costs
based on a monthly equivalent.
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(© Requested rate increases may be filed in daoce with the
Minimum Filing Requirements adopted by the Comnoissi

(d) Any cost data obtained by the Commission dbmalireated as
proprietary. Copies may be obtained by other @audnly from the company preparing the data,
and the data shall be supplied by that company eptny of a mutually acceptable proprietary
agreement.

5) Notice of Change; Special Permission; Symbols
(@) Each tariff filing shall include new or revistariff sheets (10 copies)

with notifications in the right-hand margin indizaj each change made on these sheets.
Notations to be used are:

1. (C) to signify change in regulation;

2. (D) to signify a deletion;

3. () to signify a rate increase;

4, (L) to signify material relocated in the tayiff

5. (N) to signify a new rate or regulation;

6. (R) to signify a rate reduction;

7. (T) to signify a change in text, but no chairgeate or regulation.

Sheets issued under new numbers are to be desigasateiginal sheets. Sheets being revised
should show the next number of revision from thistexg sheet.

(b) Any tariff filings to make changes of existingaps shall include
location maps so marked with the proposed chamgksated in red pencil in lieu of the right-
hand margin notation specified in the precedinggeaaph.

(© All tariff filings shall be received at the @wnission offices at least
thirty (30) days before the date upon which theytarbecome effective, except those tariff
filings made in response or pursuant to a Comnmssider.

(6) Commission-Ordered Tariff Filings- -Tariffifigs made in response to
an order issued by the Commission shall includarssimittal letter stating that the tariffs
attached are in compliance with the order, givimgdocket number, date of the order, a list of
tariff sheets filed and any other information nsegg. The transmittal letter shall be exempt
from all other requirements of 770-X-5-.12(C). Tthaff sheets shall comply with 770-X-5-
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.12(B) and shall include all changes ordered asolately no others. The effective date and/or
wording of said tariffs shall comply with the ordey provisions.

(7) Compliance - Any tariff filed with the Commiea and found to be
noncompliant with 770-X-5-.12 shall be so marked ane copy shall be returned to the filing
utility with a brief explanation advising in whaty the tariff does not comply and advise that
the Commission does not consider said filing in pbamce with 770-X-5-.12. Full compliance
with this rule shall not guarantee Commission apalror preclude requests for additional
information or clarification.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-2-3, 37-2-10, 37-2-12, 37-2-13.

History: Effective June 1968Amended April 1988. Amended March 1993.Amended June
1998. AmendedJune 2000Fi | ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of A@518 41-22-7.

770-X-5-.13 Transfers And Acquisitions

D) (a) The telephone utility shall notify the Coission prior to the sale or
transfer of any telephone system, in whole or it phsuch system.

(b) This rule does not apply to the sale or transf any equipment or
material not in actual service, nor to the purct@assale by a telephone utility of service lines or
equipment connected to its system.

(2) All telephone utilities, including local exaige carriers, interexchange
carriers, resellers, operator service providersCODs, etc., shall file a written report with the
Secretary of the Commission within 30 days afterticd of the telephone utility changes or
within 30 days after the telephone utility acquia@®ther company regulated by the
Commission. The report shall include:

(@) A brief description of the transaction, inchglthe effective date.

(b) Location of the financial records of the télepe utility, if control
changed, or of the acquired company, if an acgoisidccurred.

(c) The name and telephone number of a contasbpdamiliar with the
transaction.

(d) A brief description of any tariff changes aigated in the near future.

(e) The new address to be used for official nsfidehe address changed.
Author: Alabama Public Service Commission
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Statutory Authority: Code of Ala. 19758837-1-57, 37-2-3.

History: Effective June 196&Amended April 1988. Amended February 1991 Amended
March 1993 Amended October 1997Fi l ed wi th LRS February 5, 2013. Filed
for Codification in the Alabama Administrative Coblg the Alabama Public Service
Commission on February 5, 2013, pursuant to thee@bd\la. 1975841-22-7.

770-X-5-.14 Company Investigation Of Customer-DengLong Distance
Telephone Calls Telephone utilities must investigate all customenidd long distance
telephone calls which are not credited to the custts account. A record of all customer
complaints either oral or in writing, shall be ntained by the telephone utility. All expenses
regarding the investigation shall be the respolisilaf the utility, except where complete
investigation by the telephone utility determinlesttthe original bill was correct.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective June 1968AmendedApril 1988. Fil ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.15 Pay Telephones
(2) Public Pay Telephone Service of Local Exchaggiers
€)) In each exchange, the telephone utility ghraVide at least one public

pay telephone available to the public at all hopreminently located and properly maintained
and equipped.

(b) The telephone utility shall make a reasonelffiert to maintain at each
company-owned, public pay telephone station a ntigepy of the telephone directory for that
exchange. Each instrument shall have all operatstguctions posted thereon including, but not
limited to, the access code for long distance nijaldirectory assistance, and emergency or "911"
numbers.

(c) Each pay telephone station shall provide ¢mr-access to the local
operator, the toll operator, emergency numbersd@@dumbers.

(d) Each pay telephone instrument shall be pre-pay
(e) A notice must be displayed on each instrurgesing the local

exchange company's address and telephone number ediers can get help when problems
occur with pay telephone service, without chargestech telephone calls.
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() The name of the interLATA toll carrier seledtby the local exchange
carrier must be posted on each telephone instruimexin view of customers.

(9) All instruments must be able to accommodatgihg-impaired and
handicapped persons as required by federal lawegndations.

(h) All instruments must be capable of acceptingels, dimes and
guarters. Coins must be returned by the instrunfentsny incomplete calls.

(1) Repairs shall be performed within 24 hoursaafouble report on the
instrument.

()] The instruments must accept incoming call$iit a charge, except
where:

1. Otherwise requested by a law enforcement agemcly

2. The instrument bears a notice stating thatrmig calls are not
accepted.

(k) If a time limitation is placed on a phone, peo notice must be posted

and a tone must sound 15 to 30 seconds beforentisction. The exact interval of which shall
be clearly stated on the instrument. The minimimne §imit for local calls shall be no less than
five (5) minutes, provided, however, that no tinmeit will be allowed on phones where, in the
past, the need for no time limit on that phonelieen determined by the Commission, or where,
in the future, the Director of TelecommunicationsiBion directs, in writing, that the pay phone
have no time limit. Removal of the time limit mbg requested by the owner of the phone, the
owner of the premises, and/or governmental or @uaips.

()] The rates for intrastate/interLATA long distanservice shall be no
higher than the Commission approved rates for ¢ntificated carrier selected. The only
exception is the rounding up to the nearest ni¢keb).

(m) All pay telephones are subject to random arebgic inspections to
assure compliance with Commission requirements chimpliance will be brought to the
attention of the local exchange company in writizugg shall be corrected within 30 days.

(n) All local exchange companies shall providéi® Commission, upon
request, a list of pay telephone access lines aiagd in the state.

(2) Customer-Owned, Coin-Operated Telephone Servic

(a) All customer-owned instruments must be regesteinder Part 68 of
the FCC regulation Program to be connected to oh&hge Network.
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(b) All instruments must be able to accommodatgihg-impaired and
handicapped persons.

(c) All instruments must be installed in compliamwith the National
Electrical Safety Code and all accepted telecomoations industry standards relating to pay
telephone service.

(d) The ownepf the instruments must be certified by the Consiois.
Access to the exchange network shall be prohihitdess compliance with the guideline is
achieved.

(e) The charge for a local call shall not excdedrhaximum amount
authorized by the Commission for a local excharayepany coin telephone.

)] The ownemust display, on each instrument, the addressed@phone
number where callers can get help when problemsratith pay telephone service, without a
charge for such calls.

(9) Each instrument must have all operating irtsitons posted thereon.

(h) Non-chargeable Operator, 911, and 800 numdley must be able to
be made without a coin deposit and with no timetations. Directory assistance calls will be
charged at a rate not to exceed the local exchamggany charge for such calls from coin
operated instruments.

(1) A reasonable effort must be made to assuredinactories are
provided at each instrument location.

()] All coin instruments must be capable of acoephickels, dimes, and
quarters Coins must be returned by the instruments fgriacomplete calls.

(k) Repairs shall be performed within 24 hours dfouble report on the
instruments, the responsibility of which will bestbwner of the pay telephone.

()] All local calls shall be pre-paid.

(m) The instruments must accept incoming calleiit a charge, except
where:

1. Otherwise requested by a law enforcement agemcly

2. The instrument bears a notice stating thatrmig calls are not
accepted.
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(n) If a time limitation is placed on a phone, peo notice must be posted
and a tone must sound 15 to 30 seconds beforentisction. The exact interval of which shall
be clearly stated on the instrument. The minimimne §imit for local calls shall be no less than
five (5) minutes, provided, however, that no tinmeii will be allowed on phones where, time
past, the need for no time limit on that phonelieen determined by the Commission, or where,
in the future, the Director of the Telecommunicasi®ivision directs, in writing, that the pay
phone have no time limit. Removal of the time timiay be requested by the owner of the
phone, the owner of the premises, and/or goverrehentivic groups.

(0) Customer-owned pay telephones shall not beexied to a residential
or business access line.

(p) The resale of toll telephone service is pri@idunless the guidelines
for resellers are met. (see Docket 18548)

(@) All telephones are subject to random and peeimspections to assure
compliance with Commission requirements.

1. Noncompliance will be brought to the attentodrthe COCOT owner
or provider by letter. If violations are not cored and the Commission notified within thirty
(30) days from the date of the Commission stattedethe provider's certificate of public
convenience and necessity shall be subject to atioo; and access lines to all the instruments
shall be disconnected.

(n Access to the local exchange operator mugrbeded by dialing O
from each instrument. All 0+ and intraLATA calls ste routed to the local exchange company
or a carrier authorized to provide intraLATA semic

(s) Access to the interLATA operator may be preddby 00 or 0+ on
intrastate/interLATA calls. 00 cannot be used framy COCOT to reach the local exchange
company.

® All COCOT providers shall provide to the Conssibn a list of all
COCOT access lines maintained in the State of Ateban a quarterly basis and upon request.

(u) The rates for intrastate/intraL ATlAng distance calls shall be no
higher than the local exchange company's apprated.rThe only exception to this is the
rounding up to the nearest nickel ($.05).

(V) The rates for intrastate/interLATIAng distance service shall be no
higher than the Commission approved rates for éntificated carrier of choice. The only
exception to this is the rounding up to the neameytel ($.05).
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(w) Toll charges will incorporate time of day, dafyweek, and recognized
holiday discounts as approved by the Commissiomtoastate/intraLATA and
intrastate/interLATA calls.

x) All COCOTs shall adhere to appropriate GenBuakes, Telephone
Rules and orders of the Commission.

(y) A local exchange company shall not provideastate access to any
customer-owned, coin-operated telephone companghwginot lawfully operating in the State
of Alabama for intrastate purposes.

(2) All customer-owned pay telephones, coin/caslshall be connected
to a one-party line only.

(aa) IntraLATA, 0+ calls shall not be completediwistore and forward"
devices.

(bb) IntraLATA, 1+ calls must be sent through kbeal exchange carrier
and shall be carried by an authorized intraLATA $ekvice provider.

3) Coinless Inmate Telephone Collect-Only Service

(@) This type of service is placed in areas wipeisons/jails have internal

rules and regulations administered in compliandé thie State Department of Corrections, or
city or county governmental body, which governs atentelephone usage and access.

(b) This service is initiated by the calling passlecting the option of
making a station-to-station or person-to-persoh cal

(© All calls from coinless pay telephones locanathin a prison/jail,
which are placed there to provide telephone seffeicthe sole purposef the inmates, shall be
collectto the called party.

(d) All operator services provided at coinless fgphones located in
prisons must be provided under a certificate issiyeithe Commission and in compliance with
Commission rules.

(e) On local collect calls that are limited tog@minutes the called party
must be notified prior to any additional chargesmgeapplied over the initial three minutes.

)] "Store and Forward" instruments may be usdg ibtthey include
affirmative response and negative response featiiaefave been approved by the Commission.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-32, 37-1-57, 37-1-82, 37-2-3.
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History: Effective June 1968Amended April 1988. Amended March 1993.Amended
November 1998Amended March 2009.Fi | ed with LRS February 5, 2013.
Filed for Codification in the Alabama AdministrativCode by the Alabama Public Service
Commission on February 5, 2013, pursuant to thee@bdd\la. 1975 841-22-7.

770-X-5-.15A.01 Inmate Phone Setrvice (IPS)
(2) General Requirements
(@) All IPS providers must be certified by the Guission. IPS

certification includes all authority necessary tojide inmate phone service and payphone
service at inmate facilities including authority fonited toll resale and operator services. IPS
certification does not include customer-owned, aaperated telephone (COCOT) authority for
payphone service offered generally to the publioedtions other than inmate facilities. Such
authority must be requested separately as an adloltbe Certificate of Public Convenience and
Necessity (Certificate). Existing IPS providers wiassess a COCOT Certificate from the
Commission as of the effective date for these r(édfective date’) shall request that their
Certificate be amended to reflect IPS authority amgl additional authority as required. Requests
to amend existing certificates for the foregoingstrhe received at the Commission within
ninety (90) days from the effective date of thades.

(b) All IPS providers must file tariffs with theoGmission which set forth
the services provided along with the charges anthawges for those services. Tariffs shall also
identify the billing and collection methods utild®y the IPS provider; such as LEC or direct
billed collect, prepaid calling card, debit accqurepaid collect account and any other payment
alternatives. Within 90 days from the effectiveedat these rules, existing IPS providers will
submit to the Commission revised tariffs as neggdsa compliance with these rules.

(© No local exchange carrier, operator serviavigier, toll carrier or toll
reseller certified by the Commission shall provsgevice to an IPS provider unless the IPS
provider possesses a valid Certificate from the @@sion with the requisite authority to
provide IPS within the state of Alabama. AdditidpalPS providers will only utilize local, toll,
or operator service providers that possess a atgéfon file at the Commission with authority
applicable to the service provided.

(2) Rates & Billing
(@) Unless a prepaid calling card (prepaid cargurchased, or prepaid
debit account established through the inmate tgadiutilized by the inmate, the customer of the

IPS provider is the called end-user party thategyte accept and pay for calls originating in
inmate facilities and terminating at the end-ugeesnises.
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(b) IPS providers will fully disclose to the pueder all call related
charges associated with the use of prepaid catlindgs. Such disclosure will identify the amount
of the operator services for each call and theegrar minute thereafter. Any non-call related
charges included in the purchase price for thegidegard, excluding the specific charges for
applicable government taxes and fees, will be fdibglosed in consumer friendly terminology to
the purchaser and will be included in tariffs da Wwith the Commission. Though specific
charges for applicable government taxes and feshsdad in the price of the prepaid calling card
need not be disclosed by the IPS provider, thetfettthe price includes applicable government
taxes and fees will be disclosed to the purch&sether, the identity of all taxes and fees
included in the prepaid calling card purchase pnkbe disclosed in the tariff on file at the
Commission.

(© IPS providers that offer prepaid or debit g must provide
adequate notice to the purchaser that the purcisasatitled to a full refund for any minutes that
are unused at the time the prepaid minutes acésufdsed. Assuming the IPS provider is in
possession of the purchaser’s accurate mailingeaddsuch refund shall be issued to the
purchaser within sixty (60) days of the accountbailosed. IPS providers will not assess any
fee on the purchaser associated with the refunciegsounless that fee is approved and included
in the tariff on file with the Commission.

(d) The operator service and per-minute ratesgelththe customer for any
local (intraLATA/interLATA) collect call shall nogéxceed the currently effective caps ordered by
the Commission. The customer shall not be billethieyiPS provider for any call related or non-
call related charges, excluding applicable govemirtexes and fees, not specifically included in
the tariff on file with the Commission. FurtheretPS provider will disclose in the tariff on file
with the Commission the identity of all governméantes and fees that may be assessed the
customer.

(e) Any IPS provider wishing to increase rateschitexceed the currently
effective caps ordered by the Commission shalldfifestition with cost justification to the
Commission. No rate increases will be implementégdout Commission approval.

()] No set-use fees, as defined in the Order fockat 26996, dated
August 11, 1999, shall be charged to customergsRadtarged to IPS prepaid calling card
purchasers or other IPS customers shall not coataet-use fee component.

(9) IPS providers shall adhere to the applicalden@ission Telephone
Rules that govern third-party billing set forth4a0-X-5-.16.

(h) IPS providers shall maintain a toll-free numtme customer service
inquiries and maintain procedures adequate to ah@WPS provider to promptly receive and
respond to such inquiries.

(1) The IPS provider will fully cooperate with tif@mmission to
investigate complaints from IPS customers and @sgets of IPS prepaid calling cards. In
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connection with any such investigation, the IPSsjgter will submit to the Commission
customer specific billing information and will vaite the charges included on IPS customer
bills. IPS providers will issue billing credits faon-compliant service, including wrongful
disconnection, as required by the Commission.

3) Service Requirements

€)) Inmate Phone Service shall not be connectadé¢gidential or
business access line.

(b) No more than three instruments will share mmon voice grade
(non-broadband) access line or channel, unlessvageespecifically authorized by the
Commission for good cause.

(c) All instruments shall be installed in complanwith accepted
telecommunications industry standards and the ouNational Electric Safety Code as
applicable to IPS.

(d) Instruments shall comply with the applicaldguirements of the
Americans with Disabilities (ADA) Act.

(e) All calls from IPS instruments will be autoreditcollect, billed to the
called party, or charged to a prepaid card or dedmbunt authorized by the inmate facility or
other billing or charging methods included the [*8vider’'s approved tariff on file with the
Commission.

)] The interstate operator service requiremenisi@ in Title 47 CFR, 8
64.710 (Operator Services for Prison Inmate Phomedyuding any amendments thereto, shall
apply to all intrastate IPS calls and all IPS pdavs shall therewith be compliant.

(9) The IPS provider shall ensure that a positagponse, via voice or
pulse tone, from the called party indicating a wijhess to accept charges for the call is received
before the call is completed. The IPS providerlsdidw the called party the option to
terminate/reject the call at no charge beforeaathpletion. IPS providers shall not charge for
any uncompleted calls. In the event the IPS prowides not receive a positive response within a
period not exceeding twenty (20) seconds from &lse prompt, the call shall be terminated
without charge.

(h) Call traffic shall be outbound only. All inbod calls will be blocked.
The IPS provider shall block or arrange to haveksd calls to local and long-distance directory
assistance, toll-free numbers, pay-per-call (9@®hioers, N11 codes (311, 911, etc.), 10XXX
and any other numbers or calling methods (e.gfecence, three-way, or call forwarding) that
the institution and/or Commission finds to jeopaedihe security and integrity of the institution
and public safety.
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0] IPS transmission quality will, as a minimung équivalent to the level
of service provided over wireline, voice grade aits. There will be no transmission delay,
feedback, excessive noise, or echo perceptiblghierghe inmate or the called party. The
Commission will make the final determination ashe acceptable level of transmission service
quality.

()] The IPS provider will cooperate with the Conssion to investigate
complaints regarding transmission service qudlityconnections, and service related disputes
from inmate facilities relating to the IPS provideservices.

(k) Subject to compliance with any access requarsiof the inmate
facility, IPS providers will make available to ti®@mmission any instrument used for IPS for
purposes of making test calls, free of chargeglephone numbers of the Commission’s
choosing.

()] All telephone instruments and the telecommatians facilities used
for transmission of service are subject to peridapections to assure compliance with
Commission requirements. Findings of non-compliamitebe brought to the attention of the
Inmate Phone Service provider and the inmate tadil letter. If violations are not corrected
within thirty (30) days from the date of the Comsnms letter, unless otherwise extended by the
Commission, the provider may be subject to addii@ommission action up to and including
revocation of the Commission issued Certificatdnarizing the provider to offer IPS service
within the state of Alabama.

(m) Inmate facilities shall have the capabilitylitait or deny access to
inmate phone service at times deemed proper biynthate facility. Cutoff keys or switches
placed on the IPS provider’s side of the netwot&riace shall be made available to the inmate
facility administration upon request.

(n) Upon request by the inmate facility administia, the IPS provider
shall promptly furnish to the inmate facility cdktail information where the provision of such
information is not in violation of federal, statelocal laws, regulations or orders.

(4) Reporting Requirements

(@) All IPS providers shall submit to the Commissiupon request but
routinely on an annual basis by inmate facilitydtian, a written report of all access lines and the
number of telephone instruments used to provide T8 reporting period is as of the end of
May. The report must be received at the Commisgiar to the end of the succeeding month
that follows the reporting period (i.e., end of dun

(b) Upon request from the Commission, IPS proddeust, in a timely

manner, and in accordance with confidentiality agrents between the IPS provider and
Commission staff as necessary, submit data requbgtthe Commission relating to its Alabama
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IPS operations, including but not limited to, renenexpenses and facilities/usage data by
inmate facility.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-52, 37-1-57, 37-1-82, 37-2-3, 37-2-10237-
12.

History: Effective March 2009Fi |l ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of Aa@51841-22-7.

770-X-5-.16 Billing And Collection

(2) Telephone companies shall comply fully wite HBCC’s Truth in
Billing requirements and all Commission rules andeos that implement the Truth in Billing
requirements.

(2) Telephone companies shall not knowingly previdling and
collection for telecommunication providers thatraui possess a Commission approved
certificate of convenience and necessity with $eoaiated authority to provide the service(s) to
be included on the consumer bill, or, for billinggaegators or third-party providers not
registered with and approved by the Commissiomfdusion of their charges on consumer
telephone bills. However, designated third-partyters authorized to bill for their products
and/or services on the monthly bill of a telephatity business customer, as referenced in a
written contract between the customer and the helep utility, shall be excluded from any of the
registration and other requirements for third-partyviders referenced herein.

3) Third-Party Billing
€)) Definitions
1. The term “third-party provider” is defined asyaentity, excluding

LEC affiliates, not possessing a Certificate of IRuBonvenience and Necessity from the
Commission to provide telephone services in thie sthAlabama. Third-party providers’

charges are included on a consumer’s monthly telephill based on an agreement between the
consumer’s LEC and the third-party provider or kestwthe consumer’s LEC and a billing
aggregator.

2. The term “billing aggregator” is defined as amyity that serves as the
billing agent for a product or service offered bhad-party provider.

3. The following are not considered charges frhimdtparty service
providers: charges for local exchange carrier (LE€Yyices, charges for services associated with
the LEC’s bundled service offerings, charges fromtEC’s affiliates, casual billing charges,
charges from the subscriber’s designated toll serprovider to include those associated with
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bundled service offerings, Internet service prowated/or wireless carrier charges (if offered by
the LEC or their affiliates, or the customer’s desited toll carrier or their affiliates), and
authorized regulatory fees, taxes, late fees, ateddst charges.

4, The term “casual billing” consists of colleetls including third-party
collect calls, charges from dial around toll praas] directory assistance charges, and charges
for directory advertising.

(b) Third-party providers and/or their associdiéling aggregators must
register with and be approved by the Commissionredaheir charges may be included on any
consumer bill from telephone utilities subjectite Commission’s regulatory authority.
Commission approval is contingent upon acceptahtigederms, conditions, and requirements
for third-party billing as referenced in the sulgzaaphs that follow. The Commission will
identify procedures for third-party providers tgister with the Commission and maintain a list
of third-party providers and billing aggregatorpegved by the Commission via the
Commission’s website.

1. Third-party providers that exclusively utilitee services of a
Commission approved billing aggregator as thelimgjlagent for recovery of charges to
consumers through the telephone company bill needegister separately with the Commission
provided the third-party provider’s billing aggrégarequests separate authority for the third-
party provider.

2. In addition to providing the Commission withri@nt and accurate
information about their company, the identity aénts whose charges will be included on
telephone company bills, and the names (and comfactation) for billing aggregator
representatives that the Commission may contagetitiyrfor purposes of resolving consumer
disputes, billing aggregators must register with @ommission those clients whose charges will
be included on any telephone company bill. Regfistn will include identifying information
about the client, and a description of the servihasmay be billed. Additionally, billing
aggregators will fully disclose, to the Commissgatisfaction, the method(s) utilized by the
client for obtaining consumer subscription to thent’s service(s) in such detail that the
Commission may determine that Alabama consumemsarieeing subjected to cramming or
other fraudulent and misleading marketing practices

(c) Charges on telephone bills shall have suffiicgetail and explanation
to allow a subscriber to understand the charge’sqae and origin. Lists of fees such as “service
fee,” “membership,” “miscellaneous,” and “callintap” are deemed insufficient detail and are
not permitted. The charge should, at a minimumgcidlas the service, the date the service was
provided to the subscriber, and the name of thecgeprovider.

(d) A toll-free number for the third-party provider their designated
billing aggregator shall be listed on the subsci#bkeill from the telephone utility so that
subscribers can inquire about the nature of thegehand request redress. If the telephone utility
has a contract or policy agreement with the thewdypprovider or their designated billing
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aggregator that authorizes the telephone utilitggpond to consumer inquiries and to grant
credits to the consumer for the third-party chameshe third-party provider’s behalf, the
telephone utility may alternatively list their owwil-free number for subscriber inquiries
regarding the applicable third-party charges.

(e) Telephone utilities that bill for third-panpyoviders and/or billing
aggregators must indicate on the customer billtélaphone service will not be disconnected for
failure to pay disputed third-party charges. Aitgively, the bill may include a statement that
failure to pay a separately-identified minimum amuvhich does not include any disputed
third-party provider and/or billing aggregator affes, may result in disconnection of local or toll
service provided a reference is included on thdlmk third-party charges are not included in the
minimum payment requirement. Telephone utilitytooger service representatives, responding
to consumer inquiries regarding third-party chargel fully disclose to consumers that their
service will not be disconnected for non-paymerdisputed third-party charges.

0] LECs are required to offer their customerspmpequest and free of
charge, a service that blocks the inclusion of ggsuon the customer’s telephone bill from third-
party providers. Telephone companies that do ribtobithird-party providers and/or billing
aggregators are exempt from this requirement.

(9) LECs will not include charges from a third4yeor their associated
billing aggregator on the monthly bill of consumesiso have subscribed to bill blocking nor will
they remove a third party provider charge blockhwitt the prior verbal or written consent of the
telephone subscriber.

(h) Telephone companies will remove from the comsts telephone bill
any third-party charge disputed by the consumerrawerse those charges back to their source.
Telephone companies will not take any negativeoacgainst any consumer that disputes third-
party charges.

(@ Third-party providers and billing aggregatevél cooperate fully with
any Commission investigation involving chargesuded on a consumer’s telephone bill and
will fully disclose to the Commission marketing ptiaes/methods used for obtaining consumer
subscription to their products or services. Chargayg be disallowed or reduced for the
following reasons:

1. When a charge for a product of service fromim{party provider
initially appears on the consumer’s telephonedanill the consumer disputes having subscribed to
the third-party product or service; or, when thieddparty provider is found to have overcharged
the customer for the product or services.

2. When the Commission, upon investigation, deitsemthat fraudulent,

deceptive, or misleading practices were utilizedhgythird-party provider to obtain the
consumer’s subscription for the product or servicayhen the Commission determines that the
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product or service has been misrepresented ornvaiteemarketed to the consumer using
exaggerated claims.

()] The Commission does not consider consumer payrior charges
included on their telephone bill as acknowledgntbat a consumer consents to or accepts the
products or services offered by third-party provéde

1. When a consumer disputes charges from a tlairty-provider, the
Commission may, upon investigation referenced B-X75-.16, determine that the charge(s)
should be reduced or disallowed due to third-partyider billing error or for reasons of
fraudulent, deceptive, or misleading practices ueambtain the customer’s subscription for
products or services. For such overcharges, tien@ssion expects third-party providers to
comply with the provisions of Commission Telephéhde 770-X-5-.05(c)(6), which requires
telephone utilities to refund all over-billed chesgeollected from the consumer for up to thirty-
six (36) months prior to the date of the customebgction and to cancel the customer’s
subscription for the third-party provider’s prodsicr services.

2. In those situations where Commission invesbgaiper 770-X-5-.16,
determines that no fraudulent, deceptive, or miteppractices were utilized by the third-party
provider to obtain the customer’s subscriptiongayducts or services and/or the customer was
not otherwise overcharged due to billing error, @menmission expects third-party providers or
their billing aggregators, upon customer requestemove disputed and unpaid charges for the
current billing period and, at the third-party piaer’s discretion, to refund or credit to the
customer’s telephone utility bill, all or a portiohdisputed charges for any previous billing
periods. Additionally, the Commission expectsdkparty providers to cancel the customer’s
subscription for the third-party provider’s prodsict services at the customer’s request. This
requirement is in no way intended to discourageltparty providers or their billing aggregators
from collecting for products and services usedhaytelephone utility customer or from
negotiating with the customer to continue the mimn of their products or services to the
customer based on terms mutually agreeable tothetthird-party provider and the telephone
utility customer.

3. The Commission expects refunds due the telephblity customer to
be received by the customer within sixty (60) dafydispute resolution or, alternatively, credited
to the customer’s monthly telephone bill withintgix60) days of dispute resolution, if such
credits are authorized by the customer’s telephuifiey based on agreement with the third-party
provider or their billing aggregator. The Commissexpects that third-party providers and/or
billing aggregators will not initiate any negatiexedit reporting action against the consumer for
any refunds, credits, or cancellation of chargésreaced herein but in no way discourages third-
party providers from pursuing redress from thegietse utility customer for other unpaid
charges.

(k) Third-party providers and/or billing aggregatohat fail to maintain

updated registration information with the Commissitail to comply with Commission rules
and Orders related to third-party billing practices after investigation by the Commission, are
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determined to be involved in cramming, frauduleeceptive, or misleading marketing practices
and/or failing to promptly and adequately addresmfission and/or consumer inquiries and
refunds, are subject to withdrawal of the Commissi@approval for telephone utilities to include
the third-party provider’s charges on telephonktytustomer bills.

1. The Commission will notify the third-party pider and/or their
billing aggregator in writing of the Commissionigént to reconsider their approval status along
with the reasons for the action, and will proville third-party provider and/or their billing
aggregator an opportunity to respond in writinghphearing, before taking formal action to
withdraw the Commission’s approval to include tratiarges on the customer bills of Alabama
telephone utilities.

2. Withdrawal of authority for third-party provideto include their
charges on telephone utility monthly bills will bg Commission Order with a minimum thirty
(30) days notice before the withdrawal becomesctfe, allowing telephone utilities sufficient
prior notice of the Commission action.

()] Third-party providers and/or billing aggregetavhose approval is
withdrawn by the Commission are not authorizedtiiiza telephone company bills to collect
charges from consumers. Third-party providers antullting aggregators whose approval has
been withdrawn may request subsequent Commissjamoagd. Such approval may be granted
based on satisfactory resolution of the issuesléidatio the approval being withdrawn.

(m) Telephone companies are responsible for vagfthat third-party
providers and billing aggregators have Commissmpr@aval before including charges from these
entities on any customer bill. Additionally, telepte companies that include charges from third-
party providers on their customer’s monthly billdl wublish in a prominent section of the
telephone directory; or alternatively, at leastually via bill message or bill insert with the
consumer’s bill, information concerning the procesdufor disputing third-party provider charges
and for obtaining free, third-party bill blockingrsice.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-57, 37-2-3.

History: Effective June 1968Amended April 1988. Amended November 1998 Amended
June 2008Amended November 2008 Amended December 2008Fi | ed with LRS
February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.17 Live And Automated Solicitations And Amouncements

(2) The following requirements apply to all autdethsolicitation
telephone calls to consumers in the State of Alabam
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€)) No numbers will be called in sequential fashi®equentially-placed
calls refer to those calls automatically dialecshgcessively increasing or decreasing integers, or
similar methods.

(b) No solicitation calls are allowed on Sundaybalidays. On the days
that calls are allowed, none will be placed pr@Bta.m. or after 8 p.m.

(c) If the consumer's response is to be recorttheg, must be informed of
such and permission must be granted.

(d) All automatic dialing and announcing devicassirhave 10-second
disconnect.
(e) Within twenty seconds after the called partsveers, the name and

telephone number of the individual or firm makingpaying for the call must be clearly stated.

() At the conclusion of the call, the name anldgaone number of the
individual or firm making or paying for the call siuagain be clearly stated.

(9) Messages must not contain obscene, profaeecive, or abusive
language; solicit the sale of pornographic mateaabe used for any unlawful purpose.

(h) If the solicitation call requires a respongehe consumer and a charge
will apply, the consumer must be informed if thepense call is not a free call. The vendor at
this time must give the consumer the amount ottages that will be applied if they respond.

0] Emergency and unlisted telephone numbersnwitlbe used with
recorded solicitation communication.

()] Connection of customer-provided communicatieystems must meet
the telephone companies' requirements, as welhd$B of the Federal Communications
Commission's Rules and Regulations.

(K) The telephone company is under no obligatooprovide lists of
customer telephone numbers, or any directory inébian more accurate or current than that
contained in normally published and distributecdiories for public use.

()] All persons who utilize Automatic Dialing achnouncing Devices to
make solicitation calls shall register with the ®¢ary's Office of the Alabama Public Service
Commission.

(m) All local exchange companies shall file appiae tariff revisions to
implement the provisions and procedures for diseotion of service for violation of these rules.
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(n) Violation of any of the above requirementsl wakult in immediate
action to discontinue service.

(2) Live Telephone Solicitation Calls - The follmg requirements apply
to all live solicitation telephone calls to consumim the State of Alabama:

€)) No numbers will be called in sequential fashi®equentially-placed
calls refer to those calls dialed by successivatydasing or decreasing integers, or similar
methods.

(b) No solicitation calls are allowed on Sundaybaidays. On the days
that calls are allowed, none will be placed prmB8ta.m. or after 8 p.m.

(c) If the consumer's response is to be recottheg, must be informed of
such and permission must be granted.

(d) Within ten (10) seconds after the called partgwers, the name and
telephone number of the individual or firm makingpaying for the call must be clearly stated.

(e) Messages must not contain obscene, profaeg;iee, or abusive
language; solicit the sale of pornographic matenidle used for any unlawful purpose.

)] If the solicitation call requires a responsetibe consumer and a charge
will apply, the consumer must be informed if thepense call is not a free call. The vendor at
this time must give the consumer the amount ottages that will be applied if they respond.

(9) Emergency and unlisted telephone numbersnetlbe used with
recorded solicitation communication.

(h) The telephone company is under no obligatioprovide lists of
customer telephone numbers, or any directory in&ion more accurate or current than that
contained in normally published and distributecdiories for public use.

(1) All local exchange companies shall file apprate tariff revisions to
implement the provisions and procedures for diseotion of service for violation of these rules.

()] Violation of any of the above requirementslwdsult in immediate
action to discontinue service.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-57, 37-2-3, 37-2-10.
History: Effective June, 1968Amended April, 1988. Amended March, 1993.Fi |l ed wi th
LRS February 5, 2013. Filed for Codification in the Alabama AdministraéiCode by
the Alabama Public Service Commission on Februa®033, pursuant to the Code of Ala.
1975 §41-22-7.
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770-X-5-.18 Operator Services At Captive Locations

(2) The following requirements apply to operatenvgces at captive
locations (as defined in 770-X-5-.02, above):

(@) Unless otherwise ordered by the Commissioaraipr assisted and
direct dialed service shall be provided at ratekigber than the rates of facility-based
interexchange carriers for interLATA service and thtes of Local Exchange Carriers for
intraLATA service.

(b) Unless otherwise ordered by the Commissioeratpr assisted service
shall not be provided at locations that do not hdiuect dialed service.

(2) Unless otherwise ordered by the Commissiorghsuges for
subscribers shall not be billed or collected byghevider.

3) The provider shall have available for Comnaasnspection in
Alabama a list, updated monthly, of Alabama custamnend shall file with the Commission the
name and address of its location.

(4)(a) The provider shall identify itself at leastce, audibly and distinctly, to
the consumer at the beginning of each telephonamdlbefore the consumer incurs any charge
for the call.

(b) The provider shall permit the caller to teratathe telephone call at
no charge before the call is connected.

(5) Where possible, uncompleted calls shall ndtibed and, when billed,
such charges shall be deleted upon the requestaifes.

(6) Local exchange service shall not be discoetinior nonpayment of
disputed portions of provider's charges.

(7 Emergency calls shall be immediately connebiethe provider to the
appropriate emergency service at the caller'silmtaif possible, or shall otherwise be connected
immediately to the caller's local exchange.

(8) The provider shall disclose immediately to tader, upon request and
at no charge to the caller:

€)) A quotation of the rates and charges for #ie c

(b) The methods by which such rates and chargébevcollected; and
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(© The methods by which complaints concernindghgates, charges and
collection practices will be resolved.

9)(a) The provider shall require each subscribgrost on or near the
telephone instrument, in plain view of callers:

1. The provider's name, address, and toll-fresptedne number;

2. A statement that the rates for operator assstfls are available on
request, and that consumers have a right to obtaess to the common carrier of their choice
and may contact their preferred carrier for infatigraon accessing that carrier's service using
that telephone.

(b) The provider shall ensure, by contract offftathat each of its
subscribers complies with the above posting reqergs.

(20)(a) Callers shall be provided access to 8@fhars, 10XXX and to 950
access code numbers to obtain access to the deanrget.

(b) The provider shall:

1. Ensure, by contract or tariff, that its suldsers do not block 800 and

950 access, and

2. Withhold payment (on a location-by-locationibasf any
compensation to subscribers if the provider redsigrizelieves the subscriber is blocking 800
and/or 950 access, or charging more than the sbhbssrcharge for a local call for such access.

(12) The provider shall have reasonable procedoresomplaints and shall
have a toll-free number(s) for complaints and mglinquiries.

(22) The provider shall have a billing procedwréill end users for calls
no later than sixty (60) days after the call.

(13)(a) Rates for calls shall be based on direldage between the calling and
called locations.

(b) The provider shall not transfer a call to dweotprovider in such a
manner that the subsequent provider will not b call from the caller's location, unless the
caller so requests after full disclosure.

(14)(a) Callers shall have access to a live opefas opposed to a robotic
operator) at all times.
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(b) 0 only calls shall be directed only to thedbexchange carrier.

(15) The provider shall provide access to the Atah Dual Party Relay
Center for all customers, in compliance with 77&>X05(E), above.
Author:  Alabama Public Service Commission
Statutory Authority: Code of Ala. 197588 37-1-57, 37-1-82, 37-2-3.
History: Effective Octobe, 1967Amended April 1974. Amended February 1991 Amended
February 1991Amended March 1993.Amended October 1997 Amended November 1998.
Filed with LRS February 5, 2013. Filed for Codification in the Alabama
Administrative Code by the Alabama Public Serviaanission on February 5, 2013, pursuant
to the_Code of Ala. 197%41-22-7.

770-X-5-.18A.01 Prepaid Debit Cards

(2) The following requirements apply to each talepe utility that
provides prepaid debit cards:

(@) The value of the card must be printed on Hrd i either dollars or
minutes.

(b) The name of the Certificated entity must batpd on the card.

(c) If a card has a specific expiration date, itstrbe printed on the card;

otherwise, an explanation of the card's expirathust be printed on the card or in the printed
material accompanying the card.

(d) Refunds must be made to consumers by thdicatéid entity if
service is suspended.

(e) Each card must include a toll-free CustomeviSe number manned
at least 8 hours a day, 5 days a week by a liveatqre

()] Customers must be able to learn the cost ahastate call prior to
purchase.
(9) All rates, charges and fees that can be asd@gminst the card, and all

conditions concerning use of the card must be iterizd accompanying the card. Usage rates
can be charged only for connected minutes.

(h) If the card is a sample or other nonfunctignard, there must be
clear information on the card to that effect.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 1975837-2-3.
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History: Effective October 1997Fi | ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of Aa51841-22-7.

770-X-5-.19 Reqguirements Concerning Information Sefices Requirements
concerning 900 Services, 976 Services, and otlfi@mmation services are in the Commission's
order(s) entered under Informal Docket U-3113 (Seeendix).

Author: Alabama Public Service Commission

Statutory Authority: _Code of Ala. 1975837-2-3.

History: Effective March 1993Fi l ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of Aa@51841-22-7.

770-X-5-.20 Area Calling Service

(2) Area Calling Service is a type of telephonevise which allows
subscribers in a given exchange to place callsiéoar more exchanges and to receive a
specified discount from long distance messagedeletunications service rates.

(a) Participation in this service shall be optiomathe part of subscribers.

(b) Participants in this service will have sevénhdigit dialing into all
specified exchanges called.

(c) This service may not apply to all classesen¥ige nor is it intended
for resale of toll service.

(d) This service is intended to be offered onvenele neutral basis.

(e) This service shall not have a negative impaabther local exchange
companies.

0] Local exchange companies shall not be requwguliblish directory

listings for all subscribers which may be accessmdshall call detail be required free of charge.
However, no more than two (2) copies per subsctiberof existing directories shall be made
available at no additional charge to requestingeuibers for other exchange listings which may
be accessed by Area Calling Service subscribers.

(2) Area Calling Service traffic will be considdrical rather than toll.

The originating traffic will not be considered imetcalculation of revenue due to or access
charges due from the primary carrier or terminatlowgl exchange carrier. The revenue received
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will be retained by the local exchange carrier moge exchange the traffic originates. That
company will be responsible for the compensatiocatoiers completing the call.

3) Local exchange companies shall file their pltor this service with
the Commission at such time when it is feasiblesch company to provide this service. Plans
can be filed on a company basis or intercompanig lvasen networking problems and
compensation arrangements can be addressed obéenesettled. Filed plans should provide the
following information:

(2) A community of interest factor study to showegent toll usage
including the number of toll messages and minutesage to terminating exchanges per month
and hourly usage per month for each time of dayneed.

(b) An estimate of subscriber penetration.

(© An estimate of call stimulation.

(d) An estimate of additional facilities necessayd their cost.

(e) An estimate of toll revenues lost.

() An estimate of all associated expenses, inoterminating access

charges, if any.

(9) The impact on intraLATA fund revenues, if atmapant.

(h) The plan buy-in amounts, usage rates per miaut

(@ An estimated start-up date.

()] Any additional information deemed necessaryh®/Commission to

perform this analysis.

(k) This rule shall not preclude requests for simébrmation from the
Commission or its staff at any time deemed necgssar

4) The Commission shall analyze plans filed iocadance with this rule
and address networking and compensation arrangsement

(5) Upon approval of a filed plan, the companylidiie tariffs for
Commission approval implementing its plan, reflegtchanges in local service rates including:

(a) Access line rates.

(b) Rates for calling up to a 40-mile radius.
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(c) Options available to subscribers.
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-57, 37-2-3, 37-2-10.
History: Effective July 1991 Amended March 1993.Amended December 1997Fi | ed
with LRS February 5, 2013. Filed for Codification in the Alabama Administragiv
Code by the Alabama Public Service Commission dnwuggy 5, 2013, pursuant to the Code of
Ala. 1975 841-22-7.

770-X-5-.21 Minimum Service Standards
(2) Basic Utility Obligations
€)) Each telephone utility shall provide telephseevice to the public in

its service area in accordance with rules, sestiardards, and tariffs on file with the
Commission. Such service shall meet or exceedtémelards set forth in this document.

(b) Each telephone utility has the obligation ohtnually reviewing its
operations to assure the provision of adequatéceeirvits certificated area.

(c) Where a telephone utility is operated in cagjion with any other
enterprise, separate records shall be maintainéltasohe results of the regulated telephone
operation may be determined upon reasonable natideequest by the Commission.

(d) Periodic reports as required by this rule Idbalsubmitted in a timely
manner.
(2) Acceptable Standards - Unless otherwise spddify the Commission,

the telephone utility shall use the applicable miows in the following publications as standards
of accepted practices for the planning, engineggogstruction, maintaining, and administration
of the telephone plant:

€)) Company written practices and guidelines, @nother written
methods proven by long term use.

(b) Rural Electrification Administration (REA) prtces.

(© National Electrical Safety Code, and NatioBkctrical Code (current
editions).

(d) REA borrowers shall use REA practices, supplated (but not

replaced) by written company practices and otheatedines.
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(e) Non-REA borrowers shall use Commission apmia@mpany
practices. As an alternative, they may use REAtues.

3 Adequacy of Service

(a) Each telephone utility shall employ indusegagnized testing and
administrative procedures to determine the adeqobsgrvice being provided to the customer in
both establishing new service and maintaining exgstervice. Records of such testing shall be
maintained.

(b) Traffic and transmission studies shall be made records
maintained, to the extent and frequency necesealgtermine that sufficient plant and an
adequate operating force are provided at all tinmeg)ding the busy hour/busy season.

(c) Each telephone utility shall provide operassistance on a twenty-
four (24) hour per day basis for both local andjldistance service.

(d) Each telephone utility shall employ adequatee@dures for
assignment of facilities. Records shall be keptougate to determine if adjustments are
necessary to maintain proper utilization of faeht

4) Dial Service Requirements - Sufficient dialtelwing equipment shall
be provided to meet the following minimum requirenseat all times, including busy periods:

(a) Dial tone within three (3) seconds on at leaséty-eight (98) percent
of telephone calls.

(b) Complete dialing of called numbers on at |emséty-five (95) percent
of telephone calls without encountering an equipnogerflow condition within the local dialing
area.

(5) Toll Network Trunk Requirements - Sufficieotlttrunks shall be
provided so that at least ninety-seven (97) peraetglephone calls offered to the customer will
not encounter an equipment overflow condition.

(6) Transmission Requirements

Telephone utilities shall furnish and maintain gy designed plant facilities to provide
satisfactory circuit transmission of communicatiteswveen customers. Circuit transmission
shall have adequate volume levels and be freeagfssive distortion. Levels of noise and cross-
talk shall be such as not to impair communicatidie circuit transmission objectives set forth
herein are based upon the use of standard telegh0@eaype) sets connected to a 48-52 full
float volt direct current supply. The minimum tramission objectives are as follows:

€)) Subscriber Loops
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1,000 HZ loss: -8.5db or less.
Loop circuit: not less than 20 ma.
Circuit noise: 30db rnc or less.
CKT balance: 50db or greater.

Subscriber loops shall have a loop resistancexustesling the supervision limit of the
associated central office equipment, unless eqdippth appropriate supervision extending
devices to ensure that proper network control diggand transmission is provided.

(b) Toll Trunks- -The overall transmission objgetifor toll network
trunks must meet the following loss and circuitsgoobjectives:

Toll EAS
1,000 HZ loss -6.0db +/- 1.7db -3.0db +/- 1.7db
Circuit noise 30dbrnc or less 30dbrnc or less
@) Provisions for Testing - Each telephone yt#ihall provide test

facilities which will enable it to determine theaypting and transmission capabilities of circuit
and dial switching equipment, either for routineimtenance or for fault location. Test numbers
shall be provided for the following equipment fa@ick central office and/or toll center:

(@) A quiet termination.
(b) A 1,000 HZ generator.
(8) Selective Ringing

Telephone utilities shall have as an objectivepttwrision of full service selective ringing for all
telecommunications service.

9) Traffic Rules (see 770-X-5-.10)
(20) Answering Time
(@) Adequate forces shall be provided for tol§istance calls and

directory assistance to meet the service objedtia answering time of 10 seconds.

(b) The service objective for calls to the busieffice and repair service
shall be ninety (90) percent within twenty (20) seds.

(c) The service objective for operator number idieation (ONI) on toll
calls where automatic number identification (ANd)not available shall be ninety (90) percent
within twenty (20) seconds.

(12) Maintenance of Plant and Equipment
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(a) Each telephone utility shall adopt and puspeeventive maintenance
program aimed at achieving efficient operationt®siystem so as to permit the rendering of safe,
adequate service performance. Broken, damagedenatated parts which are no longer
serviceable shall be repaired or replaced. Adjlstapparatus and equipment shall be readjusted
as necessary when found by preventative maintenastde be in proper operating condition.

(b) The telephone utility shall maintain recorésctiptive of its
preventative maintenance program indicating wodoaplished and planned, which is carried
out on a routine periodic basis, for the variouggaries of equipment and plant.

(c) Work performed in response to trouble is rotsidered preventive
maintenance.

(d) Every cable pair entering a central officellsha terminated on a main
distributing frame (MDF) protector assembly or egleént. Each cable pair shall be equipped
with a protector module regardless of whether & ¥g8orking or non-working pair. Temporarily
disconnected pairs shall not be left unprotected.

(e) Each mainframe protector assembly shall bel&édmo the adjacent
protector on that vertical, and the end protectorded to the MDF Ground Bar (MDFB) with a
#6 or larger copper conductor.

() All outside plant cables shall have their $thsebonded to the cable
entrance ground bar (CEGB) which is normally lodati®se to the entrance location, or at the
location of first opportunity (usually at the MDF).

(9) All central office grounds measurements shaalchply with
Commission Docket 18658 as per Commission ordexddstiarch 7, 1990.

(22) Emergency Operations

(a) Each telephone utility shall make reasonahgipions to meet
emergencies resulting from failures of lightingoamwer service, sudden or prolonged increase in
traffic, illness of operators, or from fire, storor,act of God. Each telephone utility shall imfor
employees as to procedures to be followed in tleateaf emergency in order to prevent or
mitigate interruption or impairment of telephoneviee.

(b) It is essential that all central offices aalll tenters have adequate
provisions for emergency power. Central officeg treve twenty-four (24) hour maintenance
coverage or have an automatic start engine altarshall provide a minimum of three (3) hours
of battery reserve. All other central offices shmlye a minimum of eight (8) hours of battery
reserve. There shall be a mobile/portable emerggegrator available within the company
which can be delivered and connected on shorteoficese central offices and generators shall
be equipped with quick-connect connections.
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(13) Provision of Service

(2) It shall be the service objective of all tddepe utilities to fulfill ninety
(90) percent of requests for residential servid@iwifive (5) working days of the receipt of the
request unless the applicant specifically requeetaser date.

(b) The service objective for residential regraslesll be to fulfill ninety
(90) percent of requests within five (5) days uslé®e applicant specifically requests a later date.
The service objectives will be the same for busirestomers but is contingent upon availability
of special equipment and special design requiresnent

(© Applications for special service shall be ifidfl in as expeditious a
manner as equipment and facilities will permit.

(d) Any applications for service which are not gbeted within 30 days
from due date shall be considered as a held apipiica

(e) When, because of circumstances beyond theataftthe telephone
utility it is not possible to provide service withihe time limits specified above, the telephone
utility shall promptly notify the applicant of theason for the delay and give an estimated
service date based upon the best available infowmakelephone utility personnel shall refrain
from making unwarranted commitments without firavimg ascertained that they can reasonably
be met. It shall be the service objective of dépbone utilities to meet ninety (90) percent of al
commitments made, except for customer caused datayacts of God.

() In those instances where commitments cannobéie the applicant
shall be notified at the earliest possible time.

(9) Additionally, each telephone utility shall kea record of held orders
by exchanges showing the name and address of pplibaat for service, the date of application,
date service is desired, the class and grade ateapplied for, together with the reason for the
inability to provide the new or regraded servicéh® applicant.

(h) When, because of a shortage of facilitieglgphone utility is unable
to supply telephone service on dates requesteg@iicant, first priority shall be given to
furnishing those services which are essential iphealth and safety. A monthly "Held Order"
report will be furnished to the Commission listegch applicant by exchange, name, address,
date of application, reason for the inability toves and the estimated completion date for each
order, for all held orders for both new and regdasiervice. In cases of prolonged delays in
service acquisition or other emergency, the Comonssay require the company to establish a
priority plan subject to Commission approval folcherders, and may request periodic reports
clearing the progress being made.

(24) Service Interruption
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(@) Each telephone utility shall make all reasdmaffforts to prevent
interruptions of service. Arrangements shall be enadreceive customer trouble reports twenty-
four (24) hours daily and to clear troubles of ameegency nature at night and weekends, as well
as during regular working hours, consistent withdtde needs of the customer and personal
safety of telephone utility personnel.

(b) Each telephone utility shall maintain an aeteirecord of trouble
reports made by its customers. This record shalide appropriate identification of the
customer, of service affected, the time, date atdra of the report, and action taken to clear
trouble or satisfy the complaint and the date ame bf trouble clearance or other disposition.
This record shall be available to the Commissioitsoauthorized representatives upon request,
and shall be retained for a minimum of twelve (d®)nths.

(c) All repair service commitments to customeralisbe kept, unless
customers are timely notified of unavoidable del#fysnusual repairs are required, or other
factors preclude clearing of reported trouble proynpeasonable efforts shall be made to notify
affected customers.

(d) The service objective shall be to clear nir(88) percent of out-of-
service (no service) troubles, not requiring unuisegair, within twenty-four (24) hours of the
report received by the telephone utility, unlessahstomer specifically requests a later time
(except Sundays and holidays).

(e) It shall be the service objective to so mamtiae service that the
average rate of customer trouble reports in eachange is no greater than five (5) per 100
access lines.

() It shall be the service objective for repeategair reports on the same
access line or related equipment occurring witlme (1) month of the initial report to be no
greater than eight (8) percent in each exchange.

(9) Each telephone utility shall maintain an aeteirecord of customer
trouble reports and repeated repair reports fan eachange for the service objectives (N) (5)
and (6). This record shall be available to the Cagsian, or its authorized representative, upon
request, and shall be retained for a minimum ofvev€l2) months.

(15) Construction Work Near Utility Facilities Hl&ontractors working in
the vicinity of telephone utility lines or strucas are responsible for exercising due diligence in
preventing damage to telephone utility propertintgrruption to telephone utility service.
Telephone utilities shall, when requested, furtgsbontractors appropriate information
concerning location of underground conduit, caale] other equipment in order to prevent any
interruption of service to telephone customershiNgt in this rule is intended to affect the
responsibility, liability or legal rights of any gg under applicable laws or statutes.
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(16) Extensions of Service

€)) The telephone utility shall extend servicapplicants within each
exchange of the franchised area without a construcharge unless the cost to serve the
applicant is prohibitively expensive. This will determined by the provisions in the applicable
telephone utility tariff on file with the Commissio

(b) Each telephone utility shall have a commeriegcast for each
exchange area based upon historical as well as ptheénent data. This forecast shall include
short term and long term forecasted data. The séort shall include five years of forecasted
data. The long term shall be for a minimum peribd®years. This will be filed with the
Commission attached to the annual report Form CEia information may be designated as
"proprietary”, and not available to the generalljgub

(c) Each telephone utility shall have a faciligstyn for its franchised
area, by exchange, to serve every usable resilentammercial building. This facility design
shall be available upon request and will be updesath year showing projects in progress and
projects to be worked the next twelve (12) montiik estimated cost of the project, or if the bid
has been let, the update shall include the actistlaf the project. This facility design will be
filed with the Commission attached to the annupbreForm CE-2 upon request.

(d) Any applicant desiring an extension to a psgabproject requiring
telephone service may be required to pay the etise(construction charge) of the extension.
This will be determined by the provisions in th@kgable telephone utility tariff on file with the
Commission.

(e) Nothing contained herein shall be construet @sohibit a telephone
utility from making at its expense greater extensithan herein prescribed should its judgment
so dictate, provided like extensions are madeheratustomers under similar circumstances.

() Upon complaint to, and after an investigatipnthe Commission, a
telephone utility may be required to construct egiens greater than provided for in the
applicable telephone utility's tariff upon a findiby the Commission that such extension is
reasonable.

a7 Safety

€)) Each utility shall adopt and execute a sgbetgram fitted to the size
and type of its operations. The utility shall olveeall rules of the National Electrical Safety
Code.

(b) Each telephone utility shall provide the feliag items in the

telephone central office building located in theimity of the central office batteries and
available for quick access:
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1. Central office battery, safety kit, to include:

0] Eye wash kit.

(i) Rubber gloves.

(i) Apron.

(iv) Goggles.

2. First aid kit.

(18) Deviations From Rules - Upon written applicatshowing good cause

therefore, deviations from these rules may be geechby order of the Commission.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-52, 37-1-54, 37-1-57, 37-1-82, 37-2-3239-
History: Effective March 1993Fi |l ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of Aa@51841-22-7.

770-X-5-.22 Accounting Rules

(2) The following shall be known as the Uniforms&m of Accounting
and Reporting for Telephone Utilities. Appropriated definite instructions shall be given each
kind and class of utility hereafter as to clasatficn of accounts and forms of reports. Utility, as
herein used, shall be held to include all telepremtelegraph companies as defined in Title 37
of the Code of Ala. of 1975

(2) All utilities shall keep their books of recardaccordance with the
Uniform System of Accounts applicable to their karttl class as herein prescribed by this
Commission.

3)(a) All Local Exchange Carriers shall keep thoks and records in
accordance with the currently effective Uniform t8ys of Accounts of the Federal
Communications Commission.

(b) All telecommunications carriers, except LoEathange Carriers, shall
keep their books anecords in accordance with Generally Accepted Antiag Principles
applied on a consistent basis.

(4) The classification which governs the minimuetail in which each
utility shall keep its accounts, shall be deterrdiaecording to the annual gross operating
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revenue of such utility as more fully set forthtle general instructions contained in the Uniform
System of Accounts prescribed for it herein.

(5) Each utility shall so keep its general, suiasidand books of original
entry, together with all documents pertaining thei plant or operating accounts as to clearly
reflect the cost of its properties, including adhis thereto and retirements therefrom; also as to
correctly record income and expense and to faidlitae calculation of gross and net returns.
Each entry must be capable of support by defingtty of the transaction recorded to the end
that ready and exact verification in detail offaits may be obtained. The books and records to
which reference is made in the paragraph includenly those called books in a technical
sense, but all stock books, minute books, chapsimdrawings, contracts and writings,
invoices, vouchers of whatever nature, store roeeonds and other records which are connected
with the operations and history and developmemhefutility and its properties.

(6) Every utility furnishing service within thig&e must either keep its
books of account and records at its principal ptdausiness in this State, or keep and preserve
them elsewhere, and deliver them at its principedgof business in the State, at such
reasonable time or times as the Commission magtdi@ examination and inspection.

(7) Where the same company operates in Alabameethsis in other
states, it shall keep its investment, revenue apérese accounts for its property in the State of
Alabama, separately from those of its propertythreostates.

(8) The books and records of all utilities sha&ldpen for examination and
inspection by members of the Commission or its @auzled representatives or employees at any
reasonable time.

9) Each utility within the jurisdiction of thisd@nmission shall file annual
financial operating and statistical reports upam® prescribed by or authorized by the
Commission and such other reports of like natura@te frequent intervals as may be required
by direction of the Commission from time to timel #otnotes and instructions contained on
the report forms prescribed or authorized by then@ssion for making annual reports must be
carefully observed.

(20) The above prescribed annual report shallleée With the Commission
on or before the first day of the fourth month daing the end of the reporting utility's fiscal
year. The report shall be a true and correct sextewf facts as contained in the books and
records of the utility.

(12) All annual reports and other reports madiéaéoCommission shall be
signed and sworn to by the President (or Vice Bezg) and Treasurer or other officer in charge
of such accounting, or, if under trust or receiligroperation, by majority of trustees or
receivers, or, if unincorporated, by the proprietoanager or auditor.
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(22) All annual reports must be made in triplicabel two copies thereof
returned to the Commission and the third copy methin the files of the utility for permanent
reference.

(23) The Commission may, from time to time, atieamend, or make such
modifications with respect to the application bk above prescribed rules and regulations as
may be deemed necessary and proper to meet chandexkceptional conditions.

(14) The above prescribed rules and regulatioasiar intended to and
shall not have the effect of abrogating, repeatingnodifying rules of specific application which
have heretofore been authorized or which may irithee be authorized for any utility.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-54, 37-1-57, 37-1-58, 37-1-60, 37-1-82237
3.

History: Effective March 1993AmendedJanuary 1998Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éivCode by the
Alabama Public Service Commission on February 832@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.23 Prohibited Activities

(2) Operator services shall not be provided frora mcation in Alabama
to another location in Alabama unless the opersgorices provider has obtained a certificate
from this Commission and complied with the otheyysions of state law and the rules,
regulations and orders of this Commission.

(2) Resale services shall not be provided fromlooation in Alabama to
another location in Alabama unless the resale aes\provider has obtained a certificate from
this Commission and complied with the other pransiof state law and the rules, regulations
and orders of this Commission.

3) Aggregators that contract with a carrier fervice and use their rates
for their customers are considered to be resalielsmust obtain a certificate and comply with
other requirements.

4) Shared Tenant Service

(@) Shared Tenant Service shall not be providéessrthe provider has

obtained a certificate from this Commission and pl@d with the rules, regulations and orders
of this Commission.
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(b) Shared Tenant Service providers shall notliresgktelephone service
or local service over pay telephones (see Dock¥#d 2 and 19576, April 8, 1986, and Dockets
19512 and 19576, November 27, 1989).

(c) Shared Tenant Service providers shall nottedeldocation in its
certificate without written approval of the Commass To request such approval, the provider
must submit a written request (original and 2 cgpikat describes the location and the reasons
for discontinuing service.

(d) Shared Tenant Service providers shall notaalietation to its
certificate without an order of the Commission.réquest such order, the provider must submit
a completed application form (original and 2 copfes each requested location.

(5) Local exchange carriers shall not provideastate access to resellers,
shared tenant service providers, operator servimadgers, and aggregators that have not been
granted a certificate by this Commission.

(6) Local exchange carriers shall not providegietse service to
subscribers that do not have a point of use witlhenboundary lines of the authorized service
area as depicted on its exchange area boundargunagmtly on file with the Commission. Also,
local exchange carriers shall not provide servitgen circumstances where the subscriber's
primary point of use is within another carrier'sleange boundary and the subscriber does not
subscribe to the service of such other carrier.

(7) A person, or firm or company shall not pladeva or automated
solicitation call to a number when the person, fintompany, or its predecessor or owners,
have been advised that solicitation calls are redt@me at that number.

(8) Interexchange Carriers

€)) Interexchange carriers shall not use deceptiwenfusing marketing
practices.

(b) Interexchange carriers shall not initiate arge of primary

interexchange carrier for a subscriber withouttteof agency that complies with the rules of
the Federal Communications Commission.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 1975837-2-3.

History: Effective March 1993AmendedMay 1996.Fil ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢iCode by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.
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770-X-5-.24 Notification Of Requests To Commence {arconnection
Negotiations

(2) Parties must notify the Commission within (&) days of receiving a
request for interconnection negotiations pursuau@dction 252 of the Telecommunications Act
of 1996. Any telecommunications carrier which @pes on a regional basis should also notify
the Commission of any requests for interconneatiegotiations of a regional nature which
would in any way impact their Alabama operationsaAninimum, the notification required
herein shall include:

(a) The names of the negotiating parties.
(b) The date the request to commence negotiatassmade.
(c) A statement of whether there are negotiatiitis the requesting party

in other jurisdictions and whether the negotiatiaresregional in nature or state specific.

(2) An original and ten (10) copies of said notifion shall be filed with
the Secretary of the Commission. The notificatequired herein must also be served on all
parties to the negotiations and include a propeificate of service.

3) If upon the ninetieth (90th) day following thexjuest for negotiations
an agreement has not been consummated and subtoitteel Commission for approval, the
party submitting the original notification must,thin 10 days thereafter, notify the Commission
by written statement of the status of the negatnsti Said written statement must comply with
the aforementioned service requirements.

(4) All telecommunications carriers which receiveduests for
interconnection negotiations prior to the implenad¢ion of these rules shall immediately notify
the Commission of the status of all such requesfdibg a notification which meets the
requirements specified above.

(5) All telecommunications carriers which have mad received requests
to renegotiate interconnection agreements entatedrior to the passage of the
Telecommunications Act of 1996 shall immediatelyifiyadhe Commission of the status of such
negotiations by filing a notification which meeketrequirements specified above.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-38, 37-1-57, 37-1-60, 37-2-3.

History: Effective March 1993 AmendedOctober 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢iCode by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.
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770-X-5-.25 Requests For Mediation

(2) Any party to negotiations conducted pursuar$éction 252 of the
Telecommunications Act of 1996 may petition the @ussion to mediate any issues which are
unresolved between the negotiating parties bydfiin original and ten (10) copies of a petition
for mediation. Said request shall simultaneouslgdr®@ed upon all the parties to the negotiations
for which mediation is being sought. At a minimuime request for mediation shall include:

(@) The names, addresses, telephone numbersaesichiie numbers of
the parties to the negotiations and their authdriepresentatives.

(b) A statement of relevant background informatidrich shall include
the date on which the negotiations were requested.

(c) A brief statement of position on each of tieasolved issues.

(2) The parties to negotiations for which mediati® sought who do not
join in the petition for mediation shall file rep$ to the petitioning party's request for mediation
within ten (10) days of the date of service of tbguest for mediation. Although mediation will
be conducted on a nonbinding, voluntary basigatlies to interconnection negotiations for
which mediation is sought are strongly encourageslibmit to mediation. Failure to do so may
be perceived as a failure to negotiate in “goothtas is specifically required by the
Telecommunications Act of 1996 at Section 251(c)(1)

3) Following the receipt of a request for mediatwhich complies with
the above requirements and any replies theretdC timemission will appoint a Commission
employee to lead the mediation of the unresolvedes between the parties. The Commission
may, at its discretion, however, appoint a mediatioo is not a Commission employee to lead
the mediation. The mediator may receive technissistance from the Commission staff.

4) Mediation is a voluntary, non-binding, altetiia dispute resolution
process. The mediator appointed shall be authotzeffer settlement proposals, but cannot
impose a settlement on the parties. The medigiorsary role is to help the parties achieve their
own resolution.

5) The mediator will schedule all meetings in swltation with the
parties. Only the mediator, Commission staff memisetected by the mediator or the
Commission to provide technical support, and théigmto the negotiations may attend meetings
unless all parties mutually consent otherwise.rifeoto facilitate settlement, the mediator and
Commission technical support staff may meet withghrties individually.

(6) The mediator may request that supplementatmmétion be filed. The
mediator cannot, however, compel discovery amoagd#rties. All discussions and information
exchanged during the mediation process will beidential between the parties and the
Commission unless the parties mutually consentraike. The mediator's statements as to law
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or policy are not binding on the Commission andgbsitions taken by the parties during
mediation will not prejudice their position in alager proceedings.

(7) The parties to the mediation must be represkby participants who
have the authority to enter into a settlement concg the matters at issue.

(8) The mediator may terminate the mediation &gdpears in his or her
judgment that the likelihood of agreement amongpéies is remote or if a party is not
participating in good faith, or for other good cavushe parties shall be notified in writing of
such a decision by the mediator.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-38, 37-2-3.

History: Effective March 1993 Amended October 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.26 Requests For Arbitration
(2) General Provisions Governing Petitions Foritaltion
€)) Any party to interconnection negotiations cactéd pursuant to

Section 252 of the Telecommunications Act of 199y petition the Commission to arbitrate
any unresolved issues in their negotiations duttiegperiod from the 135th to the 160th day
(inclusive) after the date on which an incumbenCLigceives a request for negotiation.

(b) Petitions for arbitration shall be verifiedsabmitted by affidavit and
shall include at a minimum the following informatio

1. The date on which the original request for tiagjons was received.

2. A brief statement addressing with specifiditye disputed issues and
setting out the position of the parties on suchassFurther, the statement must allege how the
positions of other parties to the negotiations meetfail to meet the requirements of Section 251
of the Telecommunications Act of 1996, or any Fel&ommunications Commission or
Alabama Public Service Commission rule, regulatoguideline.

3. A brief statement of the issues which have biesalved by the parties
and a description of the resolution of same.

4, Where prices are in dispute, the petitionindgypshall submit its
proposed rates or charges and all relevant cadiestuand related supporting materials.
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5. Any conditions which the petitioning party regts be imposed.

6. A proposed schedule for implementation of #rens and conditions
by the parties to the negotiations.

7. Any requests for discovery of information frather parties along
with an explanation of why the discovery of theommhation requested is necessary.

8. All prefiled testimony and any other documeiotatelevant to the
dispute including copies of all documents in thpgissession or control on which they rely in
support of their positions, or which they intendrivoduce as exhibits at the arbitration hearing.

9. At the petitioning parties option, a proposetéiconnection agreement
may be submitted.

10. The petitioning party may request the consgieh of its arbitration
with another arbitration proceeding pending at@loenmission provided grounds supporting the
request are submitted therewith.

(c) An original and ten (10) copies of the pefitior arbitration and all
other required information must be filed with thec&tary of the Commission. The petition and
all required documentation shall, on the same tisyserved on the Commission, be served on
all parties to the negotiations for which arbiwathas been requested. Such service on interested
parties shall be demonstrated by a proper cettiEfichservice. Petitions for arbitration which do
not substantially comply with the aforementioneguieements may, in the discretion of the
Commission, be rejected.

(2) Responses To Petitions For Arbitration

(a) Parties to the negotiations for which arbibrahas been requested
who do not join the request for arbitration shalvé twenty-five (25) days from the date the
Petition for Arbitration is filed with the Commissi to submit a response to the Petition.

(b) All responses to Petitions for Arbitration Bhoe verified or submitted
by affidavit and shall include at a minimum thddaling information:

1. A brief statement addressing with specifidihe disputed issues and
setting out the position of the parties on suchassFurther, the statement must allege how the
positions of other parties to the negotiations maetail to meet, the requirements of Section
251 of the Telecommunications Act of 1996 or angidfral Communication Commission or
Alabama Public Service Commission rule, regulaboguideline.

2. Where prices are in dispute, the respondinty gaiall submit its
proposed rates or charges and all relevant cadiestand related supporting materials.
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3. A brief statement of the issues which have biesalved by the parties
and a description of the resolution of same.

4. Any conditions which the responding party regiside imposed.

5. A proposed schedule for implementation of #rens and conditions
by the parties to the agreement.

6. The discovery information requested in thetjgeting parties Request
for Arbitration along with any discovery requesis tespondent has in its own regard. Such
discovery requests shall be accompanied by an exfiten of why the information requested is
necessary.

7. All prefiled testimony and any other documeiotatelevant to the
dispute including copies of all documents in thpgissession or control on which they rely in
support of their position, or which they intendritroduce as exhibits at the Arbitration Hearing.

8. At the responding parties option, a proposégt@onnection
agreement may be submitted.

9. If the petition for arbitration which is beingsponded to included a
request to consolidate with another pending atimimgproceeding, the responding party should
specify its position regarding the consolidatioguested.

(c) An original and ten (10) copies of respongegdtitions for arbitration
and all of the supplemental information requireceiremust be filed with the Secretary of the
Commission. The response and all accompanying dectation required herein shall, on the
same day it is served on the Commission, be semedl parties to the negotiations for which
arbitration has been requested. Such service erested parties shall be demonstrated by a
proper certificate of service.

3 Appointment of an Arbitration Panel and Faatlor

(a) Within fifteen (15) days following the receipita request for
arbitration which complies with the above requiraetsethe Commission will, pursuant to Code
of Ala. 1975 Section 37-1-89, appoint a special examiner t@sathe facilitator of an arbitration
panel which will also be appointed by the Commissibhe arbitration panel will consist of the
arbitration facilitator and two (2) additional pdises. Each Commissioner will appoint one
member of the arbitration panel with the selectibthe arbitration facilitator to rotate between
the Commissioners. At the discretion of the Comiisshe arbitration facilitator and the
remaining members of the arbitration panel willcoenprised of either Commission employees
or non-biased third parties who are not Commissioployees.

(b) The arbitration panel shall conduct an arbarahearing which shall
be presided over by the arbitration facilitatomvili be the responsibility of the arbitration pane
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to formulate a recommendation for the resolutiothefissues being arbitrated which, if adopted
by Commission order, will be binding on the partieshe arbitration.

(© The Commission may, in its discretion, foréige above procedures if
it determines that a particular petition for ardtiton should be consolidated with a pending
arbitration proceeding.

(4) Confidentiality

Until such time as the arbitration panel appoirftachulates an arbitration recommendation
which is submitted to the Commission for approaaly information specifically identified as
being proprietary and submitted during the arbgraprocess will be considered and treated as
confidential by the Commission. It shall be thepssibility of the parties to the arbitration to
negotiate appropriate protective orders or agre&rfenthe exchanges of information deemed
proprietary.

5) General Rules for Discovery

€)) All parties shall request and provide inforimatthrough discovery in
good faith. Any failure to cooperate in the disagvehase should be brought to the immediate
attention of the arbitration facilitator and magukt in a finding of failure to negotiate in good
faith.

(b) Upon a finding of a failure to negotiate inogiofaith, the arbitration
facilitator may at any point suspend the proceeslingil compliance is obtained; strike all or
any of the documents of such party; refuse to aiaeh party to support designated claims or
defenses; or, proceed on the basis of the besmiatoon available from whatever source
derived.

(c) As noted previously in these rules, the ppettioning for arbitration
shall submit its requests for discovery and theired statement of justification therefor with its
Petition for Arbitration. Respondents must subimé Discovery information requested by the
party petitioning for arbitration along with thegsponse to the Petition for Arbitration. The
response to the Petition for Arbitration shall alsdude the respondents discovery requests and
the required statement of justification therefdreparty petitioning for arbitration must submit
the information requested by the respondent orodesy within ten (10) days of the filing date
of the respondents request for said information.

(6) Pre-arbitration Hearing Conference - As sa®practicable following
his or her appointment by the Commission, the &atin facilitator shall schedule a prehearing
conference between the arbitration panel and thteepdo the arbitration to determine among
other things:

(a) The scheduling of the required arbitrationrimeg
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(b) Identification and simplification of issues;

(c) Amendments to documents;

(d) Limitations on the number of witnesses;

(e) Issuance of rulings denying, limiting, conaliting or regulating

discovery requests;

N The issuance of rulings supervising all or payt of any discovery
procedure; and

(9) Such other matters as may aid in the simpliit of the issues and
disposition of the proceeding.

(7) The Arbitration Hearing
(a) The Arbitration Hearing will be conducted puast to the

Commission's Rules of Practie&cept as specifically noted to the contrary mer€he
arbitration facilitator will preside over the heagi

(b) Unless the consolidation of related issuesraatters is deemed
necessary by the Commission pursuant to 8252 (theot elecommunications Act of 1996, only
the parties to the negotiations for which arbitmathas been requested will be permitted to attend
and participate in the arbitration process, inalgdhe arbitration hearing. The Commission may,
at its discretion, however, allow a third partyattend, but not participate in an arbitration
hearing if such party can demonstrate in a wrigtetition that its attendance is necessary due to a
compelling public interest. An original and ten YBdpies of any such petition by a non-party
should be served on the Secretary of the Commisgitaast seven (7) days prior to the
arbitration hearing with simultaneous service drpaities to the arbitration. Such service to be
demonstrated by a proper certificate of service.

(c) The party filing the Petition for Arbitraticshall begin the arbitration
hearing by presenting all of its witnesses to lmssfexamined. The party filing the response to
the Petition for Arbitration shall then presentddlits witnesses to be cross examined. When the
parties jointly file the Petition for Arbitratiohe arbitration facilitator shall decide the order
which the parties shall present their withessegifess examination.

(d) The arbitration panel will limit its considéi@ of any petition for
arbitration and any response thereto to the ississd in the petition or in the response. The
parties to the arbitration may be required to ptewadditional information at the request of the
arbitration panel if the arbitration panel deemshsimformation necessary to the rendering of a
decision on the unresolved issues. Informatioregoested of any party will, at the same time it
is provided to the arbitration panel, be providedhe other parties to the negotiations for which
arbitration was requested. If any party refusefaits to respond on a timely basis to any
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reasonable request from the panel for informatio@,panel may proceed on the basis of the best
information available to it from whatever sourceided.

(e) A complete record of all arbitration proceegirshall be transcribed by
a reporter appointed by the Commission. In the ethet expedited transcripts are required in
order to meet the mandates of the Telecommunica#an of 1996 at Section 252(b)(4), the cost
of preparation of those expedited transcripts bellborne by the party petitioning for arbitration.

(8) Submission of Agreement on Negotiated Issu&#hin ten (10) days
following the conclusion of the arbitration heai(s)g the parties shall submit to the arbitration
panel an agreement governing all matters that haea successfully negotiated between the
parties and which, excluding the issues beingrateitl, constitute the entire agreement of the
parties. Said agreement shall comply with the regouents of 770-X-5-.27(C).

9) Recommendation of the Arbitration Panel

€)) As soon as practical following the conclusidnthe arbitration
hearing(s) and the submission by the parties tathigration of their agreement governing
successfully negotiated issues, the arbitratiorelpail issue an arbitration report and
recommendation resolving each issue set fortharp#tition for arbitration and the response
thereto. Said report and recommendation shall imposditions that ensure that the resolution
and conditions recommended meet the requiremer@eafon 251 of the Telecommunications
Act of 1996. The report and recommendation shat) aktablish rates for interconnection
services or network elements in accordance withi@e252(d) of the Telecommunications Act
of 1996 as applicable, and shall provide a schefulenplementation of the terms and
conditions by the parties to the agreement.

(b) The Commission shall serve the arbitratiororepnd
recommendation on the parties to the arbitratiah@anall parties on the Commission's
Telecommunications service list. The Commissiaallstiso serve on all parties on the
Commission's Telecommunications service list thétevwr statements which are required by 770-
X-5-.26(H), and 770-X-5-.27(C)(2) and 770-X-5-.2J(& to accompany the agreement of the
parties to the arbitration concerning successhdigotiated issues. Interested parties who were
not parties to the arbitration shall have ten @#)s to file comments concerning the arbitration
panel's arbitration report and recommendation hacigreement of the parties to the arbitration
concerning negotiated issues. Following the expinadf the 10-day period, the parties to the
arbitration shall have ten (10) days to file repdynments addressing the filings received from
non-parties as well as exceptions to the arbitnghi@nel's arbitration report and recommendation.

(20) Commission Review of the Arbitration ReparidRecommendation -
Following all comment cycles, the Commission wal/iew the arbitration report and
recommendation of the arbitration panel, the agexerof the parties concerning successfully
negotiated matters, any comments filed by non-g@&tb the arbitration, and any comments and
exceptions filed by the parties to the arbitratibhe Commission will then enter an arbitration
order resolving the issues between the partidsetmégotiations for which arbitration was sought
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and addressing the agreement of the parties oessfatly negotiated issues not later than nine
(9) months after the date on which the local exgkararrier received the request for
negotiations which resulted in arbitration.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-38, 37-1-89, 37-2-3.

History: Effective March, 1993Amended October, 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.27 Approval Of Negotiated InterconnectiorAgreements

(2) Negotiated interconnection agreements musubenitted for
Commission approval within fifteen (15) days of theacution of such agreements unless such
time period is extended by the Commission.

(2) The original and ten (10) copies of all redqsdsr the approval of
negotiated agreements and the supporting docurmamtaguired below must be filed with the
Secretary of the Commission. The party petitiorforgapproval shall simultaneously with its
service on the Commission also serve on all otheigs to the negotiations the petition for
approval and the supporting documentation requeddw unless all parties to the negotiations
jointly submit the request for approval. In additiparties requesting approval of negotiated
agreements shall serve the petition for approvall¢eling the supporting documentation) and
the statements which are required to accompany bar@€2) and C(3) below on all parties on
the Commission's Telecommunications service lise 3ervice required herein shall be
demonstrated by proper certificate of service.

3) The request for approval shall include at aimum:

(a) A complete copy of the signed agreement inodll attachments
and appendices.

(b) A written statement setting out the main psawis of the agreement
and the positions of the parties regarding appramédlor modification.

(c) A statement as to why the agreement doesisatiminate against
nonparties, is consistent with the public convecgeaind necessity and/or the public interest; and
is consistent with the orders, rules and regulatimirthe Alabama Public Service Commission.

(4) Requests for approval of negotiated agreemehiish do not comply
with the above requirements will be rejected arallstot be deemed to commence the running
of the ninety (90) day approval period specifie®attion 252 (e)(4) of the Telecommunications
Act of 1996.
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(5) Any interested party may submit comments coring a negotiated
agreement presented for approval within twenty (#8)s of the filing of said agreement. Any
comments must contain supporting documentationaathtbe limited to the criteria for review
established under Section 252 (e) (2) (a) of tHechenmunications Act of 1996. The parties to
the negotiated agreement may submit replies tacamyments filed within seven (7) days of the
filing of such comments with the Commission.

(6) The Commission, at its discretion, may set myotiated agreement
submitted for approval for hearing if it determiriessm the comments received and/or on its own
motion that a hearing is necessary to determinie @gttainty whether the negotiated agreement
clearly complies with the requirements of the Tetamunications Act of 1996. Said hearings
will be conducted pursuant to the Commission'stexgRules of Practice
Author: Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-38, 37-2-3.

History: Effective March 1993 AmendedOctober 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama AdministragiCode by the
Alabama Public Service Commission on February 832@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.28 Approval Of Arbitrated Agreements

(2) Arbitrated agreements must be submitted fan@assion approval
within twenty (20) days of the entry of the Comnosss Order resolving the issues between the
parties to the negotiations for which arbitratioaswsought.

(2) The original and ten (10) copies of all redqsdsr the approval of
arbitrated agreements and the supporting documemtatquired below must be filed with the
Secretary of the Commission. The party petitiorforgapproval shall simultaneously with its
service on the Commission also serve on all otheigs to the arbitration the petition for
approval and the supporting documentation requsddw unless all parties to the arbitration
jointly submit the request for approval. In additiparties requesting approval of arbitrated
agreements shall serve the petition for approvall¢eling the supporting documentation) and
the statements required by C(2) and C(3) belowlguegties on the Commission's
Telecommunications service list. The service reguhierein shall be demonstrated by a proper
certificate of service.

3) The request for approval shall include, atiaimum:

(@) A signed copy of the arbitrated agreementuding all attachments
and appendices thereto.
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(b) A brief statement summarizing the main prawisi of the agreement
and the position of the parties concerning adoptiomodification of the agreement.

(© A statement as to how the agreement meetetherements of
Section 251 of the Telecommunications Act of 1986 all other Federal Communications
Commission and Alabama Public Service Commissitesruegulations and guidelines; and is
consistent with the pricing standards set fortBexttion 252(d).

(4) Complete and specific information which willable the Commission
to make determinations regarding pricing standardker Section 252 (d) of the
Telecommunications Act of 1996 including but natited to supporting information for (i) the
cost basis for rates for interconnection and ndtvetements and the profit component of the
proposed rate, (ii) transport and termination chay@nd (iii) wholesale prices.

(5) All arbitrated agreements submitted for appftavhich do not comply
with the above requirements shall be rejected aad sot commence the running of the thirty
(30) day approval period specified in the Telecomitations Act of 1996 at Section 252(e)(4).

(6) Any interested party may request a hearingroarbitrated agreement
submitted for approval provided the original amal €0) copies of said request for hearing are
filed with the Secretary of the Commission befoygs. CST of the fifth (5th) day following the
filing of the agreement with the Commission. Basaduch request(s), or its own motion, the
Commission may, at its discretion, schedule a hgayn any arbitrated agreement submitted for
approval. Said hearing shall be held on or abafifteenth (15th) day following the filing of
the agreement. Said hearing will be conducted @om@ance with the Commission's Rules of
Practiceto the extent possible, except that the Commissian specifically limit participation in
the proceeding to the extent it deems necessarjodirae constraints.

(7 Interested parties may submit comments comuogthe agreement
submitted for approval within fifteen (15) daystbé filing of the agreement with the
Commission. The original and ten (10) copies of sugh comments should be served on the
Secretary of the Commission with simultaneous seron all parties to the Commission's
telecommunications service list.

(8) The Commission will review arbitrated agreetsesubmitted for
approval, any comments submitted in response theaat the record of any hearing held on the
agreement. Following said review, the Commissidihewiter an order approving or rejecting the
agreement within thirty (30) days of its filing. @lCommission may only reject the agreement if
it finds that the agreement does not meet the rexuaeints of Section 251 of the
Telecommunications Act of 1996, any regulationspribed by the Federal Communications
Commission pursuant to Section 251, or the requeremestablished by Section 252(d) of the
Act.

Author:  Alabama Public Service Commission
Statutory Authority: Code of Ala. 19758837-1-38, 37-2-3.
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History: Effective March 1993 Amended October 1996Fi | ed wi th LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢éi\Code by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
841-22-7.

770-X-5-.29 Rural Telephone Company Exemptions, Spensions, And
Modification .

(2) Exemptions

(a) Subject to certain limitations, 8251(f) of thelecommunications Act

of 1996 exempts rural telephone companies fronothigations of §251(c) of the 1996 Act until
(i) such company has received a bona fide reqoegttierconnection, services, or network
elements, and (ii) this Commission determines sbhah request is not unduly economically
burdensome; is technically feasible; and is coeststith 8254 of the 1996 Act (other than
subsections (b)(7) and (c)(1)(D) thereof.)

(b) Any party making a bona fide request of alrtekephone company for
interconnection, services, or network elementsl sialultaneously submit an original and ten
(10) copies of its request to the Secretary ofGbemission.

(c) Upon receiving the notification specified abpthe Commission may,
at its discretion, establish a hearing for purpagefetermining whether the request is unduly
economically burdensome; is technically feasibhel B consistent with 8254 of the 1996 Act
(other than subsections (b)(7) and (c)(1)(D) thiyeo

(d) The Commission shall render its determinaéisio whether the rural
telephone company's exemption shall be terminatddnal20 days from the date the notice of
the request for interconnection services or netveteknents was received by the Commission.
Should the exemption be terminated, the Commisshati establish an implementation schedule
for compliance with the request that is consisienime and manner with any regulations of the
Federal Communications Commission.

(2) Suspensions and Modifications

€)) Pursuant to §251(f)(2) of the Telecommunicaid.ct of 1996, local
exchange carriers in Alabama with fewer than twg@cent of the nation's subscriber lines
installed in the aggregate nationwide may petitt@Commission for a suspension or
modification of the application of a requirementequirements of subsection (b) or (c) of 8251
to telephone exchange service facilities specifieslich a petition. The original and ten (10)
copies of such a petition shall be filed with trec@tary of the Commission, with simultaneous
service on all parties on the Commission's telecamaations service list. Said service to be
demonstrated by a proper certificate of service.
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(b) Within twenty (20) days of the filing of suehpetition with the
Commission, interested parties may file responsaraments thereto.

(c) At its discretion, the Commission may estdblshearing on the
petition for suspension and/or modification.

(d) The Commission will grant such a petitionhe extent that, and for
such duration as, the Commission determines tidt suspension or modification:

1. iS necessary:

(1) to avoid a significant adverse, economic intgacusers of
telecommunications services generally;

(i) to avoid imposing a requirement that is ung@conomically
burdensome; or

(i) to avoid imposing a requirement that is teially infeasible; and
2. is consistent with the public interest, coneace and necessity.
(e) The Commission's final decision on a petifmnsuspension or

modification shall be entered within 180 days fritva date such petition is received by the
Commission. Pending such a decision, the Commisa@y by interim order, suspend the
enforcement of the requirement or requirementshizhvthe petition applies with respect to the
petitioning carrier or carriers.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-38, 37-2-3.

History: Effective March 1993 AmendedOctober 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢iCode by the
Alabama Public Service Commission on February 832@ursuant to the Code of Ala. 1975
8§41-22-7.

770-X-5-.30 Fees And CostsEach party in arbitration or mediation proceedings
shall be responsible for bearing their own feesaads and shall pay any fees imposed by the
Commission as allowed by statute.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 197588 37-1-38, 37-2-3.

History: Effective March, 1993Amended October, 1996Fi | ed with LRS

February 5, 2013. Filed for Codification in the Alabama Administra¢iCode by the
Alabama Public Service Commission on February 332@ursuant to the Code of Ala. 1975
8§41-22-7.
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770-X-5-.31 Telephone Solicitation Requlations — Dot Call Register,

(2) Definitions- In the interpretation of this rule, the followiefinitions
shall be used:

€)) "Act" refers to Sections 8-19A-1 through 24 weell as the provisions
in Section 8-19C-1 through 12 of the Code of Alab&kfi75, as amended.

(b) "Commission” means the Alabama Public Ser@oenmission.

(© "Business Telephone Subscriber" means a penscompany who has
subscribed to a business telephone service fraah &€xchange carrier.

(d) "Caller Identification Service" or "Caller IDheans a type of
telephone service, which permits telephone subswito see the telephone number of incoming
telephone calls.

(e) "Coordinator" refers to the individual empldyey the Commission to
oversee the regulation of telephone solicitatiacpces, including the operations of the Do Not
Call Register, as delegated by the Commission.

()] "Database" means the information from whicé @ommission
compiles the Register. The database shall be amagd by the Commission, or its designee, for
the purpose of fulfilling the requirements of thetA

(9) "Do Not Call Register" or "Register" meanssa ¢f telephone
numbers of residential telephone subscribers whke hatified the Commission of their
objection to telephone solicitations and have priggrolled their telephone numbers with the
Commission.

(h) "Interexchange carrier" means a company thaeitificated by the
Commission to provide long distance toll telephseervice.

0] "Local exchange companies” as used in thisuReimpn, includes
telecommunications service providers and compéglezommunications service providers
certificated by the Commission.

()] “Notice of Objection” refers to the completedrollment form
submitted by a residential telephone subscribé&reédCommission to be included on the Do Not
Call Register.

(k) "Regulation" refers to 770-X-5-.31 of the Atha Public Service
Commission Telephone Rules.
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Q) "Residential Telephone Subscriber" means agreresiding in
Alabama who has residential telephone service.

(m) “Section” refers to the Consumer Services iBraif the Alabama
Public Service Commission.

(n) "Telephone Solicitor" means any natural pey$éiom, organization,
partnership, association or corporation, or a slidnsi or affiliate thereof, doing business in this
state, who makes or causes to be made a teleptadagcall, including, but not limited to, calls
made by use of automated dialing and announcinge®wr by a live person.

(o) "Telephone Solicitation" means a voice commaton over a
telephone line for the purpose of encouraging tivelgase or rental of, or investment in property,
goods, or services, but does not include communoitaiby or on behalf of any of the exempt
persons in Section 8-19A-4.

(2) General Telephone Solicitation Regulations

(@) All telephone solicitations to residentiakfghone subscribers shall,
within the first thirty (30) seconds of a telepharadi, state clearly the identity of the person
initiating the call and entity or organization symrson represents, and the consumer goods or
services being sold.

(b) Telephone solicitors are prohibited from knogly using telephone
equipment or telecommunications network elementsdok or otherwise interfere with the
Caller ID function on the telephone of a residdrigephone subscriber to whom a telephone
solicitation is made so that the telephone numb#reocaller is not displayed on the telephone
equipment of the called party.

(c) Telephone solicitors must adhere to statefederal statutes, rules and
regulations regarding telephone solicitation prasj including, but not limited to, the Alabama
Telemarketing Act.

(d) After receipt of a complaint forwarded by @emmission, telephone
solicitors shall, file a written response in ac@rde with the Commission’s Rules of Practice.

3) Maintaining the Alabama Do Not Call Register

€)) The Commission, or other entity under contvétt the Commission,
shall maintain a database of names, addresseglaptidne numbers of all Alabama residential
telephone subscribers who have elected not touetelephone solicitations.

(b) The information contained in the databaseotsopen to public
inspection or disclosure as defined under Secti@t8®@-4 of the Code of Alabama.
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(© The Commission shall include in its Register list of Alabama
subscribers to the Federal Communications Comnm'ss@y any other federal agencies' Do Not
Call national database, if and when such listseatablished.

(d) The Section will update the Register at thgitr@ng of each month.
(4) Access to the Alabama Do Not Call Registeilblephone Solicitors
(a) Telephone solicitors shall submit an applaain writing to the

Commission for access to the database. The apphaaust contain the telephone solicitor's
name, address, telephone number and name of thefageervice of process along with a
notarized statement from an officer of the compafifiyming the company understands and
agrees that information contained in the datablask Ise used exclusively for the purpose of
compliance with this statute. The information eaméd in the database is not open to public
inspection or disclosure as defined under Secti@t@@-4 of the Code of Alabama.

(b) Telephone solicitors doing business in theestad subject to the
control and jurisdiction of this Act shall pay teetCommission an annual fee for access to the
Do Not Call Register. Such annual fee shall caertime period from the following July'1
through June 30 or any part thereof.

1. Telephone solicitors may receive access tal#t@base in paper or
computer disc form quarterly upon receipt of a nefandable annual fee of $500.

2. It is the duty of telephone solicitors to emstitey have the latest
version of the Register prior to soliciting resitdahtelephone subscribers. Telephone solicitors
must update their respective list of residentidlssuibers at least once a quarter. A thirty (30)
day grace period shall be given on all newly pitgiregistrations.

(6) Consumer Reqistration with the Alabama Do Nall Register The
Commission shall establish and provide for the afp@n of a Register containing the telephone
numbers of residential telephone subscribers wipgcblo receiving telephone solicitations.
Such Register may be operated by the Commissibyg another entity under contract with the
Commission. Guidelines for the operation of thgiBter are described as follows:

(@) A residential telephone subscriber may oht#mrmation about
enroliment on the Register by contacting the Comsinisat the toll-free number designated for
this program or via the Commission’s web site. pequest, an application for enrollment will
be mailed to the residential telephone subscribbbetcompleted and returned to the
Commission. Upon receipt of the written applicatithe residential telephone subscriber’s
name and number will be entered on the Registegidiation will become effective sixty (60)
days following the first day of the succeeding nmooit enrollment by the subscriber.
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(b) A residential telephone subscriber will remamthe "Do Not Call
Register" for a period of two (2) years or unt tsubscriber requests, in writing, that the
Commission remove his or her name from the Register

(c) It will be necessary for a residential suldserito file a new notice of
objection with the Commission in the event the subsr changes his or her telephone number.

(d) Business telephone subscribers may not baded on the Register.

(e) The Coordinator may audit and purge the Regpsriodically in order
to ensure accuracy.

(6) Public Education about the Alabama Do Not @abister Local
exchange companies shall notify their residentiksribers on an annual basis of how to enroll
on the Register. This notification shall be dissated at the option of the carrier by television,
radio, or newspaper advertisements; written comegence; bill inserts or messages; or any
other method not expressly prohibited. Methodsatification shall be developed in
cooperation with the Coordinator.

(7) Violations of the Alabama Do Not Call Register

(a) It is a violation of the Act for a telephordisitor to knowingly make
or cause to be made any telephone solicitatiomydelephone number that appeared in the copy
of an updated Register that was in effect at Isiasy (60) days prior to the time the telephone
solicitation was made.

(b) Violators of subsection (a) of Section 8-196fXSection 8-19C-5 are
subject to a civil penalty of any amount not toeed two thousand dollars ($2,000) for each
violation. The Commission may seek additionalefdl any court of competent jurisdiction.

(c) It shall be a defense in any proceeding brougler this Act that the
defendant has established and implemented, witlcaes reasonable practices and procedures
to effectively prevent telephone solicitations iolation of the Act.

(8) Enforcement Provisions

(@) The Commission may, on its own motion, orrgf@mmendation of
the Section, or any other interested person, dhgeinvestigation of the practices of any
telephone solicitor conducting business in Alabarhauch investigation discloses a violation of
subsection (a) of Section 8-19C-2 or Section 8-59@we Commission shall take appropriate
action as provided for in the Act.

(b) Local exchange companies and interexchangg@anoies shall fully
cooperate with the Commission in any investigatban alleged violation of this Act.
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(c) If one or more of the term(s) or provisiongéthis Regulation or the
application thereof, to any extent, are held tanbalid or unenforceable, then the remainder of
this Regulation shall not be affected thereby.

Author: Alabama Public Service Commission

Statutory Authority: Code of Ala. 19758837-1-38, 37-2-3.

History: Effective June 2000Fi | ed with LRS February 5, 2013. Filed for
Cadification in the Alabama Administrative Codethg Alabama Public Service Commission
on February 5, 2013, pursuant to the Code of Aa@51841-22-7.
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